Somerset Business Support Guide

Quick reference to services, contacts and resources

Australian Taxation Office ato.gov.au
Manages Australia’s tax and superannuation systems, offering guidance, tools, 1372 26 (Business)
and support to help businesses meet their financial and reporting obligations.

Business Chamber Queensland businesschambergld.com.au

Advocates on behalf of businesses across the state and delivers programs, 1300731988

training, and resources to build business capability and resilience. membership@businesschambergld.com.au
Department of Customer Services, Open Data and Small and Family Business cdsb.qld.gov.au/small-and-family-business
Supports Queensland’s small and family businesses through policy, programs, 13 QGOV (1374 68)

and initiatives that improve service delivery, digital access, and business

capability.

Department of State Development, Infrastructure and Planning SEQ West Regional Office

The Department of State Development, Infrastructure and Planning assists statedevelopment.qgld.gov.au

businesses to navigate the many pathways and opportunities the Queensland 34322400

Government has to offer, by identifying relevant assistance available, from seqwest@dsdip.qld.gov.au

programs, resources and funding to providing suitable workshops to help your
business grow.

Queensland Country Tourism queenslandcountrytourism.com.au

Promotes regional tourism and supports local operators with marketing, industry =~ 07 4632 1988

development, and destination growth initiatives. enquiries@queenslandcountrytourism.com.au
Queensland Rural and Industry Development Authority grida.qld.gov.au

Delivers financial assistance programs, including loans and grants, to support 1800 623 946

primary producers, small businesses, and rural communities.

Queensland Small Business Commissioner’s Office gsbc.qld.gov.au
Provides advocacy, dispute resolution, and support services to help small 1300 312 344
businesses navigate challenges and operate fairly and confidently.

Regional Development Australia — Ipswich West Moreton Jobs iwmjobs.com.au
Connecting people with jobs in the Ipswich, Lockyer Valley, Scenic Rim and
Somerset regions.

Rural Financial Counselling Service rfcssg.org.au
Provides free and independent support to farmers and rural businesses facing 07 4622 5500
financial hardship, helping them plan for recovery and long-term sustainability. admin@rfcssg.org.au
Small Business Financial Counselling Service — Southern Queensland sbfcssq.org.au
Offers free, confidential financial counselling to help small businesses manage 1300732777

cash flow, debt, and financial challenges. info@sbfcssqg.org.au

Wellness Coaching also available.

Somerset Business Chamber somersetbusinesschamber.com.au
Connects, supports, and advocates for local businesses by creating opportunities  president@somersetbusinesschamber.com.au
to network, collaborate, and grow within the region. It also champions the secretary@somersetbusinesschamber.com.au

broader Somerset business community by engaging with government, promoting
regional initiatives, and fostering a strong, sustainable local economy.

Trade and Investment Queensland tig.gld.gov.au
Supports Queensland businesses to grow internationally by facilitating export 07 3514 3147
opportunities, investment attraction, and global connections.

For more information contact the Business Development Officer
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