SOMERSET REGIONAL COUNCIL - OFFICER’S REPORT
To: Andrew Johnson, Chief Executive Officer

From:

Mark Westaway, Senior Planner
Luke Hannan, Director of Planning and Development

Development Application No. 23409

Development Application for a Material Change of Use for an Extension to
a High Impact Activity (abattoir)

Director:

Date: 5 June 2023
Subject:

File No: DA23409

Assessment No:

Action Officer: SP-MW

03829-70000-000

1.0 APPLICATION SUMMARY

Property details

Location:

Real property description:
Site area:

Current land use:
Easements/encumbrances:

26 Coominya Connection Road, Coominya
Lot 1 RP867653

32.84 hectares

Extension to High impact activity (abattoir)
Lot A RP895960

Lot B RP910530

Lot C RP910530

Lot D RP910530

Lot Q SP224059

South East Queensland Regional Plan 2017

Land use category:

Planning scheme details
Planning scheme

Zone:

Overlays:

Application details
Proposal:

Category of assessment:
Applicant details:

Owner details:
Date application received:

Date application properly made:

Referrals

Public notification

Notification period
Submissions received

RECOMMENDED DECISION

Regional landscape and rural production area

Somerset Region Planning Scheme (Version Four)
Rural zone

OM3 Biodiversity overlay

OMS8 High impact activities management area overlay
OM@9 Infrastructure overlay

OM12 Scenic amenity overlay

Extension to a High Impact Activity (abattoir)
Impact assessment

Box and Co

C/- Bartley Burns

Unit 1, 1027 Manly Road

TINGALPA QLD 4173

31 January 2023
31 January 2023

State Assessment and Referral Agency
Energex (as an advice agency)
Required

13 April 2023 to 9 May 2023
No submissions

Approve the development application subject to the development conditions and requirements
contained in the schedules and attachments of this report.
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Locality Plan of Lot 1 RP867653
Situated at 26 Coominya Connection Road, Coominya

2.0 PROPOSAL

This development application seeks approval for a Material Change of Use for an Extension
to a High Impact Activity (abattoir), on land at 26 Coominya Connection Road, Coominya,
formally described as Lot 1 RP867653. The lots to the south and west are also within the same
ownership.

The proposal involves the construction of three buildings:

e A 279m? dry store, with a length of 19.892m, a width of 14.22m, and a height of 9m to
eaves.

e A 226m? plate freezer extension with a length of 21.570m, a width of 9.496m, and a height
of 10m to eaves.

e An 876m? warehouse with a length of 45.890m, a width of 18.847m, and a height of 17.8m
to eaves.

The development increases the gross floor area of the plant from 6,303m? to 7,684m?.

The intent of the expansion is to increase the ratio of frozen carton product, which has logistical
benefits. Currently, trucks with frozen cartons on pallets are transported via refrigerated trucks
into Brisbane for storage and then containerised for shipping.

With the proposed expansion, a larger volume of frozen product can be stored and
containerised on-site and transported less frequently for shipping. This results in less truck
movements per week and therefore is somewhat beneficial from a traffic perspective.

The development does not involve an increase in capacity or throughput.

3.0 SITE DETAILS

31 Description of the land

The site is roughly trapezoidal (four sided) in shape with a wide access handle extending
between the main part of the lot and the Coominya Connection Road.

The site is currently used as an abattoir. The meat processing plant on the lot immediately to

the north does not operate in conjunction with the existing use.
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The site contains a number of easements. Existing and proposed buildings are located over
the internal transmission easement.

An access and services easement provides access from Coominya Connection Road to an
existing Energex substation at the northwest corner of the site. An access easement over part
of the existing driveway provides access to the Australian Food Corporation property to the
north.

The buildings are approximately 2.4 kilometres from the centre of Coominya, approximately
1.9 kilometres to the nearest house to the south, approximately 1.85km to the nearest house
to the west, and approximately 500 metres to the nearest house to the northwest.

3.2 Access
Access to the site will be via the existing access from Coominya Connection Road which is a
State controlled road.

As the site fronts a State controlled road, the application was referred to the State Assessment
and Referral Agency (SARA). No conditions were imposed by SARA.

34 Connection to electricity and telecommunications
The existing development is connected to this infrastructure. The extension to the meatworks
will be served by the existing infrastructure.

4.0 PLANNING LEGISLATION
The application will be assessed against the matters set out in section 45 and decided in
accordance with section 60 of the Planning Act 2016.

5.0 ASSESSMENT BENCHMARKS
The proposal requires assessment against the following assessment benchmarks.

5.1 State Planning Policy 2017

A new State Planning Policy (SPP) came into effect on 3 July 2017 and is not currently reflected
in the Somerset Region Planning Scheme. An assessment of the proposed development
against the assessment benchmarks contained within Part E of the SPP is required.

The application has been assessed against the assessment benchmarks and the proposal is
considered to comply.

5.2 South East Queensland Regional Plan 2017

The site is located within the Regional landscape and rural production area. The application
has been assessed against the provisions of the regional plan and the associated regulatory
requirements and was considered to comply.

5.3 Schedule 10 of the Planning Regulation 2017

The proposal did not require Council to assess the application against the assessment
benchmarks within the Regulation. Where a referral agency undertakes an assessment
against a matter in the Regulation, this is discussed in section 6.0 of this report.

The proposal:
(a) does not impact on any regulated vegetation or koala habitat areas;
(b) is not located within a koala priority area;
(c) is not located in proximity to a Queensland heritage place or local heritage place;
(d) is not known to be on a contaminated land or environmental management register;
(e) does not involve any environmentally relevant activities.

5.4 Temporary local planning instruments
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There are currently no temporary local planning instruments in effect within the Somerset
Region.

5.5 Variation approvals
The property is not benefitted by any variation approvals.

5.6 Somerset Region Planning Scheme (Version Four)

5.6.1 Strategic framework assessment

The development application has been assessed against the strategic framework of the
planning scheme and is considered to overall support Council’s strategic intent for the region.
The following represents an overview of how the proposal aligns with each of the seven themes
that collectively represent the policy intent of the planning scheme.

5.6.1.1 Settlement pattern

The proposal advances the settlement pattern of the region as it provides for a well-placed use
in the Rural zone that does not compromise other rural activities from occurring nor
compromise the role and function of Centre or Industry zoned land.

Element 3.3.10 of this theme provides specific outcomes for the development of high impact
activities within the region, and seeks to ensure that the urban, rural residential, rural lifestyle
and tourism focus areas are protected from impacts of high impact activities. High impact
activities must be appropriately located to protect the health, wellbeing, amenity and safety of
communities and individuals from the impacts of air, noise, and odour emissions.

The proposal has demonstrated that, despite being located within the High impact
management area, the impacts of the development on surrounding communities can be
managed such that noise, odour and other amenity considerations do not unreasonably impact
on neighbouring residents. The recommended conditions package provides appropriate
measures for construction, operation, monitoring, and compliance of the use to address
concerns from the high impact industry operation.

The Environmental Authority applicable to the use includes conditions associated with
mitigation of impacts associated with the use.

It is considered that the proposal will not compromise the development potential of the
Coominya area in either the short or long-term.

5.6.1.2 Natural environment

The site is included on the Biodiversity corridor on the Natural environment map, however the
proposed extension to the abattoir is not affected by the corridor in that the building site is
cleared and the surrounding area provides general opportunities for animal movement. There
is existing vegetation to the north and northwest, but minimal koala habitat to the south and
southwest. The site is not an area of other ecological significance or protected estate as shown
on the framework maps.

The development is considered to have been appropriately designed to mitigate noise and
odour environmental impacts and is not considered to compromise the long-term planning for
the surrounding area.

5.6.1.3 Natural resources
The proposal does not involve any impact on an identified natural resource.

5.6.1.4 Community identity and regional landscape character

The community identity and regional landscape character of the region is not affected by the
proposal, as the development does not compromise the existing or planned character of the
regions centres, townships or rural living areas, and, subject to the recommended conditions
package, is appropriately controlled to maintain the open landscape character of the rural area.

5.6.1.5 Economic development
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The proposal does not impact on the continued development of Council’s town centres network
nor the industrial development areas within each town. The proposal supports an existing
business providing rural economic and employment opportunities.

5.6.1.6 Infrastructure and services

The provision of infrastructure and services at the development site meets the desired standard
of service and the standard requirements set out in the development codes and Local
Government Infrastructure Plan.

5.6.1.7 Transport
The site has direct access to the State controlled road network (Coominya Connection Road)
and is at a standard that appropriately services the existing traffic volumes and anticipated
development traffic.

5.6.2 Code compliance summary

The assessment below identifies how the development proposal achieves the assessment

benchmarks and where the development proposal:

(a) proposes an alternative outcome to the identified acceptable outcomes satisfying or
not satisfying the corresponding performance outcomes; or

(b) proposes an outcome where no acceptable outcome is stated in the code and the
proposed outcome does not satisfy the performance outcome.

Compliance with

Performance outcomes
overall outcomes

Applicable code

Rural zone code Yes PO1

Industrial activities code Yes PO1, PO2

Services works and infrastructure Yes No alternative outcomes
code proposed

Transport access and parking
code Yes PO3, PO5
Compliance with

overall outcomes

Applicable overlay code Performance outcomes

No alternative outcomes

Biodiversity overlay code Yes

proposed
High impact activities Yes No alternative outcomes
management area overlay code proposed

No alternative outcomes
Infrastructure overlay code Yes

proposed
Scenic amenity overlay code Yes PO1

The assessment of the development proposal against the performance outcomes of the
applicable code(s) is discussed below.

5.6.3 Performance outcome assessment

Rural zone code

Performance outcome | Acceptable outcome

Building height

PO1 AO1

Building height: Building height does not exceed two sforeys
(a) maintains a low rise built form; and and 11.5 metres above ground level.

(b) is subordinate to the predominant
character and environment and
features values of the locality.

Proposal
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The proposal will include a maximum building height of 18m which does not comply with
this acceptable outcome however the building height is consistent with existing building
heights for the facility. It is noted that the proposal is located well away from any important
vistas and will not create a detrimental impact on the locality in this regard.

Performance Outcome Assessment
Building heights are generally consistent with other development on site.

The proposed siting does not result in any undue loss of amenity or overshadowing to any
adjoining or neighbouring property.

It is recommended that the alternative outcome be accepted in this instance.

Industrial activities code

Performance outcome | Acceptable outcome

Site layout, scale, and intensity

PO1 AO1.6

The development incorporates a site layout, | A minimum of 10 percent of the site is
scale, and intensity that: provided as landscaped open space.

(a) provides an efficient use of the site;

(b) enhances the streetscape and softens
the visual appearance;

(c) ensures that sensitive land uses and
public open spaces are not adversely
affected; and

(d) does not result in overdevelopment.

Proposal
The proposal will not include or require new/changed landscaping.

Performance Outcome Assessment
The development involves expansion of an industrial use on a Rural zoned lot.

The proposed siting does not result in any undue loss of amenity or overshadowing to any
adjoining or neighbouring property. It is considered the development does not warrant
additional landscaping.

It is recommended that the alternative outcome be accepted in this instance.

Fencing

PO2 AO2
Boundary fencing provides security to the | Security fencing is provided that is:
site and promotes passive surveillance and | (a) a maximum height of 1.8 metres; and

fencing is designed and constructed of | 3 minimum of 75 percent visually transparent.
robust materials resistant to graffiti.

(e)

Proposal
The proposal will not include or require new/changed landscaping.

Performance Outcome Assessment
No changes are proposed to the existing fences.

It is recommended that the alternative outcome be accepted in this instance.

Traffic, access and parking code

Performance outcome | Acceptable outcome
Vehicle parking and servicing
PO3 | AO3.1

396



The amount of on-site car parking and | The minimum number of car parking spaces

service vehicle loading/ unloading is | complies with Table 8.3.6.3.B— Minimum car

consistent with: parking requirements.

(a) the nature of the use;

(b) the traffic generation of the use;

(c) the loading/ unloading needs of the
use;

(d) the availability of street parking in the
Centre zone; and

(e) the impact of the road network.

(f) Car parks, service vehicle access,
loading and manoeuvring areas are of
suitable standard for the intended use.

Proposal
The proposal will not include or require new/changed parking areas.

Performance Outcome Assessment
The development involves an increase of 1,381m? of gross floor area across three separate
buildings.

The parking requirement for a High impact industry is “One (1) space for every 2 workers at
the time of peak accumulation (two heaviest over-lapping shifts) or two (2) spaces for every
100 square metres or part thereof of the total floor area, whichever is greater.”

While the scheme would warrant the provision of 28 additional car parking spaces based on
floor area, the proposed development does not result in any increased capacity or staff. As
such, it is considered the development does not warrant provision of additional parking on
site. There is a significant amount of undeveloped area on the site that could accommodate
additional parking if required in future.

It is recommended that the alternative outcome be accepted in this instance.

Site access

PO5 A0O5.2

Vehicular access points are positioned | Direct access is not provided to an arterial or

along the frontage where they do not impact | higher order road.

on the safety, capacity and operation of the

existing road network having regard to:

(f) the amount and type of vehicular
traffic;

(g) the type of use and traffic generation;

(h) the current and future on-street parking
arrangements;

(i) proximity to intersections; and

(j) available sight distances.

Proposal
The proposal will not include or require a new/changed access point.

Performance Outcome Assessment
The development only accesses an arterial, State-controlled road.

It is recommended that the alternative outcome be accepted in this instance.

Scenic amenity overlay code

Performance outcome | Acceptable outcome
Buildings within a scenic route section
PO1 AO1.3

Buildings do not exceed 8.5 metres or 2
storeys in height.
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Development within a scenic route section
buffer identified on the Scenic amenity
overlay maps OMO012a-b:

(a) retains existing vegetation and
incorporates landscaping to visually
screen and soften built form elements,
whilst not impeding distant views or
view corridors from the scenic route
section;

(b) incorporates building materials and
external finishes that are compatible
with the visual amenity and the
landscape character of the scenic
route section; and

(c) minimises visual impacts on the
scenic route section in terms of:

(i) building setbacks;

(ii) the scale, height and setback of
buildings;

(iii) the extent of earthworks and
impacts on the landform including
the location and configuration of
roads and driveways; and

(iv) the scale, extent and visual
prominence of advertising devices
(billboard).

Proposal
The proposal will not include or require new/changed landscaping.

Performance Outcome Assessment
Buildings exceed 8.5m in height but the closest new building is set back approximately 330m
from Coominya Connection Road and consistent with other development on site.

It is recommended that the alternative outcome be accepted in this instance.

5.6.4 Overall outcome assessment
The proposal is considered to comply with all the relevant performance outcomes. As such, a
detailed assessment of the overall outcomes was not required.

5.7 Local government infrastructure plan

5.7.1  Priority infrastructure area

The development land is not located within the priority infrastructure area as shown in the Local
government infrastructure plan mapping.

5.7.2 Infrastructure charges
The proposed development is for Extension to High impact activity, which is identified as being
a High Impact Industry under Somerset Regional Council Charges Resolution (No. 1) 2022.

The draft infrastructure charges notice is attached and includes charges for the networks
identified in the below sections of this report.

5.7.3  Trunk infrastructure requirements

5.7.3.1 Water and wastewater networks

The site is not located within the connections area or future connections area for either the
water and sewerage networks, and as such the development requires the provision of onsite
services. The recommended conditions package includes a requirement to provide drinking
water storage in accordance with Council standards, and to connect the development to an
approved onsite wastewater treatment system.
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Infrastructure charges for the water and sewerage networks (where applicable) are managed
by Urban Utilities separately from this development application.

5.7.3.2 Public parks and community land network
The proposal is not considered to result in an unreasonable impact on Council’s parks and
community land network.

Infrastructure charges for the public parks and community land network are not applicable to
the proposal as the proposal is outside of the relevant service catchments.

5.7.3.3 Stormwater network

There are no known issues with the existing drainage of the site. Standard development
conditions are recommended to ensure non-worsening for other properties and discharge to a
lawful point of discharge.

Infrastructure charges for the stormwater network are not applicable as the site is located
outside of the Urban Footprint.

5.7.3.4 Transport network
Access to the site is provided via Coominya Connection Road which is a State-controlled road.

An adopted charge for the transport network applies.

6.0 REFERRAL

6.1 Referral agencies

In accordance with the Planning Regulation 2017, the application required referral to the State
Assessment and Referral Agency (SARA) for matters relating to State-controlled roads. SARA
advised that they had no requirements to the approval of the development application, subject
to the imposition of development conditions. SARA'’s referral agency response will be attached
to Council’s decision notice and a copy has been attached to this report for Council’s reference.

In accordance with the Planning Regulation 2017, the application required referral to Energex
for matters relating to protection of electricity infrastructure. Energex advised that all buildings
and infrastructure were required to be clear of their easement. They had no objections to the
approval of the development application, subject to the imposition of the recommended
development conditions. As the agency is limited to giving advice only, Council can decide
whether to include the recommended conditions. It is the officer's recommendation that the
advice agency conditions be included as per the referral agency response.

6.2 Third party advice
Council did not seek any third-party advice for this application.

7.0 PUBLIC NOTIFICATION

71 Notification requirements

The application was subject to impact assessment, and public notification was required. The

application was publicly notified in accordance with the requirements of the Development

Assessment Rules as follows:

(a) Public notification was served to all adjoining landowners on 11 April 2023.

(b) A notice was published in The Sentinel newspaper on 13 April 2023.

(c) A notice in the prescribed form was placed on the premises on 13 April 2023 and
maintained for the minimum period of 15 business days until 9 May 2023.

Council received the notice of compliance on 10 May 2023, confirming that public notification
had been undertaken in accordance with the statutory requirements.

7.2 Matters raised in submissions
No comments or submissions were received.

8.0 OTHER RELEVANT MATTERS
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9.0

CONCLUSION

The proposed development is for a Material change of use for an extension to an existing
abattoir. The proposal has demonstrated compliance with acceptable outcomes of each of the
applicable assessment benchmarks, or otherwise complied with the relevant performance

outcomes.

It is recommended that the application be approved, subject to the imposition of reasonable
and relevant conditions, as outlined in the schedules and attachments.

10.0 ATTACHMENT
1. Overall Site Plan, Abattoir Extensions, drawn by Angle Design and Project
Management, Drawing No 100, Revision G, dated 27 February 2023.
2.  Site Plan, Abattoir Extensions, drawn by Angle Design and Project Management,
Drawing No 101, Revision G, dated 27 February 2023.
3. Detail Site Plan, Abattoir Extensions, drawn by Angle Design and Project
Management, Drawing No 102, Revision E, dated 27 February 2023.
4.  Warehouse Floor Plan, Abattoir Extensions, drawn by Angle Design and Project
Management, Drawing No 200, Revision A, dated 6 October 2022.
5. Plate Freezer Floor Plan, Abattoir Extensions, drawn by Angle Design and Project
Management, Drawing No 210, Revision A, dated 2 December 2022.
6. Warehouse Elevations 1, Abattoir Extensions, drawn by Angle Design and Project
Management, Drawing No 300, Revision A, dated 6 October 2022.
7.  Warehouse Elevations 2, Abattoir Extensions, drawn by Angle Design and Project
Management, Drawing No 301, Revision A, dated 6 October 2022.
8. Plate Freezer & Store Elevations, Abattoir Extensions, drawn by Angle Design and
Project Management, Drawing No 310, dated 2 December 2022.
9.  Traffic and Parking Statement, prepared by Cambray Consulting Pty Ltd, reference
GRE0212-01, dated 9 January 2023.
10. Stormwater Management Plan, 26 Coominya Connection Road, prepared by
Storm Water Consulting Pty Ltd, Job No J9895 v1.0, dated 7 December 2022
11.  SARA Concurrence Agency Response, reference 2302-33400 SRA dated 14 April
2023.
12. Energex Advice Agency Response, Ref HBD 7673803, dated 27 February 2023
13. Draft Infrastructure Charges Notice
RECOMMENDATION
THAT Council

1.

approve Development Application No. 23409 for a Material Change of Use for an
Extension to a High Impact Activity (abattoir) on land situated at 26 Coominya
Connection Road, Coominya, formally described as Lot 1 RP867653, subject to the
recommended conditions and requirements contained in the schedules and
attachments to this report.

Publish the officer report for this application to the website as Council’s Statement of
Reasons in accordance with s63(5) of the Planning Act 2016.

SCHEDULE 1 — GENERAL CONDITIONS
Assessment Manager

No

Condition Timing

1.1

Carry out the development generally in accordance with the | At all times.

material contained in the development application, supporting
documentation and the plan(s) listed below, except where
amended by these conditions of approval.

Overall Site Plan, Abattoir Extensions, drawn by Angle Design
and Project Management, Drawing No 100, Revision G, dated
27 February 2023.

Site Plan, Abattoir Extensions, drawn by Angle Design and
Project Management, Drawing No 101, Revision G, dated 27

February 2023.
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Detail Site Plan, Abattoir Extensions, drawn by Angle Design
and Project Management, Drawing No 102, Revision E, dated
27 February 2023.

Warehouse Floor Plan, Abattoir Extensions, drawn by Angle
Design and Project Management, Drawing No 200, Revision A,
dated 6 October 2022.

Plate Freezer Floor Plan, Abattoir Extensions, drawn by Angle
Design and Project Management, Drawing No 210, Revision A,
dated 2 December 2022.

Warehouse Elevations 1, Abattoir Extensions, drawn by Angle
Design and Project Management, Drawing No 300, Revision A,
dated 6 October 2022.

Warehouse Elevations 2, Abattoir Extensions, drawn by Angle
Design and Project Management, Drawing No 301, Revision A,
dated 6 October 2022.

Plate Freezer & Store Elevations, Abattoir Extensions, drawn
by Angle Design and Project Management, Drawing No 310,
dated 2 December 2022.

Traffic and Parking Statement, prepared by Cambray
Consulting Pty Ltd, reference GRE0212-01, dated 9 January
2023.

Stormwater Management Plan, 26 Coominya Connection
Road, prepared by Storm Water Consulting Pty Ltd, Job No
J9895 v1.0, dated 7 December 2022

SARA Concurrence Agency Response, reference 2302-33400
SRA dated 14 April 2023

Energex Advice Agency Response, Ref HBD 7673803, dated
27 February 2023

1.2 Comply with the relevant provisions of the Somerset Region
Planning Scheme, Planning Scheme Policies and Local Laws.

At all times.

1.3 A legible copy of this development approval package is to be
available on the premises.

At all times during the
construction phase.

14 Pay to Council any outstanding rates or charges or expenses
that are a charge over the subject land levied by Council; and/or
levied but not fully paid over the subject land.

Prior to the
commencement of
use.

1.5 The existing wastewater treatment system must meet the | At all times.
current guidelines.

1.6 All buildings, structures, fittings, fixtures and grounds forming | At all times.
part of this development must be maintained:
° In a serviceable condition;
o In a state of good repair and efficient action;
. In a clean, sanitary condition;
o Free of accumulated disused materials; and
° Free of vermin and pest infestations.

SCHEDULE 2 — ENGINEERING

Assessment Manager

No Condition Timing
GENERAL

2.1 All works are to be designed and constructed in accordance | At all times.

with the requirements of the Somerset Regional Council
Planning Scheme.
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2.2

Bear the costs of works carried out to Council and utility
services infrastructure and assets, including any alterations and
repairs resulting from compliance with these conditions.

At all times.

EARTHWORKS

23

All earthworks to be constructed in accordance with
AS3798. Fill material is to be placed, compacted, and tested
by a suitably qualified inspection and testing organisation.

At all times.

24

Contaminated material must not be used as fill on the site. Any
filling must be undertaken using inert materials only.

At all times.

2.5

Any fill, cut and other stored material must be contained within
properties comprising the development application. Fill cannot
be placed on adjacent properties without providing Council with
written permission from the respective property owner(s).

At all times.

INDOOR AND OUTDOOR LIGHTING

2.6

Lighting must be provided to the following areas of the site:

e The entries and exits of the approved building.

e The pathways between the parking areas and the
entrances/exits of the building/s.

e Throughout designated parking areas.

At all times.

2.7

Any outdoor lighting of the development must mitigate adverse

lighting and illumination impacts by:

e Providing Lighting that is designed, installed and regulated
in accordance with the parameters outlined in Australian
Standard AS 1158.

e Not causing nuisance by way of light spill or glare at
adjacent properties and roadways.

e Providing graduated intensity lighting with lower level
brightness at the perimeter of the subject land and higher
intensities at the centre of the subject land.

e Directing lighting onto the subject land and away from
neighbouring properties.

e Using shrouding devices to preclude light overspill onto
surrounding properties where necessary.

e Not operating lighting that uses sodium lights or flare
plumes.

At all times.

Vehicle Access

2.8

The landowner is responsible for construction and maintenance
of vehicular access for the property, from the road carriageway
to property boundary in accordance with Somerset Regional
Council Planning Scheme. Approval is to be sought from
Council and the landowner must advise all potential purchasers
accordingly.

At all times.

2.9

All vehicles shall enter and leave the site in a forward gear.

At all times.

210

Ensure Stormwater drainage is delivered to a lawful point of
discharge.

At all times.

2.1

Stormwater drainage and flows are to have no increase in peak
discharge immediately downstream of this development for a
selected range of storm durations, and a selected range of
AEP’s up to the defined flood event.

At all times.
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212

Stormwater drainage and flows are to have no actionable
nuisance effect on adjoining, upstream, or downstream
landholders.

At all times.

213

Stormwater drainage and flows are to have no increase in flood
levels on adjoining land that may damage or adversely effect
the value or potential use of the land.

At all times.

EROSION AND SEDIMENT CONTROL

214

Erosion and sedimentation controls shall be implemented in
accordance with current IECA best practise and shall be
maintained to Council’s satisfaction at all times during the
course of the project. Should Council determine that proposed
controls are ineffective or a downstream drainage system has
become silted, the developer will:

e Be required to install additional measures.
e Be responsible for the restoration work.

Should the developer fail to complete the works determined by
Council within the specified time, the Council will complete the
work and recover all costs from the developer associated with
the work.

At all times.

2.15

Measures shall be applied to prevent site vehicles tracking
sediment and other pollutants onto adjoining streets during the
course of the project, and to prevent dust nuisance.

At all times.

2.16

Prepare an Erosion and Sediment Control Plan designed by a
Registered Professional Engineer Queensland (RPEQ)
Implement all relevant sediment and erosion control measures
and temporary fencing as identified on the approved
engineering drawings as part of the operational works. All
sediment control devices and sediment collection points shall
be regularly monitored, sediment removed as necessary and
devices maintained responsibly during construction and
maintenance period of the development works.

the
the
Works

As part of
lodgement  of
Operational
application.

217

All wastes to be managed in accordance with the relevant
legislation and regulations with regulated waste to be disposed
of at a licensed facility and general solid waste to be disposed
of at approved landfill sites with the contractor covering all costs
incurred for the receipt and management of the waste.

At all times.

2.18

Where vegetation is removed, the vegetation waste shall be
disposed of by:

i) Milling;

ii) Chipping and/or mulching

iii) Disposal at an approved waste disposal facility.

iv) Burning provided fire permits are in place.

Waste other than vegetation waste, generated as a result of the
operations shall be disposed of to an approved disposal facility.

At all times.

2.19

All declared weeds and pests are to be removed from the
subject land and kept clear of such nuisance varieties during
the course of operations.

At all times.
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2.20 | Apart from declared weeds and pests, areas with trees, shrubs
and landscaping currently existing on the subject land must be
retained where possible and action taken to minimise
disturbance during construction work.

As part of Operational
Works.

SCHEDULE 3 - Environmental
Assessment Manager

3.1 All buildings, structures, fittings, fixtures and grounds forming | At all times.
part of this development approval must be maintained:
e In a serviceable condition; and
¢ In a state of good repair and efficient action; and
¢ Inaclean, sanitary condition; and
e Free of accumulated disused materials; and
e Free of vermin and pest infestations.
3.2 | All solid, semi-solid and liquid waste generated from the | Prior to the

construction and occupation of this approved development
must be collected and disposed of by Council's contractor or
other Council approved waste collector unless otherwise
approved by Council.

commencement of
use.

3.3 | All construction / demolition or other waste is to be removed
from the site and deposited at an approved waste disposal
facility in a manner acceptable to Somerset Regional Council
unless otherwise authorised by Council

Prior to the
commencement of
use.

3.4 | The holder of this development approval must not:

e Burn or bury waste generated in association with this
development approval at or on the development site; nor

¢ Allow waste generated in association with this development
approval to burn or be burnt or buried at or on the
development site; nor

e Stockpile any waste on the development site.

At all times.

3.5 | The holder of this development approval must not:

o Release stormwater runoff into a roadside gutter/swale,
stormwater drain or water that results in a build-up of sand,
silt or mud in the gutter, drain or water; or

e Deposit sand, silt or mud in a roadside gutter, stormwater
drain or water; or in a place where it could reasonably be
expected to move or be washed into a roadside
gutter/swale, stormwater drain or water and result in a build-
up of sand, silt or mud in the gutter, drain or water.

Before the Certificate
of Classification for the
building work is
issued.

3.6 | Light sources must be positioned and shielded, when
necessary, to prevent light spillage causing a nuisance to any
sensitive receptor outside the boundaries of the development
site.

At all times.

3.7 | Notwithstanding any other condition of this development permit,
this development permit does not authorise any release of
contaminants that causes, or is likely to cause, an
environmental nuisance or environmental harm beyond the
boundaries of the development site.

At all times.

3.8 | All general waste produced as part of the operation must be

disposed of through either:

a. The number of standard waste services as determined by
Council; or

At all times.
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b. A private agreement with a licensed waste disposal
contractor through an exemption granted by Council.

SCHEDULE 4 — ADVICE AGENCY

Energex

Advice Agency Response

Agency Response: Recommend Conditions Apply

4.1 Unless otherwise altered by the conditions below, this | At all times.
application is approved in accordance with Overall Site Plan,
Plan Number 100, Issue G, dated 27 February 2023. Any
alterations to these plans before the development application is
decided are to be resubmitted to Energex for comment:

4.2 All easement conditions must be maintained. At all times.

SCHEDULE 5 - REFERRAL AGENCY

Department of State Development, Infrastructure, Local Government and Planning
Concurrence Agency Response

Agency Response: Recommend Conditions Apply

Pursuant to section 62 of the Planning Act 2016, the Assessment Manager must, other than to
the extent a referral agency's response provide advice, comply with all the referral agency
responses and include conditions exactly as stated in the response.

The Department of State Development, Infrastructure, Local Government and Planning as a
Concurrence Agency has assessed the impact of the proposed development to a state-
controlled road environment.

Concurrence Agency Response dated 14 April 2023 and referenced as 2302-33400 SRA.

Concurrence Agency response will be attached to Council’s Decision Notice for DA23409.

SCHEDULE 6 — ADVICE
Assessment Manager

This approval has effect in accordance with the provisions of section 71 of the Planning Act
2016. [A copy of section 71 will be enclosed with the Decision Notice]

Currency Period - Pursuant to section 85 of the Planning Act 2016 the approval will lapse if the
plan of subdivision is not provided to the local government within the ‘currency period’ — being
six (6) years starting the day the approval takes effect.

The applicant may make representations (change representations) about a matter in this
development application within the applicant’s appeal period under the process established in
chapter 3, part 5, subdivision 1 of the Planning Act 2016.

The Planning Act 2016 provides for a person to make a change to this development application
outside the applicant’s appeal period, following the process outlined in chapter 3, part 5,
subdivision 2 of the Act.

This development approval is for the proposed development only. Any additional
uses/structures, if triggers assessable development, may require their own planning approval
and will be assessed on its own merits.

All works shall be carried out in accordance with the Workplace, Health & Safety Act (as
amended) and the Workplace Health and Safety Regulation (as amended).

Construction hours are 6:30 am to 6:30 pm Monday to Saturday, with no work to be undertaken
on Sundays or public holidays. Noise levels from construction work shall at all times comply with
the requirements of the Environmental Protection Act 1994.
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Separate development approval is required for any building work and plumbing/drainage works
necessitated by the conditions contained in this approval.

All building work is to comply with the provisions contained in the Building Act; the Building
Regulation, the Building Code of Australia, the Queensland Development Code and relevant
Australian Standards.

Biosecurity Queensland should be notified on 13 25 23 of proposed development(s) occurring
in the Fire Ant Restricted Area before earthworks commence. It should be noted that works
involving movements of soil associated with earthworks may be subject to movement controls
and failure to obtain necessary approvals from Biosecurity Queensland is an offence.

It is a legal obligation to report any sighting or suspicion of fire ants within 24 hours to Biosecurity
Queensland on 13 25 23.

The Fire Ant Restricted Area as well as general information can be viewed on the DAF website
www.daf.qgld.gov.au/fireants

All works shall be carried out in accordance with the Workplace, Health & Safety Act (as
amended) and the workplace Health and Safety Regulation (as amended).

The Applicant has the Right of Appeal to the Planning and Environment Court regarding the
conditions of this approval.

Should the Applicant notify Council in writing that the conditions of approval are accepted without
dispute and that the right of appeal to the Court will not be exercised, the Decision Notice may
be taken to be the development permit.

The current Aboriginal Cultural Heritage Act 2003 should be adhered to.

The Act is administered by the Department of Seniors, Disability Services and Aboriginal and
Torres Strait Islander Partnerships. (DSDSATSIP).

The Aboriginal Cultural Heritage Act establishes a Duty of Care for Indigenous Cultural Heritage.
This applies on all land and water, including freehold land. The Cultural Heritage Duty of Care
lies with the person or entity conducting an activity.

Penalty proposing an activity that involves additional surface disturbance beyond that which has
already occurred at the proposed site need to be mindful of the Cultural Heritage Duty of Care
requirement.

Details on how to fulfil the Cultural Heritage Duty of Care are outlined in the Duty of Care
Guidelines gazetted with the Act.

Council strongly advises that you contact DSDSATSIP's Cultural Heritage Coordination Unit to
obtain a copy of the Duty of care Guidelines and further information on the responsibilities of
proponents under the terms of the current Aboriginal Cultural Heritage Act

Separate development approval is required for any building work and plumbing/drainage works
necessitated by the conditions contained in this approval.

Attachments for the Decision Notice include:

e Overall Site Plan, Abattoir Extensions, drawn by Angle Design and Project Management,
Drawing No 100, Revision G, dated 27 February 2023.

o Site Plan, Abattoir Extensions, drawn by Angle Design and Project Management, Drawing
No 101, Revision G, dated 27 February 2023.

e Detail Site Plan, Abattoir Extensions, drawn by Angle Design and Project Management,
Drawing No 102, Revision E, dated 27 February 2023.
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o Warehouse Floor Plan, Abattoir Extensions, drawn by Angle Design and Project
Management, Drawing No 200, Revision A, dated 6 October 2022.

e Plate Freezer Floor Plan, Abattoir Extensions, drawn by Angle Design and Project
Management, Drawing No 210, Revision A, dated 2 December 2022.

e Warehouse Elevations 1, Abattoir Extensions, drawn by Angle Design and Project
Management, Drawing No 300, Revision A, dated 6 October 2022.

o Warehouse Elevations 2, Abattoir Extensions, drawn by Angle Design and Project
Management, Drawing No 301, Revision A, dated 6 October 2022.

o Plate Freezer & Store Elevations, Abattoir Extensions, drawn by Angle Design and Project
Management, Drawing No 310, dated 2 December 2022.

o Traffic and Parking Statement, prepared by Cambray Consulting Pty Ltd, reference
GRE0212-01, dated 9 January 2023.

e Stormwater Management Plan, 26 Coominya Connection Road, prepared by Storm Water
Consulting Pty Ltd, Job No J9895 v1.0, dated 7 December 2022

e SARA Concurrence Agency Response, reference 2302-33400 SRA dated 14 April 2023.

e Energex Advice Agency Response, Ref HBD 7673803, dated 27 February 2023

This completes the report for Development Application DA23409.
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Cambray Consulting Pty Ltd
Suite 2601 | 21 Mary Street
Brisbane Q 4000

t07 3221 3503

www.cambray.com.au

Our ref: GRE0212-01

9 January 2023

Box and Co
2 Maynard Street
WOOLLOONGABBA QLD 4102

Via email: pconsidine@boxandco.com.au

For the Attention of Pierce Considine

Dear Loic,

Project: Proposed extension to the Coominya Abattoir
Street Address: 26 Coominya Connection Road, Coominya
Subject: Traffic and Parking Statement

1.0 Introduction

Cambray Consulting Pty Ltd (Cambray) has been commissioned to provide a traffic engineering review
for a proposed extension of the existing Coominya Food Processing Plant at 26 Coominya Connection
Road, Coominya. A copy of the proposed site layout is provided in Appendix A.

The proposal includes an additional 1,381m? of gross floor area, comprising:
e An 876m? warehouse allowing for on-site storage and containerisation of product;
e A 279m? plate freeze extension to cater for the change in ratio of chilled carton to frozen carton
product (total carton volumes remain the same);
e A 226m?dry store to store cardboard packaging material that is currently stored in containers.

The intent of the expansion is to increase the ratio of frozen carton product, which has logistical
benefits. Currently, trucks with frozen cartons on pallets are transported via refrigerated trucks into
Brisbane for storage and then containerised for shipping.

With the proposed expansion, a larger volume of frozen product can be stored and containerised on-site
and transported less frequently for shipping. This results in less truck movements per week and
therefore is somewhat beneficial from a traffic perspective.

T g ap 134 163 701
ABN 46 134 153 781
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In general, the proposal is relatively minor from a traffic perspective as:
e |tis not proposed to change the access arrangement in any way;
e |tis not proposed to change the maximum size of vehicle accessing the site and each of the
internal site areas;
e Thereis no increase in staff numbers associated with the expansion;
e The expansion provides additional on-site storage, allowing for less frequent pick-up and
subsequent delivery of product.

The purpose of this letter is to document our review of the proposed expansion from a traffic
perspective, considering:

e Carparking provision;

e Traffic Impact; and

e Coominya Connection Road / Site Access Safety Review.

2.0 Carparking

The subject site is an existing food processing plant with formal and informal carparking provided
throughout the site (Figure 1). The proposed expansion is limited to specialised storage / warehousing
areas allowing for a change in ratio of chilled carton to frozen carton product (total carton volumes
remain the same).

We understand that the proposal is not proposed to necessitate any increase in on-site staffing
numbers.

Figure 1 Existing Food Processing Plant

A summary of the parking requirements for the proposed expansion as per the Somerset Region
Transport, Access and Parking Code (TAP Code) is provided in Table 1.

______________________________________________________________________________________________________________________________________________________________________|
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Table 1 Proposed Additional Carparking Provision Requirement

Land Use Proposed Yield Additional Staff Parking Rate AR
Increase Spaces

Zero (0) One (1) space for
Additional Staff every 2 employees.

Warehouse +1,381 m? 0

Based on a warehouse rate, which estimates parking based on staffing numbers, the TAP Code indicates
no additional parking is required for the expansion. This is logical on the basis that the proposal does
not include any increase in staff numbers, nor an increase in product production. As discussed in
Section 1.0, the proposal simply allows for the change in ratio of chilled carton to frozen carton product
(total carton volumes remain the same).

3.0 Traffic Impact

As per Section 1.0, the expansion includes additional area for storage / warehousing and allows for the
change in ratio of chilled carton product (less) to frozen carton product (more), importantly the total
carton numbers remain unchanged. The nature of the proposed expansion is such that no additional
staff are anticipated to be required.

Currently, there are a total of circa 8 refrigerated truck movements per week departing the factory, each
moving a maximum of 22 pallets to be consolidated at a separate storage facility due to various on-site
limitations.

The implementation of the proposed extension will allow the transport of up to 35 pallets at a time,
thereby reducing the total number of truck movements per week for an equivalent amount of product
which is of logistical benefit.

That is, the proposal is not anticipated to result in a tangible traffic impact on the broader road network
and may in fact be somewhat beneficial due to the slight reduction in heavy vehicle movements.

4.0 Coominya Connection Road / Site Access Safety Review

A road safety assessment has been completed at the Coominya Connection Road / Site Access
considering the existing arrangement and the potential impact of the proposed development. Summary
results of the assessment are provided in Table 2.

Table 2 Road Safety Assessment

Traffic Element

An inspection of the Department of Transport and Main Roads (TMR’s) Crash
Data from Queensland Roads data set! indicates that there has not been a single
FSI (Fatal or Serious Injury) crash on record.

Existing Issues
As approximately 20 years of data has been reviewed this highlights that the
existing access arrangement is operating adequately from a road safety
perspective.

1 https://www.data.qld.gov.au/dataset/crash-data-from-queensland-roads

______________________________________________________________________________________________________________________________________________________________________|
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The sight distances when viewing north and south of the access locations Figure
Sight Distance 2 and Figure 3 on page 5) are relatively clear and unobstructed, thereby
facilitating adequate sight lines.

The Coominya Connection Road / Site Access is existing and is not proposed to be
altered as part of this development. The development is also not anticipated to
increase the volume of traffic accessing / departing the site nor increase the

Swept Path / maximum size of vehicle currently accessing the site.
Geometric
Adequacy The access also benefits from both left-turn and right-turn deceleration lanes.

The existing arrangement is therefore geometrically adequate in the context of
the proposed development.

It is not anticipated that the proposal will require any additional staff.

This is because the proposed expansion simply facilitates additional on-site
storage / warehousing and thereby less frequent transport off-site (and less truck
Site Traffic trip generation).
Generation
In summary, the proposal is not expected to result in any additional traffic
generation, and may actually reduce the amount of traffic generated.

This is described in further detail in Section 3.0.

The above assessment indicates that the existing Coominya Connection Road / Site Access is suitable
from a road safety perspective, and that the proposed expansion is not anticipated to materially affect
the existing operations of the access.

______________________________________________________________________________________________________________________________________________________________________|
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Figure 2 Coominya Connection Road / Site Access Facing North

Figure 3 Coominya Connection Road / Site Access Facing South

______________________________________________________________________________________________________________________________________________________________________|
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5.0 Summary / Recommendations
In summary:

e Thsite at 26 Coominya Connection Road Coominya is an operational food processing plant;

e The proposal includes additional warehouse / storage areas totalling 1,381m? of Gross Floor
Area;

e |tis not proposed to change the existing access arrangement in any way;

e The expansion is not expected to increase staffing demands and thereby additional carparking is
not required;

e The expansion allows for additional on-site storage, and less frequent truck movements when
collecting product for distribution. That is, the development is not expected to tangibly increase
traffic movements to/from the site and may indeed reduce the amount of traffic due to the less
frequent truck movements;

e The existing access is adequate noting that there has been no serious crashes on record (20
years of data), the access benefits from existing left and right-turn deceleration lanes and the
types of vehicles accessing the site is not changing.

Based on the above, we are of the opinion that the proposed development is adequate from a traffic
perspective and should be approved subject to reasonable and relevant conditions.

Yours faithfully,

Andrew Douglas

Director | Cambray Consulting Pty Ltd
BECivil (Hons) |MSc Env Man

FIEAust | CPEng | RPEQ 6691

Cambray Consulting has taken into account the particular instructions and requirements of our client and has taken care in the
preparation of this report, however it neither accepts liability nor responsibility whatsoever in respect of any use of this report by
any third party, any third party whose interests may be affected by any decision made regarding the contents of this report and
/ or any conclusion drawn resulting from omission or lack of full disclosure by our client or their consultants.
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ATTACHMENT A
Proposed Site Layout

Cambray Consulting Pty Ltd
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1.0 INTRODUCTION

Storm Water Consulting Pty Ltd was commissioned by Box & Co to prepare a Stormwater
Management Plan for the proposed development at 26 Coominya Connection Road, Coominya.

This report has been prepared to address the issues of stormwater quantity and quality for the
proposed cold storage warehouse, dry goods storage warehouse and plate freezer extension on
the site. The modelling procedures, analysis and results are presented in this report.

7 December 2022 1
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2.0 SITE CONDITIONS

2.1 Existing Site
The property is approximately 430-hectares and is located within a rural area in Coominya.

The site is bound by Tyson Foods Australia and an unnamed road to the north, Coominya
Connection Road to the east, rural residential allotments and Coominya Connection Road

to the south and Zischkes Road to the west. A locality plan is presented in Figure 2.1 below.

Brisbane Valley Hwy

e \ Tyson Foods
: '!sbject Site Abattoir

/ Francis Friedrich Crossing
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Figure 2.1 — Locality Plan

The majority of the site is undeveloped rural/farm land. The site is located within the

Spring Creek catchment. Flows from upstream waterways enter the site across the western
and south-western boundaries, as illustrated in Figure 2.1 above. These flows enter Bellvue
Dam which is located in the middle of the subject site. Overflows from the dam ultimately
flow in an easterly direction to the Francis Friedrich drainage crossing. The total catchment
area to this drainage crossing is 1610-hecatres. A catchment plan is presented in Figure 1,

Appendix A.
Greenmountain Group Pty Ltd operate an abattoir business on the site. The abattoir facility

and associated buildings are located in the north-eastern corner of the site. The remainder
of the site consists of cattle paddocks, effluent ponds, dams and a Rhodes Grass Hay
production area. A conceptual site schematic is presented in Figure 2.2 on the following

page.

7 December 2022
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2.2 Developed Site

It is proposed to construct a new cold storage warehouse and dry goods storage
warehouse and extend the plate freezer warehouse. The locations of the proposed
warehouses and extension are illustrated in Figure 2.3 below. An assessment of the
stormwater discharge locations as well as the stormwater quantity and stormwater quality
aspects of the proposed works are presented in the following sections.

|l | Proposed Plate Freezer Extension
D Proposed Dry Goods Store
Proposed Cold Storage Warehouse

= e

7 December 2022 4
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3.0 COLD STORAGE WAREHOUSE DISCHARGE LOCATION

Two potential discharge locations have been determined for the roof water drainage from the cold
store warehouse, as detailed below:

Discharge Option A
There are three pipe discharge locations from Catchment A (see Catchment A in Figure 2.2 and
pipe discharge locations in Figure 3.1 below):

e Discharge Location 1: A portion of the runoff from roof areas and ground areas within
Catchment A is directed to Discharge Location 1 (within Paddock #1).

e Discharge Location 2: Runoff from upstream ground areas and the building marked as ‘X’
discharge at Discharge Location 2 (within Paddock #2). There is a stormwater pit (Pit 1) at
the rear of the existing warehouse (X). A 450mm diameter pipe conveys flows from this pit
to Discharge Location 2. The approximate catchment to the upstream end of the 450mm
diameter stormwater pipe is presented in Figure 3.1 below.

e Discharge Location 3: Runoff from the contaminate zone (southern side of the pens and
slaughter floor) is directed to a sediment pond prior to discharging to the effluent ponds.

Discharge Option A involves directing roof water from the new warehouse to the existing
stormwater pit (Pit 1) at the rear of the existing adjacent warehouse, as illustrated in Figure 3.1
below. The flows from the new warehouse would discharge at Discharge Location 2. Flows from
Discharge Location 2 outlet into Paddock #2 and disperse overland.

= ‘ . Approximate catchment
Direct roof water from e A = e i extent® (0.47ha) to the
new warehouse to existing i b ; upstream end of the
stormwater pit — ‘Pit 1’ e S ; 450mm diameter

8| @ Catchment A Pipe Discharge Points
»aw (ontaminate Zone SW Fipe
i___] Contaminate Zone
& SWPit
wo SW Pipe
198 450dia SW Pipe
Prog i Cold Storage Wareh

Figure 3.1 — Discharge Option A Schematic

*The catchment extent and ground levels illustrated in Figure 3.1 are approximate only. The contours illustrated on this plan are
based on the State Governments SRTM-derived Hydrological 1 Second DEM. No detailed DEM data is available for this area.

7 December 2022 5
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Rational Method calculations were undertaken for the catchment contributing to flows to the
upstream end of the 450mm diameter stormwater pipe, as illustrated in Figure 3.1 on the previous
page. These calculations have been completed in accordance with the parameters recommended
in the Queensland Urban Drainage Manual (QUDM, 2016). Detailed Rational Method calculations
are presented in Appendix D. A summary of the resulting flows is presented in Table 3.1 below.

Table 3.1 — Rational Method Calculation Results Summary

AEP Catchment to the Upstream end of the
450mm diameter SW Pipe

% 3
m3/s
63 0.09
50 0.11
20 0.16
10 0.20
5 0.24
2 0.31
1 0.35

NOTE: A time of concentration of 5-minutes has been conservatively assumed.

Additionally, Rational Method calculations were undertaken for the catchment to the upstream
end of the 450mm diameter stormwater pipe, within the inclusion of the new cold store
warehouse roof area. Based on the conceptual catchment and drainage layout identified in Figure
3.1, the approximate existing 1% AEP discharge to the upstream end of the 450mm diameter
stormwater pipe is 0.35m3/s. Discharging the new cold store warehouse roof water to ‘Pit 1’
would increase the 1% AEP peak discharge to 0.43m3/s (see Table 3.2 below). Detailed Rational
Method calculations are presented in Appendix D.

Table 3.2 — Rational Method Calculation Results Summary

Catchment to the Upstream end of the
AEP 450mm diameter SW Pipe + Cold Store
% Warehouse

m3/s
63 0.11
50 0.13
20 0.20
10 0.25
5 0.30
2 0.38
1 0.43

NOTE: A time of concentration of 5-minutes has been conservatively assumed.

7 December 2022 6
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Based on the catchment, drainage layout and contours identified in Figure 3.1, the 450mm
diameter pipe would have the capacity to convey approximately 0.5m3/s (hydraulic gradient of 1
in 32 and a pipe length of 135m). The 450mm diameter pipe would have sufficient capacity to
convey the additional flow from the new cold storm warehouse based on the assumptions made
in this analysis.

NOTE: Flows may surcharge out of ‘Pit 1’ and surface flow in a southerly direction during major
storm events. An alternative discharge location is presented below. A review of the discharge
location is to be undertaken in the detailed design stage of the project.

Discharge Option B

Discharge Option B involves discharging the roof water flows from the new warehouse to the
drainage swale to the west, as conceptually illustrated in Figure 3.2 below. The drainage swale
ultimately directs flows towards Bellvue dam (see Figure 2.2).

Appropriate outlet
location TBC in

the detailed design !
stage ;

Figure 3.2 — Discharge Option B Schematic

7 December 2022 7
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4.0 DRY STORAGE WAREHOUSE AND PLATE FREEZER DISCHARGE LOCATION

It is recommended to direct the roof water from the dry goods storage warehouse and plate
freezer extension to Discharge Location 1, as illustrated in Figure 4.1 below. The exact location of
the roof water lines and outlets are to be determined in the detailed design stage of the project.

Direct roof water from dry goods
storage warehouse and plate freezer
extension to Discharge Location 1

Figure 4.1 — Discharge Optio B Schematic

7 December 2022 8
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5.0 HYDROLOGIC MODELLING

An URBS hydrologic model has been created to assess the impacts of the additional impervious
area at the downstream boundary of the site. Details of the assessment, including the model
inputs and results are presented below.

5.1 Existing URBS Model

An URBS hydrologic model was set up for the external catchment and existing site
condition. A schematic of the URBS model is presented in Figure 2, Appendix A. The
hydrologic model is based on the 2016 Design Rainfall Data from the Bureau of
Meteorology and the latest temporal patterns from Australian Rainfall and Runoff (ARR).
The URBS model was run for the 10-minute storm duration up to and including the 72
hours duration for all temporal patterns. Storage coefficient (a) and Non-Linearity Index (m)
parameters of 1.2 and 0.8 were adopted for the model. An initial rainfall loss of 21mm and
a continual rainfall loss 0.9mm/hr were adopted for the design AEP storm events. These
rainfall losses are based on ARR’s recommended values from their data hub. The existing
URBS model catchment and vector routing files are presented in Appendix C.

The URBS model peak discharges at the Francis Friedrich drainage crossing (Point-1 —
downstream boundary of the site) are presented in Table 5.1 below.

Table 5.1 — Existing URBS Flows to Point-1

AEP Peak Discharge
% m3/s
63 39.82
50 47.05
20 70.43
10 86.27
5 103.80
2 130.85
1 154.31

NOTE: The dam on the site was assumed to be full and hence the storage parameters were excluded from the analysis.

7 December 2022 9
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5.2 Developed URBS Model

The existing URBS model was modified to include the proposed development. The
percentage impervious for sub-catchment 15 was updated. The additional impervious area
as a result of the works is approximately 1510m? or 2% of the sub-catchment area. The
total percentage impervious for this sub-catchment was therefore increased by 2%. To gain
an understanding of how small-scale the nature of the development is, the following
should be noted:
e The combined area of the new warehouses and extension works is approximately
2.1% of the total area within sub-catchment 15;
e The approximate percentage impervious site area is 0.5% and the warehouse would
increase the percentage of imperious area on the site by approximately 0.04%;
e The warehouse area equates to 0.01% of the total catchment area to the Francis
Friedrich drainage crossing (Point-1 — downstream boundary of the site).

The developed URBS model catchment and vector routing files are presented in Appendix C.

A comparison of the URBS existing and developed peak flows at Point-1 is presented in
Table 5.2 below.

Table 5.2 — Comparison of URBS Peak Flows at Point-1 (EX v DEV)

AEP Existing URBS Developed URBS Increase Increase
% m3/s m3/s m3/s %

63 39.82 39.82 0.00 0.00%
50 47.05 47.05 0.00 0.00%
20 70.43 70.43 0.00 0.00%
10 86.27 86.27 0.00 0.00%
5 103.80 103.80 0.00 0.00%
2 130.85 130.85 0.00 0.00%
1 154.31 154.31 0.00 0.00%

The above results show that the proposed development would not result in a material
increase in peak discharges at the downstream boundary of the site. Therefore, no
detention is proposed for the development.

7 December 2022 10
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6.0 WATER QUALITY

6.1  Water Quality — Construction Phase

During the construction phase of a development, the pollutants listed in Table 6.1 are
typically generated. Measures are required during the construction phase to manage each
of these pollutants. These measures may include but are not limited to; bins and mini-skips,
erosion and sediment control measures (discussed below), wash down and spill
containment areas, bunds, spill clean-up kits, street sweeping and chemical agents.

Table 6.1 — Pollutants Generated during the Construction Phase

Pollutant Source
Litter Paper, construction packaging, food packaging, cement bags, off-
cuts
. Unprotected exposed soils and stockpiles during earthworks and
Sediment 'p . x.p I P! uring W
building operations
Hydrocarbons Fuel and oil spills leaks from construction equipment

Cement slurry, asphalt primer, solvents, cleaning agents, wash

Toxic materials .
waters (e.g. from tile works)

pH altering

Acid sulphate soils, cement slurry and wash waters
substances

6.1.1 Erosion and Sediment Control

During the construction phase of the development, an Erosion and Sediment
Control Program (E&SCP) is required to minimise water quality impacts. Such an
E&SCP should provide complete and detailed instructions on the following

procedures:

] Before construction activities begin, sediment fences should be constructed
on the downstream site boundaries and at the base of all proposed soil
stockpiles;

] Areas for plant and construction material storage should be designated.
Runoff from these areas should be directed to small holding ponds in case of
spillages;

] Catch drains at the downstream boundary of construction activities should

also be created to ensure that any sediment-laden runoff is contained and
directed into a sediment basin and not permitted to flow unmitigated to
downstream areas;

] Sediment basins should be constructed at appropriate locations to collect
sediment at the downstream ends of the catch drains that convey runoff from
exposed areas;

] Site personnel should be educated on the sediment and control measures
implemented on site; and

7 December 2022 11
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] Following rainfall events greater than 20mm, inspection of silt fences,
sedimentation basins and other erosion control measures should be carried
out. Where necessary, collected material should be removed and damaged
equipment should be replaced immediately.

6.2  Water Quality — Post-Construction Phase

Based on AO11.1 in Table 8.3.5.3.A of the Somerset Regional Council’s Services, Works and
Infrastructure code, a site-based stormwater quality management plan is required to
achieve the design objectives listed in Table 8.3.5.3.C (post construction phase), or current
best practise environmental management. Figure 6.1 below illustrates the design
objectives listed in Table 8.3.5.3.C.

Table 8.3.5.3.C—SQMP Post Construction Phase

Design Objectives Application

Minimum reductions in mean annual load from

unmitigated development (%)

Total Total Total | Gross

suspended phasp nittog | pollutants

solids (TSS] horus an =5mm

(TP} (TN)

820 60 45 50 Development for urban purposes
within population centres greater
than 3000 persons.

MIA NIA MNIA M/A Development that is less than 35%
impervious.

In lieu of medelling, the default bio-
retention treatment area to comply
with load reduction targets for all
Queensiand regions is 1.5% of the
contributing catchment area,

Waterway stability management Catchments contributing o un-lined

+ Limit the peak 10% AEP flood event discharge within | receiving waterway.

the receiving waterway to the pre-development peak

1 year ARI event discharge. For peak flow for the 10% AEP flood
event, co-located storages o
attenuate site discharge rare of
stormwater is used.

Figure 6.1 — Extract from Somerset Region Planning Scheme Version Four

The development is not for ‘urban purposes’ and therefore the mean annual load
reductions (TSS, TP, TN and GP) identified in Figure 5.1 are not required to be met.

There is a significant buffer (greater than 500m) between the site discharge locations and
Spring Creek. The buffer acts as a best management practise strategy for water quality
treatment, as it allows flows to disperse during more frequent low flow events. There is
anticipated to be no material impact due to the additional roof area on the receiving
waterway (Spring Creek). The hydrologic modelling demonstrates that the proposed
development would not materially increase the Q1 (63% AEP) discharge to Spring Creek,
hence the work would not impact the waterway stability.
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7.0 CONCLUSIONS

This report has been prepared to address the issues of stormwater quantity and quality for the
proposed cold storage warehouse, dry goods storage warehouse and plate freezer extension on
the site. The modelling procedures, analysis and results are presented in this report.

Discharge locations for the proposed warehouses and extension are presented in Sections 3.0 and
4.0 of this report. An assessment of the potential stormwater quantity and quality impacts of the
proposed development are presented in Sections 5.0 and 6.0 respectively. The proposed works
would not materially impact the stormwater runoff from the site.

< il

Darren Rogers
BE Civil (Hons), MIE Aust, RPEQ 5016
Director
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Photograph 1 - oc.wking south-west at the proposed warehouse location.

B L

Phtogrph 2 - Looking north-east at‘ Pit 1/
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"IndeX"'"AI"ea","UR","UH","I"

#1,1.05530,1.00,0.00,0.05
#2,1.26806,1.00,0.00,0.05
#3,2.10465,1.00,0.00,0.05
#4,0.87816,1.00,0.00,0.05
#5,1.46232,1.00,0.00,0.05
#6,1.48280,1.00,0.00,0.05
#7,1.56328,1.00,0.00,0.05
#8,0.49904,1.00,0.00,0.05
#9,1.52403,1.00,0.00,0.05
#10,0.27904,0.50,0.50,0.50
#11,0.88934,1.00,0.00,0.05
#12,0.91189,1.00,0.00,0.05
#13,0.73505,1.00,0.00,0.05
#14,0.53219,1.00,0.00,0.05
#15,0.07750,0.60,0.40,0.40
#16,0.05363,1.00,0.00,0.05
#17,0.20095,1.00,0.00,0.05
#18,0.58344,1.00,0.00,0.05

J9895 Ex.U

26 Coominya Connection Road, Coominya - Existing

MODEL: Basic
USES: L, U

Default Parameters: alpha=1.20 m=0.8

Catchment File=9895_Ex.dat

Rain  #2 L=0.652

Route thru  #3 L=1.408

Store.
Rain #3 L=0.839
Get.

Route thru #5 L=1.089

Store.
Rain #4 L=0.608

Route thru #5 L=1.010

Store.

Rain #5 L=0.517
Get.

Get.

Route thru  #6 L=1.261

Store.
Rain #6 L=0.858
Get.

Route thru #7 L=0.399

Store.
Rain #1 L=0.630

Route thru #7 L=1.756
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Store.
Rain #7
Get.

Get.

Route thru
Store.
Rain #11
Get.

Route thru
Store.
Rain #8
Route thru
Store.
Rain #9
Get.

Route thru
Store.
Rain #10
Get.

Route thru
Store.
Rain  #12
Get.

Route thru
Get.

Add Rain
Route thru
Store.
Rain #14
Route thru
Store.
Rain  #15
Route thru
Add Rain
Route thru
Store.
Rain  #18
Store.
Rain #16
Route thru
Route thru
Get.

Get.

Get.

Get.

Print. Point-1

end of catchment details.

J9895 v1.0
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J9895 Dev.DAT

"IndeX"’“Area"’”UR”'"UH“,”I”

#1,1.05530,1.00,0.00,0.05
#2,1.26806,1.00,0.00,0.05
#3,2.10465,1.00,0.00,0.05
#4,0.87816,1.00,0.00,0.05
#5,1.46232,1.00,0.00,0.05
#6,1.48280,1.00,0.00,0.05
#7,1.56328,1.00,0.00,0.05
#8,0.49904,1.00,0.00,0.05
#9,1.52403,1.00,0.00,0.05
#10,0.27904,0.50,0.50,0.50
#11,0.88934,1.00,0.00,0.05
#12,0.91189,1.00,0.00,0.05
#13,0.73505,1.00,0.00,0.05
#14,0.53219,1.00,0.00,0.05
#15,0.07750,0.60,0.40,0.42
#16,0.05363,1.00,0.00,0.05
#17,0.20095,1.00,0.00,0.05
#18,0.58344,1.00,0.00,0.05

J9895 Dev.U

26 Coominya Connection Road, Coominya - Development

MODEL: Basic
USES: L, U

Default Parameters: alpha=1.20 m=0.8
Catchment File=9895 Dev.dat

Rain  #2 L=0.652

Route thru #3 L=1.408

Store.
Rain #3 L=0.839
Get.

Route thru #5 L=1.089

Store.
Rain #4 L=0.608

Route thru #5 L=1.010

Store.

Rain #5 L=0.517
Get.

Get.

Route thru H6 L=1.261

Store.
Rain #6 L=0.858
Get.

Route thru #H7 L=0.399

Store.
Rain #1 L=0.630

Route thru #7 L=1.756

J9895 v1.0
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Store.
Rain #7
Get.

Get.

Route thru
Store.
Rain #11
Get.

Route thru
Store.
Rain #8
Route thru
Store.
Rain #9
Get.

Route thru
Store.
Rain #10
Get.

Route thru
Store.
Rain  #12
Get.

Route thru
Get.

Add Rain
Route thru
Store.
Rain #14
Route thru
Store.
Rain  #15
Route thru
Add Rain
Route thru
Store.
Rain  #18
Store.
Rain #16
Route thru
Route thru
Get.

Get.

Get.

Get.

Print. Point-1

end of catchment details.

J9895 v1.0
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APPENDIX D

Rational Method Calculations
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RATIONAL METHOD CALCULATIONS Table C 1 a RATIONAL METHOD CALCULATIONS Table C 1 b
Water Consulting Water Consulting
26 Coominya Connection Road, Coominya 9895 26 Coominya Connection Road, Coominya 9895
Location: Catchment to 450mm diameter pipe Location: Catchment to 450mm diameter pipe
Plus New Cold Store Warehouse
Time of Concentration Rainfall Data: Time of Concentration Rainfall Data:
Rainfall Intensity Frequency Duration data for ESK Rainfall Intensity Frequency Duration data for ESK
Time of Concentration 5.0 min Time of Concentration 5.0 min
Sub-Areas and Runoff Coefficients Sub-Areas and Runoff Coefficients
Area C10 Areas included in Calculations Separate c100 > 1.0 and c100 < 1.0 Area C10 Areas included in Calculations Separate c100 > 1.0 and c100 < 1.0
ha Exist Dev Conditi Area C10 [C10xA C10 C10 Cl0xA | C10xA Area Area ha Exist Dev Conditi Area C10 [C10xA C10 C10 Cl0xA | C1I0XA Area Area
450_pipe_catch 0.47 0.00 0.86 Developed 0.47 0.86 | 0.40 0.86 0.40 0.47 450_pipe_catch 0.47 0.00 0.86 Developed 0.47 0.86 | 0.40 0.86 0.40 0.47
New_warehouse 0.10 0.00 1.00 New_warehouse 0.10 0.00 1.00 Developed 0.10 1.00 0.10 1.00 0.10 0.10
0.47 Sum 0.00 0.40 0.00 0.47 0.57 Sum 0.00 0.50 0.00 0.57
Total 0.860 0.401 0.466 Total 0.885 0.504 0.569
Individual| 0.000 | 0.860 | 0.000 | 0.401 | 0.000 | 0.466 Individual| 0.000 | 0.885 | 0.000 | 0.504 | 0.000 | 0.569
Discharge Calculations scharge Calculations |
tc 5.0 tc 5.0
C100>1 Average cl0 0.860 Total Catchment C100>1 Average c10 0.885 Total Catchment
Area (ha)  0.47 0.47 ha Area (ha) 0.57 0.57 ha
C100<1 c10-2 Average 0.000 C100<1 c10-2 Average 0.000
Area (ha) 0.00 Area (ha) 0.00
Discharge Disch:
Depth | AEP Fy |Runoff Coefficients| Rainfall 5 e - Depth | AEP Fy Runoff Rainfall 'Sclarge -
m’/s Frequent | Discharge %0 Q Coefficients m’/s Frequent | Discharge % ofQ
, o ' o
mm % C100>1| C100<1 |(mm/hr)| 1 2 Total ART's m’/s ! mm % €100>1|C100<1|(mm/hr)| 1 2 Total ART's m¥/s '
8 63 0.80 0.69 0.00 99.10 0.09 000 | 0.09 imth 0.022 25% 8 63 0.80 0.71 0.00 99.10 0.11 0.00 | 011 imth | 0.028 25%
9 50 0.85 0.73 0.00 112,00 | 0.11 000 | 0.11 2mth 0.035 40% 9 50 0.85 0.75 0.00 | 112.00 | 0.13 0.00 | 013 2mth | 0.044 40%
13 20 0.95 0.82 0.00 153.00 | 0.16 000 | 0.16 3mth 0.044 50% 13 20 0.95 0.84 0.00 | 153.00 | 0.20 0.00 | 0.20 3mth | 0.055 50%
15 10 1.00 0.86 0.00 180.00 0.20 0.00 0.20 4mth 0.053 60% 15 10 1.00 0.89 0.00 180.00 0.25 0.00 0.25 4mth 0.067 60%
17 5 1.05 0.90 0.00 207.00 0.24 0.00 0.24 6mth 0.066 75% 17 5 1.05 0.93 0.00 207.00 0.30 0.00 0.30 6mth 0.083 75%
20 2 1.15 0.99 0.00 242.00 0.31 0.00 0.31 9mth 0.079 90% 20 2 115 1.00 0.00 242.00 0.38 0.00 0.38 9mth 0.100 90%
22 1 1.20 1.00 0.00 269.00 | 0.35 000 | 0.35 12mth | 0.088 | 100% 22 1 1.20 1.00 0.00 | 269.00 | 0.43 0.00 | 0.43 12mth | 0.111 | 100%
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SARA reference:

Council reference: DA23409

14 April 2023

Chief Executive Officer
Somerset Regional Council
PO Box 117

ESK QLD 4312

mail@somerset.qld.gov.au

Attention:

Dear Mr Westaway

Mark Westaway

g S _\||1
Queensland
Government

2302-33400 SRA

SARA referral agency response— 26 Coominya Connection

Road, Coominya

(Referral agency response given under section 56 of the Planning Act 2016)

The development application described below was confirmed as properly referred by the State
Assessment and Referral Agency (SARA) on 13 March 2023.

Response

Outcome:

Date of response:

Referral agency response - No requirements

Under section 56(1)(a) of the Planning Act 2016, SARA advises it
has no requirements relating to the application.

14 April 2023

Advice: Advice to the applicant is in Attachment 1
Reasons: The reasons for the referral agency response are in Attachment 2
Development details
Description: Development permit Material change of use for extension to
High impact activity (existing abattoir
facility)
SARA role: Referral agency
SARA trigger: Schedule 10, part 9, division 4, subdivision 1, table 1, item 1
(Planning Regulation 2017) — Development impacting on state
transport infrastructure
Schedule 10, part 9, division 4, subdivision 2, table 4, item 1
(Planning Regulation 2017) — Development near a state transport
South East Queensland (West) regional office
Level 4, 117 Brisbane Street, Ipswich
Page 1 of 5 PO Box 2390, North Ipswich QLD 4305
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2302-33400 SRA

corridor
SARA reference: 2302-33400 SRA
Assessment manager: Somerset Regional Council
Street address: 26 Coominya Connection Road, Coominya
Real property description: Lot 1 on RP867653
Applicant name: Box and Co
C/- Bartley Burns
Applicant contact details: Unit 1, 1027 Manly Road
Tingalpa QLD 4173
tonyh@bartleyburns.com.au
Human Rights Act 2019 A consideration of the 23 fundamental human rights protected under
considerations: the Human Rights Act 2019 has been undertaken as part of this

decision. It has been determined that this decision does not limit
human rights.

Representations

An applicant may make representations to a concurrence agency, at any time before the application is
decided, about changing a matter in the referral agency response (section 30 of the Development
Assessment Rules). Copies of the relevant provisions are in Attachment 3.

A copy of this response has been sent to the applicant for their information.

For further information please contact Zac Coombes, Planning Officer, on (07) 3432 2420 or via email
IpswichSARA@dsdilgp.qgld.gov.au who will be pleased to assist.

Yours sincerely

Kieran Hanna
A/Manager

enc Attachment 1 - Advice to the applicant
Attachment 2 - Reasons for referral agency response
Attachment 3 - Representations about a referral agency response provisions

cc Box and Co, tonyh@bartleyburns.com.au

State Assessment and Referral Agency Page 2 of 5
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2302-33400 SRA

Attachment 1—Advice to the applicant

General advice

1. Terms and phrases used in this document are defined in the Planning Act 2016, its regulation
or the State Development Assessment Provisions (SDAP), (version 3.0). If a word remains
undefined it has its ordinary meaning.

2. This referral response applies to the development proposal as detailed in the submitted

referral material, being for the following elements:

e Construction of a new warehouse on-site to the west of the existing group of buildings
comprising the abattoir facility.

e An extension to the existing plate freezer building in the northern section of the facility.
The plate freezer section will be constructed alongside the existing carton store on the site
and will be consistent with the existing surrounding buildings.

e Construct a new warehouse (dry store) building in the north-east of the complex.

No assessment of environmentally relevant activity matters has been undertaken. You are
encouraged to seek your own advice from the Department of Environment and Science to
determine if any amendments are required to the existing environmental authorities over the
site are required.

State Assessment and Referral Agency Page 3 of 5

455


https://environment.des.qld.gov.au/management/activities/prescribed

2302-33400 SRA

Attachment 2—Reasons for referral agency response

(Given under section 56(7) of the Planning Act 2016)

The reasons for SARA’s decision are:

The development complies with State code 1: Development in a state-controlled road environment of the
SDAP version 3.0. Specifically, the development:

does not increase the likelihood or frequency of accidents, fatalities, or serious injury for users of a
state-controlled road

does not adversely impact the structural integrity or physical condition of state-controlled roads, road
transport infrastructure, public passenger transport infrastructure or active transport infrastructure
does not adversely impact the function efficiency of state-controlled roads or future state-controlled
roads

does not adversely impact the state’s ability to plan, construct, maintain, upgrade or operate state-
controlled roads, future state-controlled roads or road transport infrastructure

does not significantly increase the cost to plan, construct, upgrade or maintain state-controlled
roads, future state-controlled roads or road transport infrastructure

protects community amenity from significant adverse impacts of environmental emissions generated
by road transport infrastructure or vehicles using state-controlled roads

The development complies with State code 6: Protection of state transport networks of the SDAP version
3.0. Specifically, the development does not:

create a safety hazard for users of a state-controlled road

result in a worsening of the physical condition or operating performance of state-controlled roads
and the surrounding road network

compromise the state’s ability to construct, or significantly increase the cost to construct state-
controlled roads and future state-controlled roads

compromise the state’s ability to maintain and operate state-controlled roads, or significantly
increase the cost to maintain and operate state-controlled roads.

Material used in the assessment of the application:

the development application material and submitted plans
Planning Act 2016

Planning Regulation 2017

The SDAP, version 3.0, as published by SARA

the Development Assessment Rules

SARA DA Mapping system

Section 58 of the Human Rights Act 2019

State Assessment and Referral Agency Page 4 of 5
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2302-33400 SRA

Attachment 3— Representations about a referral agency response
provisions

(page left intentionally blank)

State Assessment and Referral Agency Page 5 of 5
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Development Assessment Rules—Representations about a
referral agency response

The following provisions are those set out in sections 28 and 30 of the Development Assessment Rules?
regarding representations about a referral agency response

Part 6: Changes to the application and referral agency
responses

28 Concurrence agency changes its response or gives a late response

28.1. Despite part 2, a concurrence agency may, after its referral agency assessment period and any
further period agreed ends, change its referral agency response or give a late referral agency
response before the application is decided, subject to section 28.2 and 28.3.

28.2. A concurrence agency may change its referral agency response at any time before the application
is decided if—

(a) the change is in response to a change which the assessment manager is satisfied is a change
under section 26.1; or
(b) the Minister has given the concurrence agency a direction under section 99 of the Act; or

(c) the applicant has given written agreement to the change to the referral agency response.2

28.3. A concurrence agency may give a late referral agency response before the application is decided,
if the applicant has given written agreement to the late referral agency response.
28.4. If a concurrence agency proposes to change its referral agency response under section 28.2(a),
the concurrence agency must—
(a) give notice of its intention to change its referral agency response to the assessment manager
and a copy to the applicant within 5 days of receiving notice of the change under section 25.1;
and
(b) the concurrence agency has 10 days from the day of giving notice under paragraph (a), or a
further period agreed between the applicant and the concurrence agency, to give an amended

referral agency response to the assessment manager and a copy to the applicant.

' Pursuant to Section 68 of the Planning Act 2016

2 In the instance an applicant has made representations to the concurrence agency under section 30,
and the concurrence agency agrees to make the change included in the representations, section
28.2(c) is taken to have been satisfied.

Page 1 of 2
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Part 7: Miscellaneous

30 Representations about a referral agency response

30.1. An applicant may make representations to a concurrence agency at any time before the application

is decided, about changing a matter in the referral agency response.?

3 An applicant may elect, under section 32, to stop the assessment manager’s decision period in which
to take this action. If a concurrence agency wishes to amend their response in relation to
representations made under this section, they must do so in accordance with section 28.

Page 2 of 2
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27 February 2023 e e,

Vi

energex

positive energy

Somerset Regional Council
Attention: Mark Westaway
Via email: mail@somerset.qgld.gov.au

cc Box and Co
C/- Bartley Burns
Attention: Tony Hough
Via email: tonyh@bartleyburns.com.au

Dear Sir/Madam,

Development Application — Material Change of Use for Extension to
High impact activity located at 26 Coominya Connection Road,
Coominya, described as Lot 1 RP867653.

Applicant Ref: -

Council Ref: DA23409

Our Ref: HBD 7673803

We refer to the above referenced Development Application which has been
referred to Energex Limited in accordance with the Planning Act 2016.

The subject site is encumbered by Easement A RP867653, registered in
favour of Energex Limited and contains the Coominya Zone Substation.

In accordance with Schedule 10, Part 9, Division 2 of the Planning
Regulation 2017, the application has been assessed against the purposes of
the Electricity Act 1994 and Electrical Safety Act 2002. The below response
is provided in accordance with section 56(1) of the Planning Act 2016.

Should the Assessment Manager decide to approve the proposed
Material Change of Use for Extension to High impact activity, as an Advice
Agency for the Application, Energex requires that the assessment manager
impose the following conditions:

1. Unless otherwise altered by the conditions below, this application is
approved in accordance with the below referenced plans. Any
alterations to these plans before the development application is
decided are to be resubmitted to Energex for comment:

Approved Plans
Title " Plan Number Issue Date
G

OVERALL SITE PLAN | 100 27.02.23

2. All easement conditions must be maintained.

Reference: HBD 7673803

Enquiries

Angela Cobcroft
Telephone

0447 671 554

Email
townplanning@energex.co
m.au

Corporate Office

26 Reddacliff Street,
Newstead QLD 4006

GPO Box 1461

Brisbane Qld 4001
Telephone (07) 3664 4000
Facsimile (07) 3025 8301
WWW.energex.com.au

Energex Limited
ABN 40 078 849 055
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3. No works are permitted to be undertaken within the Energex easement without
the prior written consent of Energex.

All works should be in accordance with Energex Standard Guidelines WP1323 for
general conditions when considering works either on an Energex easement or in the
vicinity of Energex assets. These are available online for your reference.

Should you require any further information on the above matter, please contact Angela
Cobcroft on 0447 671 554 or email townplanning@energex.com.au.

Yours faithfully,

M doonalet

Angela Cobcroft
Senior Planner

Reference: HBD 7673803

Have you seen our fact sheets?
See the ‘considerations when developing around electricity infrastructure’ section of our website
www.energex.com.au/referralagency
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Infrastructure Charges Notice
(Section 119 of the Planning Act 2016)

Applicant:

Application:

Notice Number:
Date:
File Reference:

Amount of the Levied Charge:

(Details of how these charges
were calculated are shown overleaf)

Automatic Increase of Levied Charge:

Land to which Charge Applies:

Site Address:

Payable to:

When Payable:

(In accordance with the timing
stated in Section 122 of the
Planning Act 2016)

Offsets or Refunds:

Box and Co

C/- Bartley Burns

Unit 1, 1027 Manly Road
TINGALPA QLD 4173

Material Change of Use for an
Extension to a High Impact Activity
(abattoir)

XX

XX

DA23409

$22,924.60

The amount of the levied charge is
subject to an automatic increase. Refer
to the General Information attached to
this notice for more information on how
the increase is worked out.

Lot 1 RP867653
Road,

26 Coominya Connection

Coominya
Somerset Regional Council

For a material change of use—when
the change happens

Not Applicable.

This charge is made in accordance with Council's Charges Resolution (No. 1) 2022.
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Details of Calculation

Stormwater network — not applicable

Public parks and Community land — not applicable

Transport network
Adopted Charges

Development Number  Units of

D i . Charge Rate = Reference Amount
escription of Units Measure
High impact 1,381 Per m? of $16.60 CRTable2 $22,924.60
industry GFA
Net Charges
DS velo_pn_1ent Stormwater Public Pa_rks and Transport Total
escription Community Land
High impact N/A N/A $22,924.60 $22,924.60
industry
Total |  $0.00 | $0.00 | $22,924.60 | $22,924.60

* In accordance with Section 3.3 of the Charges Resolution, the discount may not exceed the
adopted charge. Where there are any surplus discounts, these will not be refunded, except at
Council’s discretion through entering an infrastructure agreement, where the surplus discounts

may be attached to the land.

Yours faithfully

Andrew Johnson
Chief Executive Officer
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Authority and
Reasons for Charge

Appeals

Automatic Increase
Provision of charge
rate ($)

GST

To whom the charge
must be paid

Information Notice

This Infrastructure Charges Notice has been given in
accordance with section 119 of the Planning Act 2016 to
support the Local government’s long-term infrastructure
planning and financial sustainability.

Pursuant to schedule 1 of the Planning Act 2016 a person
may appeal an Infrastructure Charges Notice. Attached
is an extract from the Planning Act 2016 that details your
appeal rights.

An infrastructure charge levied by Council is to be
increased by the difference between the Producer Price
Index (PPI) applicable at the time the infrastructure
charge was levied, and PPI Index applicable at the time
of payment of the levied charge, adjusted by reference to
the 3-yearly PPI Index average'. If the levied charge is
increased using the method described above, the charge
payable is the amount equal to the sum of the charge as
levied and the amount of the increase.

However, the sum of the charge as levied and the amount
of the increase is not to exceed the maximum adopted
charge the Council could have levied for the development
at the time the charge is paid.

The Federal Government has determined that
contributions made by developers to Government for
infrastructure and services under the Planning Act 2016
are GST exempt.

Payment of the Charge must be made payable to
Somerset Regional Council via Customer Service or
Planning and Development Department, PO Box 117 Esk
Qld 4312.

The Infrastructure Charge has been calculated in
accordance with the charges stated in Council's Charges
Resolution. This notice will be escalated to time of
payment to the extent permitted under legislation in force
at that time.

It is requested that you contact Council’s Planning
Department to confirm that amount payable prior to
making payment.

1 3-yearly PPI index average is defined in section 115 of the Planning Act 2016 and means the PPI index smoothed
in accordance with the 3-year moving average quarterly percentage change between quarters. PPI Index is the

producer price index for construction 6427.0 (ABS PPI) index number 3101 — Road and Bridge construction index for

Queensland published by the Australian Bureau of Statistics.
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Payment

Overseas Payees

Method of Payment

Enquiries

This notice is due and payable by the due time shown.
Cheques, money orders or postal notes should be made
payable to Somerset Regional Council and crossed "Not
Negotiable". Change cannot be given on cheque
payments. Property owners will be liable for any
dishonour fees.

Please forward your infrastructure charges payment by
way of a bank draft for the required amount in Australian
dollars.

Payment by Mail

Confirm the current Infrastructure Charge applicable and
obtain an updated payment notice from Council's
Operations Department or Planning and Development
Department.

Mail this updated payment notice immediately with your
payment to: Somerset Regional Council, PO Box 117,
Esk Qld 4312

NOTE: Cheques must be made payable to Somerset Regional
Council

Payment at Council Offices
Confirm the current Infrastructure Charge applicable.

Present written confirmation of charges with your
payment to Somerset Regional Council at the Customer
Service Counters.

NOTE: Cheques must be made payable to Somerset Regional
Council

Payment made by Credit Card
Credit Cards accepted: Mastercard or Visa

Enquiries regarding this Infrastructure Charges Notice
should be directed to the Somerset Regional Council,
Operations Department OR Planning and Development
Department, Esk Office, during office hours, Monday to
Friday by phoning (07) 5424 4000 or email at
mail@somerset.qld.gov.au
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Somerset Regional Council - Officer’s Report

To: Andrew Johnson, Chief Executive Officer

From: Damien Burge, Environmental Health Officer

Director: Luke Hannan, Director of Planning and Development

Date: 14 June 2023

Subject: Temporary Entertainment Event — Toogoolawah State School P&C — Bull
Ride 22 July 2023

File: Environmental Management/Reports/Environmental Health Reports

Action Officer: EHO-DB

] Background/Summary \

Council has received a temporary entertainment event application (Ref: 1513393) from
Toogoolawah State School P&C to conduct a Bull Ride and Fundraiser at Lot 192 SP161922
(-27.089545, 152.379740), Gardner Street, Toogoolawah. The proposed event is called “Bull
Boars Beats” and will involve a bull ride and live music.

The event is proposed to be operated on Saturday 22 July 2023 from 4pm until Sunday 23
July 2023 12:00 am. The applicant has advised that the expected attendance rate at the event
is 500 - 2000 patrons and staff.

Council regulates this activity through Local Law No.1 (Administration) 2011, and Subordinate
Local Law 1.12 (Operation of Temporary Entertainment Events) 2011.

The application was initially assessed for traffic safety aspects and had determined that no
Traffic Management Plan was required subject to all parking being provided within the
Toogoolawah State School land.

It is noted however, that the applicant has estimated that on 200 vehicles can be parked with
the school grounds and that overflow parking will be provided by on street parking. Attendance
has been estimated by the applicant at between 500-2000 attendees. Concerns have been
raised about traffic and pedestrian safety in relation to the potential for vehicles entering and
leaving grassed areas adjacent to the subject site directly from the Brisbane Valley Highway
and parking and camping in these areas. The Queensland Police Service have also raised
similar concerns relating to traffic and public safety with Council.

It is therefore recommended that an event traffic management plan be submitted to Council
prior to the event which details how traffic safety risks associated with the event will be
minimised.

Discussion
Council has not received the following:
e A copy of a liquor licence to cover the event.
e A copy of a National Rodeo Association Insurance certificate of currency that covers
the event.
e A copy of the public liability insurance certificate of currency.

The applicant has advised that the outstanding items will be provided to Council prior to the
event. Provision of these items would also be required as part of the conditions of approval.

Assessment of Application

Under section 9 of Local Law No. 1 (Administration) 2011, Council may grant an approval for
an application for a temporary entertainment event only if it is satisfied that:
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Criteria — LL,
section 9(1)(a)

If the prescribed activity requires a separate approval under an Act, a law
of the Commonwealth or the local government’s planning scheme - the
separate approval has been granted; and

Officer The applicant is required to apply to the Office of Liquor and Gaming

Comment Regulation for a liquor licence. Subject to approval, the applicant will be
conditioned to provide a copy of the liquor licence prior to the event.

Criteria — LL, | The proposed operation and management of the prescribed activity is

section 9(1)(b)

adequate to protect public health, safety and amenity and prevent
environmental harm; and

Officer
Comment

The applicant has provided a response to the assessment criteria for the
event detailing provisions for public safety and environmental harm.

The applicant has advised that two paramedics will be provided with
appropriate qualifications to attend to any incidents that may occur and
they will be available onsite from 4pm to 12midnight.

Council requested comment from the Queensland Ambulance Service
(QAS) about the proposed event. QAS responded that they have no
issues with the event application from a QAS view. The event organiser
can choose to use QAS or other private paramedical providers.

The applicant has advised that 12 security staff and two special officers
(Police) will be provided for the duration of the event. The Toogoolawah
Police have indicated that if the application is approved they will have a
presence at and around the event.

Criteria — LL,
section 9(1)(c)

If the prescribed activity is the commercial use of a local government
controlled area or road - the grant of the approval is consistent with the
objective of the local government of restriction of the commercial use of
local government controlled areas and roads, where such activities are
permitted, in recognition of the fact that the activities may otherwise enjoy
an unfair commercial advantage over competitive activities conducted
from fixed premises in the local government area for which rates and
other charges are paid, and to which planning and other regulatory
legislation applies;

Officer Not applicable.
Comment
Criteria — LL, | The proposed operation and management of the prescribed activity would

section 9(1)(d)

be consistent with any additional criteria prescribed for the activity under
a subordinate local law for this paragraph; and

Officer Subordinate Local Law No. 1.12 (Operation of Temporary Entertainment

Comment Events) 2011 prescribes criteria for the proposed activity. An assessment
against that criterion is provided below.

Criteria — LL, | The grant of the approval would be consistent with the purpose of any

section 9(1)(e) | relevant local law; and

Officer The approval would be generally consistent with Council’s Local Laws.

Comment

Criteria — LL, | If the application relates to trust land - the grant of the approval would be

section 9(1)(f) | consistent with the terms and conditions of the trust; and

Officer The event will be held on Toogoolawah State School land and the

Comment Principal has granted permission of use. A liquor licence will be required

for the event. The applicant has advised that this will be obtained closer
to the event and a copy will be provided to Council and subject to
approval. This will be place as a condition of approval.
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Criteria — LL,
section 9(1)(g)

If the application relates to a prescribed activity mentioned in section 5(b)
- the grant of the approval would be consistent with any requirements or
criteria specified in the relevant Local Government Act 2009 in relation to
the approval.

Officer Not applicable.

Comment

Criteria — SLL, | The design and construction of the place of the temporary entertainment

section 4(1) event must be safe and appropriate to the nature of the entertainment
proposed and the number of people expected to attend the place.

Officer The applicant has engaged a suitably qualified contractor to conduct the

Comment rodeo. The applicant has adequately responded to event assessment
criteria for the event detailing provisions for public safety.

Criteria — SLL, | Entertainment provided at the place must not unreasonably detract from

section 4(2) the amenity of the area in which the entertainment is, or is proposed to be
situated.

Officer It is unlikely that the event will unreasonably detract from the amenity of

Comment the area.

Criteria — SLL, | Entertainment provided at the place must not generate significant noise,

section 4(3) dust or light pollution or other significantly adverse effects on the
surrounding neighbourhood.

Officer The applicant has provided a response to the assessment criteria for the

Comment event detailing provisions for public safety and environmental harm. It is
unlikely that dust or light nuisance will be a significant issue and will be
appropriately conditioned subject to the approval.
A DJ will operate from 9pm to 12 midnight which may impact on
surrounding residents. The Queensland Police Service have raised
concerns relating to the impact from entertainment noise from the event
on surrounding residents.
The applicant has advised that they will conduct a letter box drop
informing surrounding residents of the nature of the event, the itinerary
and an offer of complimentary tickets. Speakers will be as far as is
practical positioned to project noise away from residential properties. The
operator will also monitor noise levels at various locations during the
event.
Subject to approval, the event will be conditioned to comply with the noise
criteria contained in the Environmental Protection Act 1994 relating to
open air events.

Criteria — SLL, | There must be enough toilets and sanitary conveniences provided for the

section 4(4) event.

Officer The applicant has provided 18 portable toilets, disable toilets and school
Comment toilets are available. The number of toilets required to be provided will be
a condition should Council decide to grant an approval.

Criteria — SLL, | Adequate provision must exist for the disposal of waste generated by the

section 4(5) place of use for the temporary entertainment event.
Officer An adequate number of waste bins and skip bins are proposed for the
Comment event and must be serviced by an appropriately licensed waste

transporter.

The applicant has requested assistance from Council through the supply
of 10 wheelie bins.
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The Operations Department have advised that up to 5 wheelie bins can
be provided free of charge to community groups with extra bins costing
$5 per bin up to a maximum of 20 bins.

Criteria — SLL, | Adequate provision must exist for people and (if relevant) vehicles to enter

section 4(6) and leave the place of the temporary entertainment event.
Officer The application was initially assessed for traffic safety aspects and had
Comment determined that no Traffic Management Plan was required subject to all

parking being provided within the Toogoolawah State School land.

It is noted however, that the applicant has estimated that on 200 vehicles
can be parked with the school grounds and that overflow parking will be
provided by on street parking. Attendance has been estimated by the
applicant at between 500-2000 attendees. Concerns have been raised
about traffic and pedestrian safety in relation to the potential for vehicles
entering and leaving grassed areas adjacent to the subject site directly
from the Brisbane Valley Highway and parking and camping in these
areas. The Queensland Police Service have also raised similar concerns
relating to traffic and public safety with Council.

It is therefore recommended that an event traffic management plan be
submitted to Council prior to the event which details how traffic safety risks
associated with the event will be minimised.

Department of Transport and Main Roads (DTMR)

Based on information provided by the applicant (access to the event would
be provided off Gardner Street and all parking will be contained in the
School Grounds and on local streets), DTMR had advised that they have
no further requirements and do not object to the application.

Attachment

Site plans
Toogoolawah State School owner’s permission
Response to Event Assessment Criteria

Recommendation

That Council approve the application subject to the conditions listed below:

No. | CONDITION
. ENVIRONMENTAL/ LOCAL LAW

1.1 The approval holder must:

e Display the approval in the manner, and at the locations, specified by the local
government; and
e Produce the approval for inspection by an authorised person on demand.

1.2 The temporary entertainment event is limited to the operation of, Bull Ride and music with
parking located on Lot 192 SP161922, between the hours of 4pm and 12 midnight on
Saturday 22 July 2023.

1.3 The applicant must comply with any current public health directions of the Queensland
Chief Health Officer.

14 The operation of the temporary entertainment event must not unreasonably detract from
the amenity of the area in which the place is located.

1.5 The approval holder must provide Somerset Regional Council with a copy of a liquor
licence that covers the event by no later than 7 July 2023.

1.6 The approval holder must provide Somerset Regional Council with a copy of a National

Rodeo Association Insurance certificate of currency that covers the event by no later than
7 July 2023.
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1.7

The approval holder must, by no later than 7 July 2023, provide Somerset Regional
Council with a copy of a public liability insurance certificate of currency for a minimum of
$20 million dollars and must note Somerset Regional Council as an interested party.

1.8 The permit holder must indemnify and keep indemnified, the Somerset Regional Council,

their officers, employees and agents (the indemnified) against any or all losses suffered
or incurred (except to the extent that any losses are caused through the negligent act or
omission of the indemnified) in connection with the erection, existence or operation of the
works or activities, the subject of this approval.
“Losses” include liabilities, losses, damages, expenses and costs (including legal costs
on a full indemnity basis and whether incurred or awarded) of any kind or nature, whether
arising in contract or tort (including, but not limited to, negligence) or under a statute; and
also include loss or profits, loss of revenue, loss of anticipated saving, loss of opportunity,
pure economic loss and loss of data any other consequential special or indirect loss or
damage.

1.09 | Ensure that a food licence issued under the Food Act 2006 is obtained (to the extent that
it is required) by any entities selling food at the event.

1.10 | The approval holder must provide the following number of toilets and sanitary
conveniences:

Event location:

Males: 9 toilets, 15 urinals and 7 hand basins.
Females: 18 toilets and 7 hand basins.

Unisex: 1 disabled toilet

1.11 | No camping is authorised as part of this approval.

1.12 | The approval holder must provide at least 10 x 240L general waste bins, cash for cans
recycle bins and skip bins that are to be serviced by an appropriately licensed waste
contactor.

1.13 | The approval holder must conduct litter collection of the event grounds, parking areas
and surrounding residential streets to remove any accumulated litter the day following the
event.

1.14 | The temporary entertainment event must not cause a nuisance as defined by the
Environmental Protection Act 1994.

1.15 | Noise associated with the event must not exceed the following levels at a sensitive
receptor:

(a) before 7am, if the use causes audible noise; or
(b) from 7am to 10pm, if the use causes noise of more than 70dB(A); or
(c) from 10pm to midnight, if the use causes noise of more than the lesser of the
following—
(i) 50dB(A);
(ii) 10dB(A) above the background level.

1.16 | Prior to the event the approval holder must conduct a letter box drop providing information
on the nature of the event, the itinerary and a complaints number for residents to contact
who may be having issue with nuisance being caused by the event.

1.17 | The activity must not create a traffic nuisance or increase an existing traffic nuisance or
detrimentally affect the efficiency of the road network in which the activity is undertaken.

1.18 | The approval holder must provide appropriate lighting in all areas of the temporary
entertainment event including the proposed parking area.

1.19 | All buildings, structures, vehicles, facilities or equipment used in the operation of the
temporary entertainment event must be maintained at all times:

¢ In good working order.
¢ In good state of repair.
¢ In a clean and sanitary condition.
1.20 | The approval holder must submit to Council, within 14 days of the event, a Post Event

Report detailing:
e Total number of paying attendees, artists and staff;
e Any incidents during the event relating to public health and safety and the
outcomes of those incidents;
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Any incidents during or associated with the event where the Queensland Police Service,
Queensland Ambulance Service or Queensland Fire and Emergency Services assistance
was required, and the outcomes of those incidents.

2.0

OPERATIONS

2.1

If any event direction signage is to be located on the Brisbane Valley Highway, then
approval must be obtained from the Department of Transport and Main Roads (North
Coast).

2.2

The approval holder must, by not later than 7 July 2023, provide Council with an Event
Traffic Management Plan (TMP) with Traffic Guidance Schemes (TGS), signed off by a
competent person, in accordance with the Department of Transport and Main Roads,
Event Traffic Management Design Guidelines. The TMP must include provisions for how
the approval holder will restrict access directly to and from the Brisbane Valley Highway
to grassed areas (road reserve) adjacent to the Toogoolawah School (192 SP161922),
Lions Park, Toogoolawah State School Prep Building, the Toogoolawah Police Station
and Court House (149 CSH2325) and the corner of Gardner and Dingyarra Street (1
T5717).

2.3

The event must be operated in accordance with this traffic management plan.
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer

From: Mahala Predo, Executive Assistant Directors

Director: Luke Hannan, Director of Planning and Development

Date: 08 June 2023

Subiject: Economic Development and Tourism Advisory Committee Report
File Ref: 2020-2024 Economic Development and Tourism Advisory Committee

Action Officer: EAD

Background/Summary

A meeting of the Somerset Regional Council Economic Development and Tourism Advisory
Committee was held on Tuesday, 16 May 2023.

Attachments

Attachment 1 - Economic Development and Tourism Advisory Committee Meeting Report- 16
May 2023.

Recommendation

THAT the report of the Economic Development and Tourism Advisory Committee from 16 May
2023 be received and the contents noted.
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S REPORT

Somerset

REGIONAL COUNCIL

Somerset Regional Council
Economic Development and Tourism

Advisory Committee

Date: Tuesday, 16 May 2023
Time: 1pm
Venue: Kilcoy Visitor Information Centre, 41 Hope Street Kilcoy

Representatives

Somerset Regional Council (SRC) Councillors

Cr Graeme Lehmann (Chair)

Cr Helen Brieschke*

Cr Cheryl Gaedtke

Cr Bob Whalley

Cr Sean Choat*

Cr Kylee Isidro*

Cr Jason Wendt*

Somerset Regional Council CEO

Andrew Johnson

Southern Queensland Country Tourism (RTO)

Peter Homan*

Seqwater

Jamie English

Brisbane Valley Rail Trail Steering Committee

Josie Sheehan

Agricultural Industry Representative

Duncan Brown

Agricultural Industry Representative

Vince O'Brien

Community Tourism Representative Sue Minto
Community Tourism Representative Paul Lawson
Community Business Representative Joe Abeya

Community Business Representative

Cameron Wyatt*

SRC Director Planning and Development

Luke Hannan

SRC Community and Tourism

Daniel Rowe

SRC Tourism Development Officer

Veronica Eagle

SRC Business Recovery Officer

Jacqui O’'Connor

SRC Executive Assistant

Mahala Predo

Guests

Kilcoy Global Foods

Bevan Gibbs

*Denotes partial attendance. * Denotes online attendance
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Item
No.

Description

Opening of Meeting
Mayor Lehmann opened and chaired the meeting at 1.04pm

Apologies
- One Tree Canoe: Sue Minto
- Esk Grand Hotel: Joe Abeya
- Esk Caravan Park: Paul Lawson
- Vince O’Brien
- Somerset Regional Council: Cr Gaedtke
- Seq Water: Jamie English

Welcome
Mayor Lehmann welcomed all to the meeting, both in the room and online members.

Confirmation of Previous Meeting Report
The report from the previous meeting was confirmed.

Council Planning and Economic Development Quarterly Update
(Officer: Luke Hannan)

Overview:
Luke Hannan provided an update on Council's Planning and Development
Department, including:

« Development application statistics:
o Planning Development approvals — 58 between February 2023 and
April 2023 compared to 56 during the same period in 2022
o0 Building Development approvals — 171 between February 2023 and
April 2023 compared to 215 during the same period in 2022
o Plumbing and Drainage approvals — 53 between February 2023 and
April 2023 compared to 84 during the same period in 2022

» Significant Decided Applications (February 2023 to April 2023)
0 RAL-1into 35 Lots & MCU (99 places) — Fernvale Rd, Fernvale
RAL — 1 into 4 Lots — Eskine Street, Fernvale
RAL — 2 into 36 Lots — Hedley Drive and Settlers Rise, Woolmar
RAL — REFUSED - 2 into 83 Lots — Millar Road, Fernvale
MCU - Short Term Accommodation — Pine Crescent, Esk
MCU - Short Term Accommodation — Clarendon Station Road,
Clarendon
0 MCU - Short Term Accommodation — Ipswich Street, Esk

O O0OO0O0Oo

» Strategic Projects Update
o0 Kilcoy Streetscape Revitalisation project — Commenced
- Survey accessible until 11" of June 2023
- Stakeholder Breakfast on Tuesday 23 May 2023, 8 — 9:30am
- Pop-up stall at Yowie Markets on 27 May 2023
o Economic Development Strategy — Adopted by Council on 15
December 2022 — Budget and implementation underway
0 Lowood Futures Strategy — Adopted by Council on 15 December 2022
— Budget and implementation underway
0 SEQ Regional Plan Review — ShapingSEQ — State aims to complete
by end of 2023
o0 Planning Scheme Review:
1. Commenced issues paper ahead of PSv5 formal drafting
2. Commenced Local Government Infrastructure Plan review
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3

« Business Recovery Officer Activities:
0 Business Discovery Series (March)

- Business owners and entrepreneurs of all industries were
encouraged to attend all three sessions, travelling beyond their
local town to meet and interact with other businesses within the
region. Participants who attended all three sessions received a
certificate at the conclusion of the series.

0 Atotal of 70 registrations (31 individual business owners)
0 15 business owners participated in all three sessions

e Recovery Workshops / Events Upcoming
UPCOMING:
0 Somerset Business Breakfast - celebrating Small Business Month
(MAY)
0 Regenerative Agriculture Forum (JULY)
0 Regenerative Agriculture 2-Day Workshop (AUGUST)

e Other ED / Recovery Activities:
0 COMPLETED: Economic Development web page (house EDS
documents, Investment Prospectus, events, grant opportunities etc)
0 Attended the Small Business Friendly Conference (April)
o0 Approx. 90 business interactions

Discussion:

It was noted that its pleasing to see the resilience workshops happening for small
businesses. The networking events hit the mark in various ways, a lot of
businesspeople now know there is help.

It was also highlighted there is a need for more messaging and branding for
businesses and to secure more new keynote speakers for events is supported. To
include other topics like cash flow or how to accurately forecast would be good for
future workshops.

OUTCOME:
THAT the report be received and the contents noted.

Responsibility: N/A

Council Tourism Team and Strategy Quarterly Update
(Officer: Daniel Rowe)

Overview:
Daniel Rowe provided an update of Council’s tourism team including the following:
e Visitor Statistics for all four centres from February 2023 to April 2023
was 4348. The period average is 3824.
o Website statistics for February 2023 to April 2023:
Total views 14,566 — with period average 16,629
Top pages visited: Homepage, Events, Outdoor Adventure
Device used: Smartphone (58%), Desktop (38%), Tablet (4%)
Facebook followers: 3698 (up by 138)
Instagram followers: 1615 (up by 17)

Operations
e The Condensery and Civic Centre
- Things | Want to Say, Murphy’s Pigs, The Kransky Sisters
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e Events

0 Somerset Flavours Banquet
Rogue Raid 24-Hour Adventure Race
Esk Garden and Lifestyle Fair
20" annual Somerset Rail Trail Classic
QA State Cross Country Championships
Legends of Beef
Wivenhoe Triathlon

O O0OO0O0O0O0o

e Best of Queensland Experiences — 8 Somerset Operators recently
announced to have achieved the accreditation.

e Top Tourism Awards — Toogoolawah and Linville announced as
finalists in the Top Tiny Tourism Town Category. Winners to be
announced on 9 June.

e Marketing Plan Implementation — Winter Campaign to be released in
June 2023, leveraging content recently captured for the * Roads Less
Travelled’ campaign, focussing on drive markets.

e Best of Brisbane Region Experience Support Program — To be
conducted between July and September 2023.

o Transformation Experiences Mentoring Program — To be conducted
between July and September 2023.

e Agri-Tourism Workshop — to be held at the Somerset Civic Centre on
20 July 2023.

e Volunteer Famil — Held in April 2023. Somerset volunteers travelled to
Highfields and Crows Nest to enjoy nearby tourism experiences.

Tourism Strategy

0 TSP1-1Prepare a Somerset Region Tourism Marketing Plan
— Adopted and implemented

0 TSP1-5 Prepare a Town Centre Entry Enhancement and
Wayfinding Strategy — Engaged a consultant any major town
around 11, will receive feedback

0 TSP2-2 Prepare a Mount Glen Rock Tourism Concept Plan
— Fully executed Cultural Heritage Management Plan,
ecological studies conducted, and report being brough back to
Council

0 TSP4-2 Explore amore strategic and coordinated approach
to events planning and promotion

0 TSP5-1 Build Local Tourism Partnerships (including Agri-
tourism)

Discussion:

Duncan Brown advised that the Council support received for their event the Somerset
Flavours Banquet was excellent, learnt a lot and ticket pricing was something to be
reviewed. Legends of Beef will showcase what Somerset has to offer as we have more
beef history in generational farming here in Somerset then most place. We are looking
to host this event later in the year and currently working out a date.

It was addressed, what can people do on their properties including experiences and
accommodation, more support from Council requested to allow this would be of
benefit, we are close to becoming a large population basis and could provide an
exciting time for tourism.

OUTCOME:
THAT the report be received and the contents noted.
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Responsibility: N/A

Presentation: Kilcoy Global Foods
(Presenter: Bevan Gibbs)

Overview:
A brief history of Kilcoy Global Foods (KGF) was provided with an estimated 1500
people here in Kilcoy employed at the facility.

KGF is involved in many community Initiatives and more recently the Multicultural
Festival held in Kilcoy. It was a well-attended event with 600 or so people and positive
feedback received. Other key points regarding KGF:

e Established 70 years ago in 1953, KGF purpose is to create food the world
loves to eat stretching from Australia to the US to China, that covers an export
reach of around 53 countries.

¢ A number of awards across the industry that we are known for winning, more
recently the Pure Wagyu Award. Which is a testament to the favourable
conditions of our region and processing standards. Refurbing the Lance Creek
facility in Victoria which will see a recruitment of 100 pax. Caloundra facility is
in the process of construction which will see the facility being all about food
solutions. That range from premade beef paddies to hello fresh processing.

e Local project is refurbishing the Kilcoy Butcher Shop, which is not about a
money-making venture but about the community and show casing our product
and commitment. It will be used to generate a portion of the profits to be
donated into the community.

e Our people are a big priority at KGF which falls under three banners, Corporate,
Primary Processing and Food Solutions. There is always a focus on
recruitment and finding the right employees for the right roles to make our
workplace some where were they genuinely want to come and work.

e The environment and purpose of the company is the most common question
form job seekers applying for roles. We generate long time aim is to get to
carbon zero and an essential step to 80% electricity is generated from gas
turbines. It is a big investment, but it is something we care about and proud of
contributing to the environment.

¢ The Kilcoy plants aim is to expand and increase its capacity and production.
We currently process around 1500 animals a day and aim to get to 2000 a day
and continue to grow from there. We are constantly looking to grow our
presence and profile as a business.

Discussion:

It was discussed the connection to community, as Australia we always see our
products go overseas but don’t have visibility of that broader scope, so it’s great to see
Kilcoy reporting back on that and being so successful as well as giving back to the
community.

OUTCOME:
THAT the presentation be noted.

Responsibility: N/A

2032 Olympic and Paralympic Games Update and Advocacy Opportunities
(Officer: Andrew Johnson / Luke Hannan)
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It was advised in March the Legacy forum was attended by Luke Hannan and Cr Isidro,
with persons represented from around the state. It was a mixture of community
members and local government representatives. Council sought opportunities to
secure infrastructure investment to support the games in our region.

The Wivenhoe and Somerset Dam opportunity has been progressing with a meeting
being held between Luke Hannan, Daniel Rowe and Jamie English from Seqwater
along with their Manager of Operations and Improvement.

Somerset has a great opportunity to provide training venues and Council will look at
what would need to be constructed to support that opportunity. Council will seek to
approach Queensland Rowing and schools.

Discussion:

Cameron Wyatt queried that it would be beneficial to find out why the head of the river
left Wivenhoe in the first place. Response is that due to a millennial drought which
made it inaccessible, prior to that it was hosted at the site for about 20 years. There
are some existing facilities still there, but there are restricted access zones. Council is
interested in Logans Inlet and other sites, to establish these new access points.

Discussed the nature and quality of relationship with Seqwater it should be noted that
it is a recreational facility and a meaningful relationship conversation on its purpose
that it is a community recreational resource.

OUTCOME:
THAT the report be received and the contents noted.

Responsibility: DPAD

General Business

Grant Funding Applications for River Reserve Restoration

It was advised by Andrew Johnson that Council submitted an expression of interest to
QRA and we should receive advice shortly. The applications are across four key sites
and cumulatively equal half a million dollars in restoration works.

Items for Future Meetings

Proposal for the establishment of a Food Forest and or Community Garden. Richard
Brown has previously submitted a proposal to Council which incorporates pest
management, community involvement, cultural heritage aspects, tourism perspective.

Cr Choat noted it is a good concept — put something onto our pest management
committee for future meeting.

10.

Next Meeting

e Tuesday, 15 August 2023
Future Meetings

e Tuesday, 21 November 2023

11.

Closure of Meeting
There being no further business, Mayor Lehmann closed the meeting at 2.58pm
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer

From: Luke Hannan, Director Planning and Development

Director: Luke Hannan, Director Planning and Development

Date: 14 June 2023

Subject: Planning and Development Department Monthly Report — May 2023
File Ref: Governance/Reporting/Officer Reports

Action Officer: DPAD, ESM, SP, NRMO

| Report |

A summary of the Department's activities during the month of May 2023 is provided for
Council’s information.

Planning Development Applications
A total of seventeen (17) development applications were received in May 2023.

11 15 9 10
11 11 6 2
5 3 - 2
1 2 3 3
28 31 18 17

The list of applications received is provided in Appendix 1.

A total of twenty-six (26) development applications were decided in May 2023.

- - 1 1
4 5 3 3
16 25 15 22
20 30 19 26

The list of applications decided is provided in Appendix 1A.

Planning Compliance Matters

Non-compliant planning / land use activities under investigation in this period include but are
not limited to:

o] Function Facilities

Animal Keeping

Workshops / Vehicle Sales

Transport Depot

Vegetation Clearing.

O O0OO0OOo

Activities located in Esk, Mount Tarampa, Toogoolawah, Wanora, Coal Creek, Winya,
Glamorgan Vale, Clarendon, Fernvale, Royston, Sandy Creek, Villeneuve.

Building Development Approvals

A total of sixty-seven (67) building approvals were issued in the region for May 2023.
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Assessment Type: Building Works

Status April 2022 May 2022 April 2023 May 2023
Accepted Applications 71 82 42 69
Approved - Council 15 8 6 4
Approved - Private Certifier 60 43 36 63

The list of applications approved is provided in Appendix 2.

Building Compliance Matters 'm'
The following are non-compliant building activities in this period:

May 2023:
Unapproved building works in Brightview, Dundas, Fernvale, Lowood,
Mount Beppo and two properties Sandy Creek.

Unlawful use of buildings or structures at Coolana, Coominya, Lowood and Toogoolawah.

Plumbing Compliance Permits and Inspections
A total of forth (40) plumbing and drainage approvals were issued in the region for May 2023.

Assessment Type: Plumbing Approval

21 31 13 40
11 10 3 &

32 41 16 43
109 86 87 128

The list of applications approved is provided in Appendix 3.
Mid-Brisbane (Black Snake Creek Catchment) Wastewater Risk Mitigation Program

Council’s plumbing inspectors have continued working through the next phase of the
Wastewater Risk Mitigation Program within Mid-Brisbane (Black Snake Creek Catchment).
Twenty-one eligible properties in the Glamorgan Vale area were sent invitations to apply for
an upgrade subsidy; eight of which have volunteered for an inspection, with six inspections
resulting in the allocation of funding.

One property has had a plumbing application approved and finalised with the installation of
HSTP.

Kilcoy Streetscape Revitalisation Project

In May 2023, Council commenced engagement on the Kilcoy Streetscape Revitalisation
project that will result in the development of a master plan for the town centre and main
streets. More specifically, the project will consider things such as pedestrian footpaths; street
trees and shade; street furniture and opportunities for public art; entry and wayfinding
signage and public gathering spaces.

Specific community engagement
undertaken in May on the project
included:
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e Completing an online survey
accessible via Council’s ‘Have
Your Say’ portal.

e Attending the Stakeholder
Breakfast on Tuesday 23 May
2023, 8:00-9:30am at the
Kilcoy  Visitor  Information
Centre.

e Pop-up stall consultation at
Yowie Markets on 27 May
2023.

Environmental Health Services

Food Safety Training
Council subscribes to the I'm ALERT food safety training package which

offers food businesses, community groups, schools and the general public
access to free online interactive food safety training. Just go to
www.somerset.imalert.com.au

A total of 29 users completed the training during the month of May.

Swimming Pool Water Quality Monitoring
Swimming pool water sampling was not conducted during the month as

pools in the region are not currently open. Sampling will recommence in
conjunction with the swimming season which is expected to commence in .

the middle of September.

Mosquito Monitoring
Officers have commenced planing for the 2023-2024
mosquito surveillance program in conjunction with Queensland Health. The
main aim of the annual surveillance program is to establish the level of
confidence in:
- the assumption that mosquitoes Aedes aegypti or Aedes
albopictus are not present in the Somerset Region, and
- the likelihood of early detection — to facilitate eradication.

In addition to the Queensland Dengue Management Plan 2015 — 2020; Queensland Health is
currently working with local governments in SEQ to establish an emergency response
framework that will be triggered on confirmation of positive Aedes aegypti or Aedes albopictus
identification in SEQ.

An overview of the section activities for the month is contained in Appendix 4.

Pest Management
The following is a report on activities in the Pest Management section.
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Invasive Animal Control
The following is a summary of pest animal control activities for the months: April and May

Wild dogs
1080 baits injected:
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Rabbits:

. Officers have been working with landholders to control rabbit infestations
in the following areas:
o Harlin, Neurum and Hazeldean.

o

-

oX:

¢ Pest Management Officers are continuing to monitor den sites that have
been found and fumigated. Fox breeding season there is an increase in
reports of poultry being attacked and taken.

- ]

Invasive Plant Control
A summary of invasive plant and other vegetation treatment activities for the month is as
follows:

April 2023:
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May 2023:

Giant rats tail grass — Jimna, Gregors Creek, Colinton, Harlin, Mount Kilcoy,
Lowood, Tarampa, Sheep Station Creek, Esk, Coominya, Atkinson Dam,
Biarra, Wivenhoe Pocket, Clarendon.

Annual Ragweed — Esk, Coominya, Monsaldale, Colinton, Crossdale,
Bryden, Toogoolawah, Harlin, Atkinson Dam, Biarra, Lowood, Wivenhoe
Pocket, Minden, Fernvale, Buaraba, Neurum, Sandy Creek.

Groundsel — Moore, Kilcoy.

Honey Locust — Toogoolawah.

Lantana — D’Aguilar Highway West, Coominya, Tarampa, Minden, Biarra.
Lantana Mechanical control — D’Aguilar Hwy West, Biarra, Lowood,
Minden, Esk Crowsnest Road.

Council managed infrastructure — Kilcoy fat cattle yards, Kilcoy Depot.
Element 5 — D’Aguilar Highway West, Gatton Esk Road, Esk Hampton Road,
Brisbane Valley Highway, Esk Kilcoy, Wivenhoe Somerset Road.

Element 15 — Brisbane Valley Highway.

Lantana chemically treated — 4,500M?/ 4.5Ha.

Lantana mechanically removed — 131,000/ 13.0Ha.

Herbicide applied — 14,025L.

Mother of Millions — Bryden, Dundas, Crossdale, Neurum, Linville,
Minden, Esk, Eskdale, Glamorgan Vale, Lowood, Fernvale.

Annual Ragweed — Toogoolawah, Sandy Creek, Neurum, Fernvale,
Moore, Linville, Gregors Creek, Coominya.

Giant rats tail grass — Colinton, Sandy Creek, Mount Kilcoy, Esk, Fernvale,
Neurum, Gregors Creek, Linville, Coominya, Prenzlau.

Fireweed - Fernvale, Neurum, Kilcoy, Coal Creek, Lowood, Coominya,
Minden, Prenzlau.

Groundsel — Moore, Glamorgan Vale, Lowood.

Leucaena - Colinton.

Lantana — Esk, Sandy Creek, Biarra, Neurum, Somerset Dam.
Lantana Mechanical control — Colinton, Somerset Dam.

Council managed infrastructure — Northern bridges.

Element 5 — D’Aguilar Highway East lantana control.

Lantana chemically treated — 10,550M?/ 10.55Ha.

Lantana mechanically removed — 90,000M?/ 9Ha.

Herbicide applied — 14,840L.

Lantana Chemical Subsidy Program

As part of the 2022/23 budget, Council has funded an ongoing Lantana Chemical Subsidy
Program, where a 50% subsidy is provided to eligible landholders who purchase approved
chemicals to control lantana from a business located within the Somerset Region.

A second round of the 2022/23 program will be offered to a selected number of applicants
that registered an expression of interest by the due date of round one but missed out on the
first round. It is expected that the funding will be fully allocated by the end of the financial year.

Compliance under the Biosecurity Act 2014:

April 2023 May 2023

Information notices - -
Biosecurity Orders - -
Enter and Clear action - -
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Regulatory Services
An overview of the section activities for the month are contained in Appendix 4.

Natural Resource Management
Land for Wildlife
e Preparation for next Land for wildlife workshop on Fauna Forensics — 8 July 2023.

Somerset Flora and Fauna

fﬁy e Ongoing engagement with Griffith University Social Marketing team

to promote Koala awareness in the Somerset region, including
preparations for the Esk Garden and Lifestyle Fair — 17 June 2023.
e Ongoing participation in the Esk Koala survey and rehabilitation

6 project with partners Care4Esk, AELA and University of the Sunshine
2 Coast, and associated coordination with the State Koala Survey Team

deployment.

o Officer representation at the State/Local Government Koala working group meeting — 9
May 2023.

Catchment Management

e Resilient Rivers Project Updates:
- All Black Snake Creek Projects are now in a maintenance phase to
secure establishment.
- Submissions have been prepared for projects across the Council
managed reserves of the Mid Brisbane River Catchment and submitted
to the Resilient Rivers Taskforce for consideration.

Offsets — Planting

Delivery of Councils Capital Works Offsets:
The 22/23 offsets have been installed on the Brisbane Valley Rail Trail at
Yimbun. Plantings in this location also include Brisbane Valley Kilcoy
Landcare’s Queens Jubilee planting. Collectively, these plants (~1000) are
now under collaborative maintenance arrangements to ensure
establishment. A meeting with Department of Main Roads staff took place
9 May 2023 to prepare for 23/24 Brisbane Valley Rail Trail proposal/s.

Collaborations

o Officer representation at the Walking Neighbourhood plan meeting/consultation — 3
May 2023.

o Council hosting of the LGAQ NRM Forum at Kilcoy Information Centre — 4 May 2023.

o Council has received confirmation of QRA funding to support recreational facility

reparations at sites in Esk and along the Mid Brisbane River. NRM officer is
coordinating delivery arrangements with other Council staff and contractors.

o Meeting with Healthy Land and Water to progress revised Healthy Waterways report
card structure review — 16 May 2023.

) Representation at Queensland Fire and Biodiversity Consortium field day — 18 May
2023.

o Meeting with Queensland Fire and Emergency Services staff to review Council’s

burn policy and collaborative opportunities — 23 May 2023.

Business Recovery Officer
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A Below is a summary of the Business Recovery Officer's (BRO) activities during
the month of May 2023.

General

e The BRO participated in the Walking Network Plan — Stakeholder Engagement
Workshop, hosted by Projex Partners in collaboration with Side Sidelines Traffic, to
discuss potential paths and crossings for Fernvale, Lowood, Esk, Toogoolawah and
Kilcoy with aim to develop a ‘Walking Master Plan.’

¢ Involvement in the launch of the Kilcoy Streetscape Revitalisation Project, including a
physical walkaround of all the businesses inviting them to be a part of the consultation
process. Other points of contact with the community included a stakeholder breakfast
and a stall at the Yowie markets — all attended with great interest.

e (Queensland Rural Industry and Development Authority representative, Brian Coe,
welcomed nine primary producers across two pop up sessions at the Somerset Civic
Centre to discuss grant and loan opportunities.

e A BRO update was provided to the members of EDTAC at the recent meeting.

Events

e A Somerset Business Breakfast was held to celebrate Small Business Month (May).
The event hosted approximately 70 attendees from various business types across the
region who heard from State and Local Government representatives as well as the
Kilcoy Chamber of Commerce and Brisbane Valley Roasters, one of Esk’s newest
business success stories.

e Planning continues for educational workshops and forums for the remainder of the
year.

Business Communications

e The BRO is continuing to meet and build relationships with local businesses via phone
calls and business visits.

Somerset Regional Council Grant Finder — May 2023
Total portal visitors = 114

B Visitors
200

100

Mar 2023 Apr 2023 May 2023

A visitor is someone who has viewed your portal, but may or
may not be registered. Per month totals are shown above.
This figure only includes unique visitors. le. the same person
is not double counted.
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o Total registrations = 187

B Registered users
200

100

Mar 2023 Apr 2023 May 2023

Registrations are people that have registered to your portal
via the signup form and are still active. Total cumulative
registrations are shown above,

e Number of grants on the portal = 1,282

I Average number of grants available per month
15K

1K

Mar 2023 Apr 2023 May 2023

Average number of grants available on your portal per month. Approx. 30 grants will open, close or be announced each week in
Australia. Hence an average figure is provided.

Recommendation

THAT the Department of Planning and Development Monthly Report for May 2023 be received
and the contents noted.
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Appendix 1

During May 2023 the following Development Applications were received:

Lodgement
2 May 2023 DA23728
2 May 2023 DA23729
2 May 2023 DA23730
3 May 2023 DA23735
4 May 2023 DA23737
5 May 2023 DA23742
8 May 2023 DA23751
11 May 2023  DA23770
15 May 2023 DA23778
18 May 2023 DA23797
24 May 2023 DA23814
29 May 2023 DA23823
30 May 2023  DA23824
30 May 2023  DA23825
30 May 2023  DA23826
30 May 2023  DA23828
31 May 2023 DA23832

Application No

Applicant

VT Consulting
Engineers

C/- Wallis Building
Approvals

C/- Wallis Building
Approvals

Clark Town Planning
C/- Building
Certification Group
Amplfo Pty Ltd

C/- Shield Building
Approvals

Clear Conscience
Certification

Richard and Jennifer
Fimeri

C/- ONF Surveyors

TCERT Pty Ltd

C/- Vermeer Building
Certification Pty Ltd

C/- Urbicus Pty Ltd

C/- Neylan
Architecture

Clear Conscience
Certification

C/- ONF Surveyors

C/- Wallis Building
Approvals Pty Ltd

Property Address

55 Clarendon Road,
Lowood

Lowood Hills Road,
Lowood

337 England Creek
Road, England
Creek

19 Cedarvale Road,
Sandy Creek

35 Greenhills Court,
Sandy Creek

97 Outlook Drive,
Esk

8252 Brisbane
Valley Highway,
Harlin

85 Banks Creek
Road, Fernvale

523 Wivenhoe
Somerset Road,
Split Yard Creek
James Street,
Lowood

15 Caballo Way,
Winya

12 Stringybark
Place, Fernvale

38 and 40 Prospect
Street, Lowood
9-11 Park Street,
Lowood

26 York Court,
Mount Hallen

65, 67 and 69
Taylor Street and
34 McCauley
Street, Kilcoy
158 Reinbotts
Road, Lowood

Description

OP Works - Earthworks
and Roads associated
with a Subdivision (one
into 88 lots)

BWUPS - Outbuilding (on
vacant land and siting
variation)

BWUPS - Outbuilding (on
vacant land)

MCU - Dwelling House
(via an unformed road
and affected by overlays)
BWUPS - Domestic
Outbuildings (siting
variation)

OP Works - Associated
with Electrical
Reticulation

BWUPS - Outbuilding (on
vacant land)

BWUPS - Domestic
Outbuilding (exceeding
20% site cover, two
domestic outbuildings
and 70% GFA of the
dwelling and siting
variation)

BWUPS - Domestic
Outbuilding (siting
variation)

RAL - Boundary
Realignment (and two
new roads)

BWUPS - Domestic
Outbuilding (siting
variation)

BWUPS - Domestic
Outbuilding (siting
variation)

MCU - Indoor Sport and
Recreation (swim school)
OP Works - Associated
with a Childcare Centre
BWUPS - Outbuilding (on
vacant land)

RAL - Boundary
Realignment (four lots
into two lots)

BWUPS - Domestic

Outbuilding (exceeding
70% GFA of the dwelling)
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Appendix 1A
During May 2023 the following Development Applications were decided:

Decision Date

4 May 2023
5 May 2023

8 May 2023

8 May 2023

9 May 2023
9 May 2023

10 May 2023

10 May 2023

15 May 2023

18 May 2023

18 May 2023

18 May 2023
18 May 2023
18 May 2023
19 May 2023
19 May 2023

19 May 2023

19 May 2023

19 May 2023

Application

No
DA23645

DA23730

DA23559

DA23729

DA23705

DA23719

DA23095

DA23273

DA23720

DA23436

DA23641

DA23690

DA23716

DA23751

DA23597

DA23614

DA23703

DA23735

DA23737

Approved/
Refused:
Approved —
Delegated Authority
Approved —
Delegated Authority
Approved —
Delegated Authority

Approved —
Delegated Authority

Approved —
Delegated Authority
Approved —
Delegated Authority
Approved — Council

Approved — Council

Approved —
Delegated Authority

Approved —
Delegated Authority

Approved —
Delegated Authority

Approved —
Delegated Authority
Approved —
Delegated Authority
Approved —
Delegated Authority
Approved —
Delegated Authority
Approved —
Delegated Authority
Approved —
Delegated Authority

Approved —
Delegated Authority

Approved —
Delegated Authority

Description

BWUPS - Outbuilding (on
vacant land)

BWUPS - Outbuilding (on
vacant land)

MCU - Dwelling House (no
frontage to a formed road,
affected by overlays and
siting variation)

BWUPS - Outbuilding (on
vacant land and siting
variation)

BWUPS - Domestic
Outbuilding (siting variation)
BWUPS - Domestic
Outbuilding (siting variation)
COMB - RAL - Subdivision
(one into 35 lots) and MCU
- Child Care Centre (99
places)

RAL - Subdivision (one into
four lots)

OP Works - Electrical
Reticulation

BWUPS - Domestic
Outbuilding (exceeding 70%
GFA of the dwelling)
BWUPS - Extension to
Domestic Outbuilding
(exceeding 70% GFA of the
dwelling and siting
variation)

MCU - Dwelling House
(siting variation)

MCU - Dwelling House
(siting variation)

BWUPS - Outbuilding (on
vacant land)

MCU - Dwelling House
(affected by overlays)

MCU - Dwelling House
(affected by overlays)
BWUPS - Outbuilding (on
vacant land)

MCU - Dwelling House (via
an unformed road and
affected by overlays)
BWUPS - Domestic
Outbuildings (siting

Primary Address

32 Duke court, Mount
Hallen

337 England Creek
Road, England Creek
5217 Unnamed Road,
Marburg

Lowood Hills Road,
Lowood

22 Grevillea Way,
Rifle Range

10 Poinciana Avenue,
Rifle Range

3876 Forest Hill
Fernvale Road,
Fernvale

5 Erskine Street,
Fernvale

Windsor Drive and
156 Cambridge Drive,
Mount Hallen

5 Gipps Street,
Somerset Dam

25 Luther Court,
Minden

14 Stringybark Place,
Fernvale
Klibbe Road, Lowood

8252 Brisbane Valley
Highway, Harlin

19 Burnside Court,
Esk

346 Fulham Road,
Cressbrook

166 Fairneyview
Fernvale Road,
Fernvale

19 Cedarvale Road,
Sandy Creek

35 Greenhills Court,
Sandy Creek
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variation)

22 May 2023 DA23742 Approved — OP Works - Associated with 97 Outlook Drive, Esk
Delegated Authority  Electrical Reticulation
24 May 2023 DA21509 Refused — Council MCU - Intensive Animal 57 Zischkes Road,
Industry (reuse and Coominya

conversion of a Breeder
Poultry Farm (five sheds) to
a Free Range Broiler
Poultry Farm, including two
additional poultry sheds)

24 May 2023 DA23715 Approved — Council  MCU - Dwelling House 310 Gregors Creek
(affected by overlays and Road, Gregors Creek
access to formed road) and
Caretaker's Accommodation

26 May 2023 DA23376 Approved — MCU - Dwelling House 32 Forbes Drive,
Delegated Authority  (secondary dwelling) Sandy Creek
29 May 2023 DA23442 Approved — BWUPS - Domestic 58 Jensens Swamp

Delegated Authority  Outbuilding (exceeding 70% Road, Lowood
GFA of dwelling house)

29 May 2023 DA23681 Approved — OP Works - Bulk 7 Banks Creek Road,
Delegated Authority  Earthworks Fernvale
29 May 2023 DA23814 Approved — BWUPS - Domestic 15 Caballo Way,

Delegated Authority  Outbuilding (siting variation) Winya
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Appendix 2
Details of the Approved Building Developments for May 2023:

Determined

3 May 2023
4 May 2023
4 May 2023
4 May 2023
5 May 2023
5 May 2023
6 May 2023
6 May 2023
6 May 2023

8 May 2023

8 May 2023
8 May 2023
8 May 2023
8 May 2023

9 May 2023

9 May 2023

10 May 2023
10 May 2023
10 May 2023
10 May 2023
10 May 2023
10 May 2023
11 May 2023

11 May 2023

Application

No:
DA23736

DA23741

DA23745

DA23752

DA23743

DA23747

DA23748

DA23750

DA23753

DA23755

DA23757

DA23758

DA23763

DA23780

DA23674

DA23765

DA23460

DA23759

DA23761

DA23762

DA23767

DA23776

DA23764

DA23766

Approved/
Finalised:
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier

Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Council

Approved -
Private Certifier
Approved -
Council
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Council
Approved -
Private Certifier
Approved -
Private Certifier

Description
New Shed

New Patio and Two New
Carports
New Patio

New Dwelling with
attached garage
New Shed

Re-Roofing of Dwelling
and Shed
New Shed

New Dwelling

Replace roof cladding on
dwelling

New Shed and
Demolition of Existing
Shed

New Dwelling

New Dwelling, Carport
and Verandah

4 x Poultry Sheds
New Patio

New Shade Sail
(Replacement of
Existing)

I/G Pool and Barrier
New Shed

New Shed

New Storage Shed
New Storage Shed
New Shed

I/G Pool and Barrier
Replacement of Roof

Cladding to Dwelling
New Shed

Primary Address
38 Kerr Street, Kilcoy

62 Old Fernvale Road,
Vernor
9 Brolga Street, Lowood

9 Stallard Close, Woolmar

15 Mary Smokes Creek
Road, Royston

55 Freewood Drive, Sandy
Creek

18 Honeyeater Place,
Lowood

Burnside Court, Esk

12 Ironwood Street,
Fernvale
141 Outlook Drive, Esk

6 Stallard Close, Woolmar

Brisbane Valley Highway,
Wivenhoe Hill

217 Bischoffs Road,
Coominya

3 Cottonwood Crescent,
Fernvale

1483 Brisbane Valley
Highway, Fernvale

10 Bottlebrush Crescent,
Rifle Range

3 Grevillea Way, Rifle
Range

32 Duke Court, Mount
Hallen

36 Davis Court, Hazeldean

12 Dalewood Place,
Fernvale

633 Sandy Creek Road,
Sandy Creek

61 Roberts Court, Sandy
Creek

18 Sea Eagle Drive,
Lowood

Lowood Hills Road,
Lowood
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11 May 2023
11 May 2023
11 May 2023
12 May 2023
12 May 2023
12 May 2023
12 May 2023
15 May 2023
15 May 2023
15 May 2023
16 May 2023
16 May 2023
16 May 2023
16 May 2023
16 May 2023
16 May 2023
16 May 2023
16 May 2023
16 May 2023
16 May 2023
16 May 2023
17 May 2023
18 May 2023
18 May 2023
19 May 2023
19 May 2023
19 May 2023

22 May 2023

DA23768

DA23775

DA23806

DA23771

DA23773

DA23779

DA23781

DA23787

DA23788

DA23834

DA23379

DA23782

DA23783

DA23784

DA23785

DA23786

DA23789

DA23790

DA23791

DA23795

DA23799

DA23805

DA23798

DA23810

DA23800

DA23801

DA23817

DA23804

Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Council
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -

New Carport and Awning

New Dwelling

New Shed

New Patio

New Shed

New Shed

New Dwelling, Garage
and Rainwater Tank
New Dwelling

New Dwelling

New Dwelling

New Dwelling and
Carport

Replacement of Roof
Cladding to Cattle Shed
New Shed

New Shed

New Dwelling

New Dwelling

New Shed

New Dwelling

New IG pool and fence
Prawn Hatchery Shed
New Patio

I/G Pool and Barrier
Replace Roof Cladding
of Dwelling House

2 x New Patios

New Dwelling and
attached Garage

New Carport

New Dwelling

New Shed

16 Kassulke Court,
Hazeldean

24 Overlander Avenue,
Woolmar

10 Poinciana Avenue, Rifle
Range

52 Tawney Street, Lowood

337 England Creek Road,
England Creek

22 Grevillea Way, Rifle
Range

Brisbane Valley Highway,
Esk

19 Overlander Avenue,
Woolmar

21 Overlander Avenue,
Woolmar

22 Overlander Avenue,
Woolmar

75 Starks Road, Minden

826 Mount Kilcoy Road,
Mount Kilcoy
4 Jelica Place, Esk

5 Pine Tree Drive, Winya

5217 Unnamed Road,
Marburg

17 Overlander Avenue,
Woolmar

254 Lowood Hills Road,
Lowood

32 Duke Court, Mount
Hallen

19 Emeraldwood Street,
Fernvale

55 O'grady Road,
Redbank Creek

6 Honeywood Drive,
Fernvale

1 Hinze Road, Minden

26 Gunyah Street,
Toogoolawah
4 Graham Street, Kilcoy

7 Bottlebrush Crescent,
Rifle Range
7 Pelican Street, Lowood

10 Stallard Close,

Woolmar
12 Graham Street, Kilcoy
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22 May 2023
23 May 2023
23 May 2023
23 May 2023

23 May 2023

23 May 2023
25 May 2023
27 May 2023
28 May 2023
29 May 2023
29 May 2023
29 May 2023
30 May 2023
30 May 2023

30 May 2023

DA23808

DA22884

DA23807

DA23813

DA23815

DA23835

DA23818

DA23819

DA23820

DA23821

DA23822

DA23831

DA23827

DA23830

DA23856

Private Certifier
Finalised

Approved -
Council
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier

Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier
Approved -
Private Certifier

Dwelling Roof
Restoration and Repair
New Carport

New Dwelling
New Dwelling

Replacement of Existing
Roof Cladding - Dwelling
and Shed

Alterations to Existing
Service Station

I/G Pool and Barrier

New Dwelling
Childcare Centre

Replace Roof Cladding
of Dwelling and Shed
New Shed and Carport

New Shed

Partial Roof Sheet
Replacement of Shed
Replace Roof Cladding
of Dwelling

New Dwelling

16 Patrick Street, Lowood
8 Davillea Court, Fernvale
10 Caballo Way, Winya

68 Fairneyview Fernvale
Road, Fernvale
52 Poole Road, Fernvale

7172 Brisbane Valley
Highway, Toogoolawah
45 Elm Street, Esk

19 Burnside Court, Esk

7 Banks Creek Road
Fernvale

60 Willaura Drive,
Coominya

8252 Brisbane Valley
Highway, Harlin

15 Honeyeater Place,
Lowood

75 Carralluma Crescent,
Fernvale

67 Seib Street, Kilcoy

19 Cedarvale Road, Sandy
Creek
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Locality

Glamorgan Vale Village
Minden Town/Village
Lowood Town

Fernvale Town

Esk Town

Toogoolawah Town
Coominya Village
Somerset Village

Kilcoy Town

Harlin Village

Villeneuve Village

Moore Village

Linville Village

Jimna Village

Wanora / G'vale Area

Lwd - Minden Corridor
WHPKkt / SplitdCk / F’'vale
Rural Esk

Rural Cya /Atk Dam

Rural Tgh / Harlin / C’ton
Rural S’Dam / Bryden
Wool,r / Gregor Ck / H,dean
Rural Villen’ve / Mt Archer
Mt Kilcoy / Sand Ck /R’ston
Rural Moore / Linville
Rural Jimna

Total

“C"=Current Month Total
“P”=Progressive Total for
Financial Yr
G:Buildoc/Reports/BuildStat
May2023

Building Approvals — May 2023

New Houses Removal Dwellings

P Cert Council P Cert Council

(€) (P) (C) (P) (C) (P) (C) (P)
- 13 - 2 - - - 1
1 1 - - - - - -
2 4 - - - 1 - -
3 - 1 - - - 1

- 1 - - - - - -
22 - - - - - -

- 1 - - - - - -
- - - - - - 1

- - - 1 - - - -
- 3 - - - 1 - -
2 45 1 1 - 1 - -
1 7 - - - 1 - -
2 13 - 3 - - - -
- 4 - - - 1 - 1
- 7 - 3 - 1 - 2
- 2 - 1 - 1 - -
- 14 - - - - - -
- 3 - - - - -
2 6 - - - - - -
- - - - - - - 1
18 159 1 12 - 7 - 7
Number for Month

Value for the Month
Progressive YTD No
Progressive YTD Value

Alterations/Additions Commercial/Industrial Sheds/Carports/Pools Demolitions
P Cert Council P Cert Council P Cert Council P Cert Council
(C) (ﬁ’) (€ (P (€) (P (C) (P) (C) (P) (C) (|1°) (€ (P (C) (P)

- - - - - - - 1 10 - 4 - - - -
2 6 - - - 4 - - 5 28 - 3 - - - 1
3 11 - - 1 2 - - 4 32 2 15 - 1 - 1
- 2 - 1 - 4 - 2 2 12 - 4 - - - 1
1 3 - - 1 1 - 2 - 5 - 6 - - - -
- 2 - - - - - - - - - 1 - - - -
- - - - - - - - - 1 - 1 - - - -
1 10 - - - 3 - 1 18 - 2 - - - -
- - - - - - - - - 1 - - - - - -
- - - - - - - - 2 - - - - - -
- - - - - - - 1 1 - 2 - - - -
- - - - - - - - - 1 - - - - - -
- 2 - 1 - - - - - 9 - 2 - - - -
- 10 - - - 1 - 1 5 47 1 14 - - - -
- 6 - - - - - - 2 19 - 3 - - - 1
- 1 - - 1 2 - - 2 19 - 8 - - - -
1 9 - - 1 3 - - - 17 - 3 - - - -
- 3 - 1 - - - 1 1 12 - 6 - - - 1
- - - - - - - - - 2 - 1 - - - -
- 3 - - - 1 - - 2 15 - 2 - - - -
- 1 - - - - - - - 5 - 1 - 1 - -
1 7 - - 1 1 - 1 3 26 - 6 - - - 1
- - - - - 1 - - - 1 - - - - - -
- - - - - - - - - 3 - - - - - -
9 77 - 3 5 23 - 9 31 286 3 85 - 2 - 6

Private Certifier Council Total

63 4 67
$13,084,589.00 $265,679.00 $13,350,268.00
554 122 676
$103,811,627.00 $7,904,266.00 $111,715,893.00
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Plumbing and Drainage Approvals May 2023

Appendix 3 - Plumbing

DA23689
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17 April 2023
20 April 2023
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24 April 2023
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1 April 2023
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3 May 2023
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3 May 2023
5 May 2023
5 May 2023
5 May 2023
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8 May 2023
8 May 2023
8 May 2023
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11 May 2023
12 May 2023
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16 May 2023
16 May 2023
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DA23738
DA23777
DA23404
DA23769
DA23707
DA23794
DA23717

DA23631
DA23754
DA23740
DA23792
DA23733
DA23796
DA17990

4 April 2023

13 May 2023

27 January 2023
11 May 2023

21 April 2023

17 May 2023

15 May 2023

20 March 2023
8 May 2023

3 May 2023

16 May 2023

2 May 2023

18 May 2023
24 May 2023

18 May 2023
18 May 2023
18 May 2023
18 May 2023
18 May 2023
23 May 2023
24 May 2023

25 May 2023
26 May 2023
29 May 2023
30 May 2023
30 May 2023
30 May 2023
31 May 2023

P K<< < K<< << <<

< <

r <

<

<

<

Amended -

<<

<< <<

Amended =
Y
Total Number of Approvals:
Average Days to Approve:

40
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Appendix 4 - Environmental Services
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| AnimalPoundOperations  Jul Aug Sep Oct Nov Dec Jan Feb Mar April May June 2223
° Db 7 & 10 18 3 3 5 1 7 A1 16 - 9
° cs . 2 7 B 8 2 9 5 1 8 3 7 - 10
. sek .0 0o 13 0o 1 0 o 0 1 1 0 - 2
| inspectionsandApprovals  Jul Aug Sep Oct Nov Dec Jan Feb Mar April May June 2223
| FoodBusiesshspecions 1 9 6 13 f2 5 6 6 7 2 2 - 9
| FoodBusinessRednspections 0 0 0 0 0 1 0o 0 2 0 2 - 5
© Kemelbspesioss 1 0 0 0 0 0 0 0 4 20 2 - 4
© PouyFamispesios 1 0 o0 0 3 5 0o 0 0 0 2 - 1
| Local Law-Prescribed Actity Approvals . 2 3 3 5 2 0 0 8 3 4 4 - 2
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FINANCE
SOMERSET REGIONAL COUNCIL - Officer’'s Report

To: Andrew Johnson, Chief Executive Officer
From: Geoffrey Smith, Director Finance
Director: Geoffrey Smith, Director Finance

Date: 2 June 2023

Subject: Contract matter — medium value supply
File Ref: External audit

Action Officer: DFIN

\ Background/Summary
Council officers arranged the urgent replacement of a failed air conditioning unit at Fernvale
PCYC 24-hour gym at short notice. Council’'s endorsement is sought for this contract

($18,406.61) which was a medium value supply under s225 of the Local Government
Regulation 2012.

\ Attachments ‘
Nil

\ Recommendation |
THAT Council resolves that it is satisfied that there was only one supplier reasonably
available to replace the air-conditioner at the PCYC 24-hour gym which had failed being
Precision Electrical as the contractor was Council’s existing air conditioning maintenance
supplier, was immediately available and had an appropriate standard replacement air
conditioning unit on hand.
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer
From: Geoffrey Smith, Director Finance
Director: Geoffrey Smith, Director Finance

Date: 8 June 2023

Subiject: Dog registration fee discount grace period
File Ref: Setting of cost recovery fees

Action Officer: DFIN

Background/Summary \
Dog registration renewal notices under section 56 of the Animal Management (Cats and Dogs)
Act 2008 will be issued by 16 June 2023 showing a due date of (Friday) 1 September 2023
and relevant discounts consistent with Council’s decisions of 22 February 2023 and 24 May
2023.

An additional grace period is now recommended for the due date to potentially save
administration costs in respect of payments received between 2 September 2023 and 4
September 2023.

\ Attachments |
Nil

| Recommendation \

THAT the due date and discount date for dog registration fees for the period 1 July 2023 to 30
June 2026 be amended from 1 September 2023 to 4 September 2023.
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer
From: Geoffrey Smith, Director Finance

Director: Geoffrey Smith, Director Finance

Date: 7 June 2023

Subiject: State Government land valuation consultation
File Ref: Shire valuation

Action Officer: DFIN

Background/Summary

The Department of Resources (DoR) has written requesting Council’s opinion by 13 July
2023 as to whether an annual valuation of rateable land in Somerset should be undertaken
effective 30 June 2024.

DoR are not required to undertake an “annual” revaluation every year and charge an annual
valuation levy even when no new annual valuation is provided. Council paid $128,777 in
valuation levies for FY2023.

These fees applied even though no new annual valuation was undertaken or provided.

It is considered that if DoR undertook valuations every year instead of every two years (as is
the case in many local government areas), then this would help to moderate future changes
in official State land values.

There are many available indicators that land values are changing rapidly including:

* Queensland Government Statistician’s Office report that the median value of
Somerset residential dwelling sales as at 31 December 2022 was $460,000
compared to 31 March 2022 of $399,000 and 31 March 2021 of $340,000.

Department of Resources (State Valuation Services) publishes all State land valuations at
https://www.resources.qld.gov.au/gld/environment/land/title/valuation/search.

Council rates, State Government land tax and State Government land rentals are based on
official State land valuations.

\ Attachments ‘
Letter from the Valuer-General of 6 Jun 2023

\ Recommendation \
THAT the Department of Resources be advised that Council requests an annual revaluation
to moderate future changes to valuations, because there may be a community benefit in
property owners receiving updated information about official property values after recent flood
impacts and other economic changes and because Council pays for an annual revaluation.

502



Queenslan

6 June 2023 Government

Department of Resources

Mr Andrew Johnson

Chief Executive Officer
Somerset Regional Council
2 Redbank Street

Esk QLD 4312

By email: mail@somerset.qld.gov.au

Dear Mr Johnson
Consideration for the annual valuation program effective 30 June 2024

| would like to introduce myself; my name is Laura Dietrich, | am the Valuer-General,
Department of Resources. | have more than 25 years valuation experience across the public
and the private sector. | have lived and worked in regional Queensland including Mackay,
Roma, Emerald, and Maryborough and South-East Queensland.

| am seeking your views in relation to the revaluation of your local government area as part of
the 2024 revaluation program that will take effect on 30 June 2024.

The Land Valuation Act 2010 requires that the Valuer-General undertakes an annual valuation
of rateable land, but they may decide not to do so in a local government area after considering:

e a market survey report for the local government area that reviews the sales of land and the
probable impact of those sales on the value of land since the last annual valuation

o the results of consultation with the local government for the area and appropriate local and
industry groups.

The State Valuation Service (SVS) is currently considering a range of factors, including the
timing of the last valuation and market movements. The SVS will continue to monitor the
property market.

Consistent with the Act, please advise me of your support or otherwise for a revaluation in
2024. You may also wish to provide me with any additional information relevant for
consideration. Please provide your response to me by Friday, 13 July 2023 by email at
valuer-general@resources.qld.gov.au. The results of this consultation will be used to inform my
final decision about the 2024 revaluation program.

If you have any further enquiries regarding the revaluation program, please contact Area
Manager, State Valuation Service on telephone

Yours sincerely

Laura Dietrich

Valuer-General

Department of Resources
1 William Street, Brisbane Qld 4000
PO Box 15216, City East Qld 4002

www.resources.gld.gov.au
ABN 59 020 847 551
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer
From: Geoffrey Smith, Director Finance

Director: Geoffrey Smith, Director Finance

Date: 12 June 2023

Subject: Bridges Renewal Program grant proposals
File Ref: Bridges Renewal Program (BRP)

Action Officer: DFIN

Background/Summary

Council is undertaking design for the widening of Toogoolawah Biarra Road chainages 4.39 to
7.19, 7.39 to 9.52 and 9.64 to 9.96 (5.25km) to a 9.0m formation road and 7.0m bitumen seal
with works jointly funded under the Australian Government’s competitive Preparing Australian
Community’s Program (PACP).

The sections ch7.19 to ch7.39 and ch9.52 to ch9.64 are single lane crossings of Cressbrook
Creek.

Council engaged Engeny Water Management to review the hydrology in the area and to
provide concept designs and cost estimates for two lane replacement reinforced concrete box
culverts (RCBC) crossings on new alignments at these locations. Engeny’s combined
estimated cost of these two replacement crossings exceeds $11M.

The Australian Government is currently undertaking a review to “assess ... programs including
the Bridges Renewal Program.. The review will investigate what improvements could be made
to these programs, including how the Australian Government could deliver them more
effectively”.

It is considered possible that this review may consider changes to the competitive 80% grants
up to $5 million per application that are currently available to regional councils under the
Bridges Renewal Program (compared to the competitive 50% available for metropolitan
councils and State and Territory Governments).

Endorsement is sought to lodge two applications for multicell culvert replacement crossings on
Toogoolawah Biarra Road under the Australian Government’s Bridges Renewal Program
(BRP) and to take action to maximise Council’s chances of success.

\ Attachments ‘
Nil

| Recommendation |
THAT Council:

1. authorise the Chief Executive Officer to apply for funding under the Bridges Renewal
Program (BRP) for the design and construction of two-lane Cressbrook Creek
crossings #1 and #2 on Toogoolawah Biarra Road replacing existing narrow
structures consistent with the reinforced concrete box culverts (RCBC) options
presented by Engeny Water Management;

2. confirm Council’'s commitment of own-source funding as required for these proposals;
and

3. endorse the use of engineering and other consultants as required to advance these
proposals.
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer
From: Kylie Jones, Senior Rates Officer

Director: Geoffrey Smith, Director Finance

Date: 12 June 2023

Subiject: Endorsement sought for medium value contract
File Ref: Rate Notices

Action Officer: DFIN

Background/Summary

Council has used Forms Express Pty Ltd for variable printing services including rate notices
since 2009. This firm also prints reminder letters, statutory and other rates notice attachments
and animal notices. Forms Express also hosts and provides data through the BPAY network
on Council's behalf that enables registered ratepayers to receive rate notices electronically
using BPAY View.

It is considered that the total costs of this arrangement may exceed $16,500 during 2023/2024
and the short-term costs of changing contract printers including migrating artwork and data,
would likely be greater than remaining with the current printer.

While Council is reducing printing costs by printing waste and free tree vouchers as a
component of rate notices, final costs depend on matters such as printing and insertion of
brochures as well as the number of rateable properties and take up of services like BPAY
View.

\ Attachments \
Nil

\ Recommendation |
THAT Council resolve that due to the specialised nature of the services sought and data held,
the use of Forms Express Pty Ltd for rates notice/attachment printing and data
hosting/handling be endorsed for 2023/2024.
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer

From: Geoffrey Smith, Director Finance

Director: Geoffrey Smith, Director Finance

Date: 12 June 2023

Subject: Additional 30kW PV solar for 2 Redbank Street Esk

File Ref: GRANTS - PROGRAMS - Local Government Grants and Subsidies

Program - July 2022 to June 2023
Action Officer:  DFIN

Background/Summary

Council is currently installing rooftop PV solar systems at Kay Avery Place, Toogoolawah
Library, Toogoolawah Pool and Toogoolawah Community Gym, Esk Visitor Information
Centre, Esk SES, Esk Landfill and Esk Animal Shelter, Fernvale Community Hall, Lowood
Depot and Lowood SES and Lowood Pool. This work is jointly funded with the Queensland
Government under the competitive Local Government Grants and Subsidies Program
(LGGSP) and two other programs. Local supplier LV Electrical is undertaking the work
pursuant to a tender decided by Council on 8 March 2023 with some sites still to install.

Council will recall that in addition to eliminating water infiltration for the Council office at 2
Redbank Street Esk (23 February 2022 decision), the replacement roof for this building being
at a two-degree pitch would “allow for a future expansion of the building’s existing rooftop PV
solar system.”

Council officers have been liaising with the solar contractor, LV Electrical and the solar project
manager, Peak Services about the potential for installing an additional 30kW of solar panels
at 2 Redbank Street Esk before employees return to the building at the end of June 2023 (and
therefore reducing risk and potential disruption) and while the contractor and project manager
are working on the installation at other sites. It is understood that this is achievable.

While the cost of this additional work would not be eligible for LGGSP grant funding, it is
considered that at Council’s standard electricity rate of 13.4079 c/kWh (GST inc), an average
annual production offsetting usage of (say) 9 hours per day by (say) 240 days per year by
30kW by $0.12189/kWh (ex GST) would provide energy savings of ~$7,900 plus GST per
annum plus a feed-in tariff of 4.1 c/kWh (ex GST) by 9 hours by (say) 83 days per year by 30
kW would provide feed-in tariffs of ~$900 per annum and this would represent an acceptable
return of 17%+ per annum or a payback period of less than six years. The panels would have
an expected life of up to 25 years.

Council’'s endorsement of this installation by the current contractor is sought.

\ Attachments \
Nil

| Recommendation |
THAT Council resolve that due to the current program of installation of PV solar at 11 council
facilities by LV Electrical and the current building works being completed to 2 Redbank Street
Esk, LV Electrical is the only supplier reasonably available to materials and services for
installation of an additional 30kW PV solar at 2 Redbank Street Esk concurrent with the current
building works and that this installation be endorsed with current year funding identified as
above-budget interest revenue.
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CORPORATE AND COMMUNITY SERVICES
SOMERSET REGIONAL COUNCIL - Officer's Report

To: Andrew Johnson, Chief Executive Officer

From: Caroline Smith, Arts and Culture Manager

Director: Matthew McGoldrick, Director Corporate and Community Services
Date: 8 June 2023

Subject: Regional Arts Development Fund (RADF) - Out of Rounds Application —

Noosa Film Academy: Youth Script Writing, Storyboarding, Acting and
Screen Production

File Ref: 2022 — 2023 RADF

Action Officer: ACM

Background/Summary

Council received an out-of-rounds Regional Arts Development Fund (RADF) application —
Youth Script Writing, Storyboarding, Acting and Screen Production Community Workshops
and Screening from Noosa Film Academy

The project entails Academy Award Winning Cinematographer, Greg Huglin, delivering a 7-
day program for 120 Youth with a week of acting for screen and screen production industry
immersions and community workshops throughout the region. Growing an audience of 1580,
the films produced are premiered at schools and the Toogoolawah Cinema at an Inter-regional
Red- Carpet Community Screening Event. In celebration of Youth’s success, the inclusive,
accessible and complimentary Sunday matinee program also screens “Ocean’s 50” - Greg’s
latest film.

Providing work experience and professional training, workshop participants culturally engage
in scriptwriting, storyboarding filming and editing to produce online outcomes for their digital
resumes. Building community capacity, the kinetic training highlights digital entrepreneurship
and career pathways for Youth to create their own vocation through the online marketplace,
digital frameworks and e-commerce.

Noosa Film Academy have previously delivered three successful programs in the region which
has been well received by the community, especially amongst the high schools.

There is sufficient Regional Arts Development Fund budget remaining for the grant application
to be approved.

\ Attachments \
Nil

\ Recommendation \
THAT Council approve an amount of $7,989.00 for the Regional Arts Development Fund
application from Noosa Film Academy - Youth Script Writing, Storyboarding, Acting and
Screen Production Community Workshops and Screening.
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer

From: Daniel Rowe, Community Tourism Manager

Director: Matthew McGoldrick, Director Corporate and Community Services
Date: 13 June 2023

Subiject: Brisbane Valley Rail Trail Festival of Cycling Sponsorship Request

File Ref: Recreation and Cultural Services — Event Management — Community

Events — Festivals — Sporting
Action Officer: CMT

Background/Summary

Somerset Regional Council has received a request from the Brisbane Valley Rail Trail Users
Association (BVRTUA) to sponsor the third annual Brisbane Valley Rail Trail Festival of
Cycling.

The event will be held on Saturday, 9 September 2023. The event is held annually and
predominately attracts South East Queensland and intrastate cycling enthusiasts. The event
will feature a selection of distances (45, 75 and 100 kilometres), commencing from Harlin, Esk
and Coominya respectively. All converge upon Blackbutt, with the finish to coincide with the
annual Blackbutt Avocado festival.

The event typically attracts between 350 and 400 participants.
Encouraging and fostering events of this nature assists Council to:

- “Explore a More Strategic and Coordinated Approach to Events Planning and
Promotion” and foster “opportunities for... emerging events throughout Somerset to
become part of a wider, coordinated calendar of events”.

(Somerset Tourism Strategy 2021-2025: Theme 4: Design and Delivery of Festivals
and Events)

- “Proactively encourage... the development of new events within the Somerset Region”.
(Somerset Regional Council Operational Plan 2022-2023: Prosperous Somerset)

- “Facilitate community access to the wide range of sport and recreational pursuits
available in the Somerset region”.
(Somerset Regional Council Corporate Plan: Vibrant Somerset, 2.6)

- “Connect people and community... through engagement and participatory
experiences”.
(Somerset Operational Plan 2022-2023: Vibrant Somerset)

In exchange for sponsorship, the BVRTUA would commit to:

- Include the Experience Somerset / Somerset Regional Council logos on promotional
material (editorials, advertisements, social media, posters, flyers and invitations, etc.).

- Opportunities for Experience Somerset / Somerset Regional Council to have a visual
presence at all events by displaying promotional flags/signage.

- Multiple opportunities to provide links to experiencesomerset.com.au in event
collateral.

- Promote Council’'s Experience Somerset brand and tourism operators in the lead up to
the event, in particular accommodation operators.

- Encourage the use of local suppliers, where possible.
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Should Council proceed with sponsorship, a Memorandum of Understanding would be agreed
upon by all parties.

Southern Burnett Regional Council have confirmed a matched sponsorship, $2,500 excluding
GST, for the event.

\ Attachments \
Nil

‘ Recommendation ‘

THAT Council commit to sponsoring the Brisbane Valley Rail Trail Festival of Cycling event to
be held on 9 September 2023 and delivered by the Brisbane Valley Rail Trail Users Association
Inc., through providing $2,500 excluding GST and value-in-kind support, under the condition
that a Memorandum of Understanding be agreed upon by the parties.
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer

From: Daniel Rowe, Community and Tourism Manager

Director: Matthew McGoldrick, Director Corporate and Community Services

Date: 13 June 2023

Subiject: Fernvale Sports Park Master Plan Draft

File Ref: Recreation and Cultural Services — Service Provision — Recreation
Facilities

Action Officer: CMT

Background/Summary

The Fernvale Sports Park (FSP) was constructed by Council in 2016. The initial development
of the FSP included the construction of four netball courts, an Australian rules football and
cricket oval, a rugby / soccer field, an amenities building and a three bay storage shed.

Since its construction, significant upgrades have been made to the facility. A turf wicket and
three lane cricket nets were added in early 2021. In June 2021, LED lighting fixtures were
installed on the main oval. In September 2021, building works were completed to extend the
existing amenities building to include a kiosk, meeting space, referee change rooms and
storage facilities.

In 2019, Council foresaw the facility’s future potential and community amenity, and purchased
three freehold lots adjoining the facility, increasing the combined capacity of the facility to 28.1
hectares. Approximately 6 hectares of the combined site has been identified for alternative
development opportunities.

Usage of the FSP has grown over the years and is now supported by three permanent
stakeholders that operate out of the facility: the Somerset Storm Netball Club, the Brisbane
Valley Rattlers Australian Football Club and the Marburg Mount Crosby Thunder Cricket Club.
The stakeholders have demonstrated steady growth since their inception / transfer to the
facility. Additionally, the Fernvale State School is a recognised stakeholder of the facility.

In late 2020, Council established the FSP Advisory Committee (the Committee) to facilitate
discussion between stakeholders and directly advise Council regarding ongoing and long-term
operations of the facility.

In November 2022, Council engaged Otium Planning Group to develop a Master Plan for the
FSP. A Master Plan document provides a long-term vision to guide future investment and
growth of a site.

Following research and consultation with identified stakeholders (Netball Queensland, Little
Athletics Queensland, Queensland Cricket and Australian Football League Queensland),
including two in-person consultations with the Committee, Otium Planning Group submitted a
draft FSP Master Plan to Council in May 2023 (see attached).

Should Council receive the report, further consultation will be undertaken which will include a
community Have Your Say campaign (facilitated by an online survey) and further in person
consultation/s with the Committee.

\ Attachments ‘

1. Fernvale Sports Park Master Plan — Draft (May 2023)

‘ Recommendation ‘
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THAT Council:

1. Receive the Otium Planning Group Fernvale Sports Park Master Plan Draft, and that
the contents be noted.

2. Endorse Council Officers to undertake community consultation regarding the Fernvale

Sports Park Master Plan Draft, with a report to come back to Council summarising
community feedback at the conclusion of the consultation.
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1.FERNVALE SPORTS
PARK

The Fernvale Sports Park (Park) is a 22 hectare site
and was constructed by the Somerset Regional
Council (Council) in 2016. The initial development
of the Park included the construction of four netball
courts, an Australian rules football and cricket oval,
rugby / soccer field, an amenities building and a
three bay storage shed.

There are currently three permanent stakeholders
that operate out of the Park; the Somerset Storm
Netball Club, the Brisbane Valley Rattlers Australian
Football Club and the Marburg Mount Crosby
Thunder Cricket Club. The stakeholders have
demonstrated steady growth since their inception
or transfer to the facility. Additionally, the Fernvale
State School is a recognised stakeholder of the
facility. The Brisbane Valley Rail Trail is located
along the southern boundary of the Park.
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Council’s intent is to sustainably grow the Park as demand necessitates and ensure
continual improvement of services for stakeholders and the community. The Park
is and will continue to be, an important facility for the Fernvale community and the
region more broadly and must cater for and support:

O Current and new user groups, including local sporting clubs, schools
1 and other community groups

.................................................................................

:‘Q Leveraging, but not unnecessarily duplicating the facilities and function
{" i~ of the Lowood Recreation Complex, given its proximity (9km)

.................................................................................

.................................................................................

.................................................................................

Maximisation of development and operational synergies through shared
use outcomes

.................................................................................

.................................................................................

| i A flexible facility mix, design and layout to adapt to changing
k participation trends

.................................................................................

Maximised environmentally sustainable design outcomes.
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2. PROJECT APPRECIATION

A Master Plan provides a long term vision, identifying what a site should look like and how it should function in the future. This Master Plan will guide future investment in
infrastructure at the Park. The people of Fernvale and the Somerset region; residents, visitors, existing and potential users of the Park, are at the heart of the Master Plan.

The Master Plan provides a solid framework, or ‘blueprint’ for future development of the Park over an extended period of time. It illustrates the multifaceted components that
contribute to the overall look, feel and function of the area, to help guide development in line with community need, therefore maximising use and long-term viability.

The Master Plan does not necessarily suggest that all elements should proceed, but rather provides a guide to ultimate direction for the Park. The timing of Master Plan
implementation will be dependent upon a number of factors, such as funding, demand and potential community and / or commercial stakeholder partnerships.

The Master Plan considers provision, planning, layout, accessibility and use, in order to ensure the Park meets the needs of the Fernvale and Somerset Region communities now
and in the future.

The Master Plan will ensure the Park becomes an accessible and attractive destination for the local community to be physically active, participate and recreate. The following
trends impacting sport and recreation infrastructure will be addresses through the Master Plan directions:

Changing and
growing population

Impact of changing climatic oc Changing trends in sport
conditions with increased extreme articipation
weather events (flood, drought) P P
Demand for sport

infrastructure is rapidly
d;ranngé:ztgegnbd s Increasing expectations for
P Y high standard facilities
. . Constrained funding environment
New and emerging sport, recreation for both capital development and
and leisure activities whole-of-life costs

Increasing pressures on user
groups in an environment with
declining volunteer resources

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023
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3. SITUATIONAL ANALYSIS

Detailed site analysis information can be found at Appendix A: Fernvale Sports Park Master Plan — Situational Analysis (Greenedge Design). The key site constraints and

opportunities of the Park are:

Q&s Shading Bushfire

The current shading extent is limited Classified between medium and very
with minimal trees and hill shading in high potential bushfire intensity
the western fringe of the site only

>

wea Flood 2 Habitat

o 65

- Significant flood hazard along the T-T Essential habitat within the very north-
north-eastern and south-eastern fringe western corner of the site

C’é Cycling ‘Y’ Vegetation

Principal cycle network runs along the « High value regrowth / regulated
Brisbane Valley Highway adjacent to vegetation / endangered vegetation
the eastern site boundary in the very south-eastern corner

« Endangered dominant vegetation
mapped across the site

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023

a g
-
[/ N

Risk
Within a higher risk catchment area

(water supply buffer area), catchment
management area

High scenic amenity in the eastern
portion

« Water pipeline along the northern
boundary

« Water pipeline along Brouff Road
within the site

« Sewerage pipeline adjacent
Brisbane Valley Highway on the
eastern boundary.
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4. MARKET ANALYSIS

41. CATCHMENT AREA

Travel time mapping provides a more accurate representation of the
catchment area of a facility, when compared to traditional radius, as it
better reflects items such as traffic and accessibility constraints. This

is particularly relevant for Fernvale Sports Park, considering natural
and physical barriers inclusive of the Warrego Highway, Brisbane River,
South D’Aguilar National Park and Lake Manchester.

The size of the catchment area will vary depending on the scale, type
of facility and service offering, as well as any key points of difference
from surrounding competitors. For most community sport and recreation
infrastructure, a 15-minute travel time catchment area is used as a
standard planning practice. However, where there are unique local
accessibility and sport and recreation characteristics, and travel time
may extend beyond 15-minutes.

For the purpose of this Study, a 30-minute travel time has been applied,
as the primary catchment in consideration of the regional nature of the
Park and Fernvale and the willingness of Somerset residents to travel
further for sport and recreation opportunities.

To the south, the primary catchment assumes residents south of the
Warrego Highway will travel further south to access sport and recreation
facilities. Whilst these residents are within the 30-minute travel time

catchment, they are not included with the primary catchment of the Park.

On this basis, the Park primary catchment includes Lowood (including
Fernvale) and Esk and parts of the following localities:

« Lockyer Valley — East

« Karana Downs

« Rosewood

« Ipswich — North

« Karalee - Barellan Point.

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023

¥ Lake Manchester
England Croel

[ %

Fernvale Sports Park Catchment Map

@® Fernyale Sperts Park
FSP 30 min D;inﬂmm(iwph)
a 10 15

Kilometres
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4.2. CATCHMENT PEOPLE

4.21. Current Population
The current estimated population of the Park’s primary catchment is 21,215’
residents. The major breakdown of ages compared to Queensland? as a whole are:

current estimated population

60%
50%
40%
30%
20%

10%

0-14 YEARS 15-64 YEARS 65+ YEARS

. Primary Catchment . Queensland

! Maptitude 2023
2 ABS, Regional population by age and sex, 2021
°  Queensland Statisticians Office, February 2023

4 Queensland Government population projections, 2018 edition; Australian Bureau of Statistics, Population by age and
sex, regions of Australia, 2016 (Cat no. 3235.0)

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023

The population of the Somerset LGA® as at 2021 was 25,291. The key characteristics

of the Somerset LGA catchment compared to Queensland as a whole are

summarised below:

446

AGE
@ MEDIAN AGE

O\
(9’ BORN OVERSEAS

DISABILITY
SUPPORT PENSION

461
SEIFA INDEX*
UNEMPLOYMENT
RATE
.\ MEDIAN TOTAL $32,240
PERSON INCOME $40,924

* Socio-Economic Indexes for Areas (SEIFA) - % in most disadvantaged quintile

. Primary Catchment . Queensland

4.2.2. Future Population
The future Somerset LGA population is projected to grow by 10,762 and 38.09% by
2041, as summarised below:

Somerset (R) 31,068 33,883 36,530 39,017
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5. STAKEHOLDER ENGAGEMENT

5.1. PERMANENT STAKEHOLDERS

The Fernvale Sports Park Advisory Committee (Committee) meets on a quarterly basis, as an opportunity to discuss operational issues of the facility and medium to long-term
strategy for development of the site with Council representatives. The Committee also uses the meetings as an opportunity to coordinate its event calendar. The Committee is
represented by the permanent stakeholders, Fernvale State School and Councillors.

Outlined below is a summary of advice from the Committee on the future Park needs:

l Facilities to be Retained
' «

Storage close to activity areas

Good sightlines supporting child safety
Country / community design elements
Natural shade

Detention basin plays an important role
in the precincts, and adjacent properties,
flood mitigation

Central carpark to all sports and adjacent
school

Walkway to / from school

Avoidance of duplication with Lowood
Recreation Complex.

A
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Barriers to Maximising Use & Participation

«

«

«

«

«

«

«

«

Number of courts do not support
establishment of local / regional
competition

Distance from storage to oval
Lack of timekeeper area
Lack of seating and shading around oval

Oval surface holds water and multiple
hollows

No sub-surface drainage on oval
Occasional acts of vandalism
Access to sustainable irrigation.

9]

Future Opportunities

«

«

«

«

«

«

«

«

«

«

«

«

«

«

«

«

«

«

«

Preserve site vegetation

Connectivity to rail trail

Social / function facility

Emerging sports

Tennis courts

Little athletics

Touch football additional playing fields, to
accommodate rectangular and oval sports
Playground

Expanded car parking

Active recreation

Improved car park and surrounds safety
lighting

Lighting of the cricket nets

Bus drop-off / pick-up area

Sports / licensed club

Arrival signage and lighting

Gym

Learn-to-ride track

Retain some undeveloped space for future
development, to meet the needs of emerging
sports

Audio systems.
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511. Somerset Storm Netball Club

The Somerset Storm Netball Club is a new club that has grown to 110 members

in less than three years. The netball club anticipates growing by another 50
members (45%) within the next five years. The club also coordinates a social mixed
competition weekly

The netball club currently uses the Park for three nights per week during the winter
and one night per week in summer.

5.1.2. Brisbane Valley Rattlers AFL Club

The Brisbane Valley Rattlers AFL Club has grown from 60 to 125 members over the
past three years. The AFL club anticipates growing by another 145 members (116%)
within the next five years. This growth is anticipated to largely come from new
programs, including Women’s team and a new summer competition (9’s, juniors /
seniors / mixed / social).

QUEENSLAND

5.2.PEAK BODIES

Consultation was held with the following peak bodies:

AFL is eager to support the growth of the sport within the region,
including ensuring facilities meet standards to support the clubs’
operations. AFL supported and assisted financially the installation
of the lights on the field at the Park. AFL advised there may be an
opportunity to consider irrigation of the field to further support the
existing facilities and future use.

There is currently no Little Athletics club operating within the area,
with Ipswich being the closest club. The initial facilities required
for club operation can include - 400m track (ideal dimensions,
however not initially essential), space for grass long jump and

d} - triple jump, shot put, toilets / amenities and canteen. Little

The AFL club currently uses the Park every day, with the exception of Sunday’s. H‘tHFﬁ a Athletics Queensland would be able to work with the community

Summer usage also occurs on Monday to Saturday, however, is less frequent. \I) Q_mﬁs;;;,g to establish a club in the area and upskill community members to

continue operations. Participation in Little Athletics in Queensland

is generally consistent with the rates experienced prior to
COVID-19. The sport of athletics is anticipated to experience
growth in the lead up to and as a result of, the 2032 Olympics and
Paralympics Games pathway opportunities.

51.3. Marburg Mt Crosby Thunder Cricket Club

The Marburg Mt Crosby Thunder Cricket Club has grown from 59 to 99 members
over the past three years. The cricket club anticipates a declining membership of 19
members (19%) within the next five years.

The South East Queensland cricket region is one of the fastest
growing areas within the State, however the sport experiences
a low facility provision rate per capita. Expanding junior cricket

@ QUEENSLAND opportunities, including synthetic pitches, is a large focus of

The cricket club uses the artificial cricket wicket on the bottom field for junior
matches and cricket Blast programs for juniors have been held previously.

Queensland Cricket. Cricket has a track record of positively
CRICKET ) - : R : )
sharing facilities with other sports. Lighting of playing areas is
seen as a key priority to enable additional capacity for playing
fields. Queensland Cricket advised it may be able to assist with
contribution funding towards infrastructure developments.

There is currently no netball competition within the Somerset
region, with the closest associations being located at Ipswich
i 3 and Goodna. The Somerset Storm Netball Club uses the Park

SR el for training purposes only. School participation for netball in

S’ the region is high and existing high-performance pathways exist
within the area. The Somerset Storm Netball Club has a strong
netba ‘” membership base. Netball Queensland is supportive of any
e additional netball courts, if they can be accommodated within the
site.
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6. TRENDS

6.1. DRIVERS OF PARTICIPATION

Convenience has become a fundamental trend across the sport and recreation
industry. Our community now expect access to products and services 24/7, with
speed and accessibility being the crucial factors, particularly with Millennials. Adults
are experiencing greater time fragmentation, which can impact those around them,
including their children. In addition, the rise of dual-income families has reduced
leisure time and increased transportation barriers for children.

There is also an increasing trend of consumers playing sports to get fit and a rising
participation rate in non-organised activities such as walking, running and fitness /
gyms. To cater to this trend, sports organisations must consider changing their
products and offerings to suit the participants schedules.

Summarised below are the key trends influencing participation in sport and active
recreation:

Virtual and Augmented
Reality, eSports

Less time more options,
Less commitment

Climate change, increased
need for shading and
covered areas

Inclusivity, Diversity &
Accessibility

Venue versatility, mixed-
use and repurposing

New technologies
(Sports Tech)

Competition for activity
spaces (formal & informal)

Modified sport (group
fitness sector)

Increasing expectation on

facility standards Brisbane 2032 Olympics

6.11. Sport Activity Trend

The table below depicts the national sports trends over the past 21 years,
highlighting a significant increase in the popularity of non-structured and casual
physical activities and a general decline in traditional sports. Gym and fitness
memberships, walking and running programs such as parkrun and meditative
practices like yoga, have become increasingly popular in recent years. These
activities offer flexibility and adaptability, catering to different attendance

sizes, locations and schedules, which resonates with Australians who prioritise
convenience and a healthy lifestyle.

With the exception of football, which has seen a 1.6% increase in popularity, most
traditional sports have remained relatively stable in terms of their market share over
the past two decades. However, tennis has experienced the sharpest decline among
these sports, with a -3.3% drop in its market share.

Fitness / Gym 4.8% 10.4% 14.6% 21.5% 221%
Walking (Recreational) 8.5% 7.0% 12.1% 181% 15.5%
Running / Athletics 0.5% 3.4% 71% 11.6% 9.3%
Cycling 1.3% 2.4% 3.2% 6.2% 5.5%
Yoga 1.9% 2.0% 2.5% 5.5% 5.1%
Bushwalking 0.4% -0.4% -1.3% 3.3% 3.9%
Football / Soccer 0.5% 1.6% 1.8% 1.2% 1.6%
Mountain Biking -0.5% 0.2% -0.8% 0.6% 0.7%
Australian Football 1.0% 1.0% 0.4% 0.4% 0.6%
Rugby League 0.1% 0.3% 0.0% -0.3% -01%
Netball -0.4% -0.3% -0.2% -1.2% -0.6%
Bowls 0.2% 0.0% -0.9% -0.7% -0.9%
Cricket 0.0% 0.0% 0.6% -1.3% -0.9%
Touch Football -0.5% -0.2% -0.5% -1.0% -11%
Tennis -1.3% -3.2% -4.3% -4.2% -3.3%

Source: AusPlay, Participation Trends in Australia, 2023.
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6.1.2. Emerging Sports

The demand for experiences rather than products is rising, particularly among
Millennials. This trend is evident in the increased spending on concerts, events and
sport-based activities such as the Colour Run and Tough Mudder.

EMERGING SPORT | DESCRIPTION

Ninja Sports and « Ninja Sports involves a series of obstacles that test a

Obstacle Course participant’s physical abilities, such as strength, speed, agility,

Racing balance and endurance. Ninja Sports aims to complete the
course as quickly and efficiently as possible, without falling
off or failing any of the obstacles, such as warped walls, cargo
nets, balance beams, rope swings and hanging challenges.
The sport has recently gained popularity, with many gyms
and fitness facilities offering Ninja Sports courses and

competitions.
EMERGING SPORT | DESCRIPTION « Obstacle Course Racing, which involves running through a

Adventure Sports « Parkour involves moving efficiently and fluidly through urban course of obstacles such as walls, ropes and mud pits, has

(Parkour, Bouldering obstacles, running, jumping, climbing and other acrobatic become a popular way for people to challenge themselves,

and Rock Climbing) movements. Parkour has recently gained popularity, with many both physically and mentally. Races like Tough Mudder and
gyms and training facilities offering classes and competitions. Spartan Race have gained a large following in recent years.
However, the sport is often practised informally, with
participants gathering in public spaces to train and practice
together.

« Bouldering involves climbing low-height rock formations or
artificial walls, without ropes or harnesses. Bouldering routes
are known as “problems” and usually involve a series of
challenging moves that require climbers to use their whole
body to ascend the route.

« Rock Climbing involves climbing on taller rock formations
or artificial walls, using ropes, harnesses and other safety
equipment.

This shift towards experiential offerings for the sports and recreation industry means
that traditional sports must be reimagined as experience based. One approach
could be to view a sport as a series of events, focusing on maximising participants'
enjoyment across each event. The following table highlights some of the new or
emerging, non-traditional sports, that have experienced a rise in popularity.

Pickleball, POP Tennis « Pickleball is a paddle sport that combines elements of tennis,

and Padel Tennis badminton and table tennis. It is played on a court similar in
size to a badminton court, with a net lower than a tennis net.
The game is typically played in doubles, with each team using
a paddle to hit a lightweight plastic ball over the net and into
the opponent’s court. Pickleball can be played indoors or
outdoors on a hard-court surface and is popular among people
of all ages and skill levels. Pickleball has grown in popularity
in recent years and is known for its friendly and social
atmosphere and is often played in recreational settings such
as community centres, parks and retirement communities.

Disc Golf and Footgolf  « Disc Golf is a sport like traditional golf, that involves throwing « POP Tennis is a racquet sport that is played on a smaller court
specialised flying discs (frisbee) into a series of baskets or than traditional tennis. POP Tennis is often played in a social
targets, to complete the course in the fewest number of setting and played with a lower-compression tennis ball and
throws. Disc Golf is a popular outdoor activity; courses can be shorter racquets, that are lighter and easier to handle than
found in public parks, recreational areas and private facilities traditional tennis racquets.
worldwide. « Padel Tennis is a racquet sport that is popular particularly in

Footgolf is a sport also similar to traditional golf, that combines
elements of football (soccer) and golf. The game’s objective is
to kick a football into a series of large cups or holes, in as few
kicks as possible. Footgolf has gained popularity worldwide
and there are now international competitions and leagues for
footgolf players.

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023

Spain and Latin America. It is played on a court smaller than a
tennis court but larger than a POP tennis court and has walls
around the perimeter of the court that are used as part of the
game. The game is played with a solid paddle and a lower-
compression tennis ball. Padel Tennis is a fast-paced and
exciting sport that can be played in singles or doubles.
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EMERGING SPORT | DESCRIPTION

Skate, Scooter,
Freestyle BMX, E-biking
and Pump Track

Ultimate Frisbee

«

Skateboarding, scooter riding and freestyle BMX have long
been beloved pastimes, but the popularity of these sports

has surged in recent years. With the inclusion of BMX and
skateboarding in the Olympics, these activities have gained
even more attention and recognition. As a result, competitions
and events are becoming increasingly mainstream and indoor
facilities are more common than ever before.

Electric bikes are becoming progressively more popular,
allowing people to explore their surroundings and commute
without needing a car, with some communities hosting E-bike
races.

A pump track is a continuous track with a series of rolling
bumps and banked turns, allowing riders to generate
momentum and “pump” their way around the course without
pedalling. The sport is like BMX racing or mountain biking, but
the focus is on rhythm, flow and speed rather than tricks or
jumps.

Ultimate Frisbee is a fast-paced, non-contact, team sport
played with a flying disc or on a grass sports field. The game
is similar to football, basketball and American football. One of
the unique aspects of Ultimate Frisbee is its self-refereeing
system, which requires players to be honest and respectful on
the field.

e Sports Park — Master Plan - Draft Report | June 2023
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6.2.SPORT PARK DESIGN

An understanding of good practice sport and recreation facility design is essential in
ensuring the design of new facilities maximise community use and viability.

Key features of successful sport and recreation facilities and spaces are:
Provided in high-profile sites that are central to, or within close proximity to, key
population areas
Designed and operated as ‘multi-use’ and clustered with other community or
sports facilities
Meet demands for local community sport, through to premier destination for
higher-level events
High-quality buildings and spaces that are welcoming, universally accessible and
fit for purpose
Easily accessible with good car parking, pedestrian, cycle and public transport
access.

6.21. Location

Outdoor sports facilities that can serve large catchment areas and are conveniently
located close to public transportation, are more likely to be successful and
financially viable. Today, more infrastructure spending is focused on developing
larger public and private complexes that offer a mix of recreation, aquatic, health,
fitness and indoor and outdoor sports facilities, as these complexes are better
utilised than traditional single-purpose facilities.

6.2.2. Scale

There is an increasing trend towards more extensive outdoor sports facilities -
accommodating four (4) or more fields - as they move from single purpose to multi-
use. Financial modelling on the future financial performance of multi-use facilities
has demonstrated that these large scale environments experience higher visits,
have greater revenue opportunities and improved expense efficiencies. However, it
is important to note that the other major contributing factor to larger-scale facilities,
is ensuring an adequate surrounding catchment.

6.2.3. Design & Layout

When designing a sports facility, it's essential to ensure that it can accommodate
flexible outcomes while still meeting the specific needs of key user groups. This
includes ensuring the facility meets the proper sport-specific guidelines, including
runoff and facility standards. For example, in larger new facilities, breakout spaces
are being incorporated to provide sporting teams with pre and post-game meeting
areas. These spaces can also be used for other purposes when not in use by sports
teams.

Secondary spending is also an essential consideration in the design of the facility.
Food and beverage and merchandise areas should be seamless and integrated
within the facility’s overall design. Both indoor and outdoor sports facilities should
also include minor embellishments that can support various community events and
broader purposes.

There is a growing trend among sports participants towards informal and social
competitions, with participants looking for opportunities to “turn up and play” social
sports, without the commitment of training. In addition, as Australia’s population
ages, there are also opportunities to develop programs that target mature-aged
markets, such as “walking netball.” These programs can be scheduled during off-
peak times to maximise the facility’s availability.

Netball courts are often co-located within larger sports and recreation hubs, to
provide a range of facilities and services to the community. For these multi-use
precincts, it's important to design the netball courts and other sports facilities (e.g.
fields or indoor courts) near each other, to maximise efficiency and convenience for
users.

To support effective competition management and viability, a minimum of eight (8)
courts, preferably twelve (12), is required for a netball facility. More extensive court
provisions are necessary for facilities at a regional and higher standard that should
be considered. In addition, proper lighting of netball courts is essential, particularly
as night competitions and training become more popular.
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6.2.4. Diversified Use
Sports facilities experience peak usage from late afternoon to late evening during
the week, with morning to early afternoon usage on weekends. To maximise
their revenue potential, many venues are making subtle, relatively low-cost
enhancements to the facility design to generate secondary revenue through off-
peak bookings for community and corporate events, conferences, presentations,
training and functions. Some of these design enhancements include:

Easily accessible food and beverage serveries

Improved lighting and audio / visual capabilities

Consideration of acoustic treatments to reduce noise

Provision of portable or permanent staging for events

Walking / running loops with fitness and exercise stations around sporting

precincts, to improve diverse user attendance.

6.2.5. Trail Co-location

Access to trails has been shown to be an important pathway to better physical and
mental health for individuals and communities. Social benefits include enhancing
local physical and mental health in the areas surrounding the trail, due to increased
physical activity promotion and opportunities to socialise along the trails. Other
social benefits include the reduction of vehicular traffic around the trail, due to an
alternative option being present. This in turn leads to environmental benefits, as
natural resources and habitats are provided greater protection.

Incorporating trail heads within sport parks provides multiple benefits to
communities, including:
Enhancing the sports park as community destination for multiple activities
Leveraging other existing sport park infrastructure, such as parking and toilets, to
avoid unnecessary duplication of facilities
Increased park activity associated with the trail users enhances passive
surveillance, to reduce vandalism and antisocial behaviour
Provides opportunities for parents to be physically active whilst children are
participating in sport
Relatively low footprint required for trail heads
Opportunity to enhance the local and regional, historical and cultural,
understanding of the area through interpretive signage solutions
Acts as a good attractor to trail users from outside of the region, to have a logical,
recognisable and safe starting / stopping point.
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/.DEMAND ANALYSIS

71. DEMAND MODELLING

Otium Planning Group’s Demand Analysis Model is assumption based and takes into account a range of factors Facility Types
such as participation data, lit / unlit playing areas, sportsground capacity and current / projected population, in The activity assessed within the model by facility type are:
order to estimate actual playing area required. The Demand Analysis Model is summarised below: . . o
Oval Playing Fields: Outdoor Speciality:
INPUTS OUTPUTS « AFL « Bowls
« Cricket « Croquet
A TION « Athletics « Bocce
rP;:‘ilcaig::i:;;t:s sourced survey data, Ausplay or other — Rectangular Playing Fields: i g(a)?tit;ﬁ”
BY SPORT « Football
DEMAND « League Indoor Speciality:
Anticipated access demand from participants and sports. FIELD HOURS < Union « Squash .
This is assessed in annual required hours. BY SPORT « Touch « Indoor Cricket
ADIW&NSPS « Hockey « Boxing
s MODEL Outdoor Courts: « Gymnastics
The amount of use a single field or court and be used before REQUIRED « Netball ’ « Martial Arts
field degradation is likely to occur. FACILITIES * Tennis « Table Tennis
Dancin
SCENARIOS S « Basketball 2 F:nging
Demand generated by population and the impacts of changes DEMAND (Ha) Indoor Courts: « Yoga / Pilates.

to the quality and participation.

« Badminton
« Basketball

« Netball

Calibration « Futsal
The model has been calibrated specific to the Park primary catchment community, including: « Volleyball
Population projections: Participation type:
« 2021 ABS Census data « Junior 0-14
« Application of a growth rate for the 0-30 minute catchment, « Senior 15+

based on the growth across the Somerset LGA as per 2021; « AusPlay participation data;

and estimated population projections for the Somerset region November 2022

(medium density scenario) produced by Queensland Government « Proportion of lit facilities based on

Statistician’s Office-Population Projections for Regions industry standards.

« Forecast 2041 primary catchment population based on forecast
Somerset Region population growth rate.

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023
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7.2. SUPPLY / DEMAND (FACILITIES)

A summary of the Demand Assessment Model facility demand forecast against
current supply for the Park primary catchment, is outlined in the table below. The
summary is focussed on the facilities that support the sports currently held at the
Park, including for netball, AFL and cricket, along with the future potential provision
of athletics.

Outdoor Netball
Courts

Oval Playing Fields
(incl. athletics)

The above analysis does not factor in the minimum number of facilities required to
establish a sustainable competition.

7.3. DEMAND (PARTICIPATION)

A summary of the forecast participation for the Precinct primary catchment, is
outlined in the table below:

Outdoor Netball Courts 566 782
Oval Playing Fields (incl. athletics) 1,074 1,483
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8. KEY INFLUENCERS TO FUTURE FERNVALE SPORTS PARK

Approximately 40% of the 22 hectare Fernvale Sports Park has been developed.
Council’s intent is to sustainably grow the Park as demand necessitates and ensure
continual improvement of services for stakeholders and the community.

The Park is well located, adjacent to the Fernvale State School with major road
accessibility off the Brisbane Valley Highway, including a principal cycle network.
The Brisbane Valley Rail Trail runs along the southern boundary of the site. The

site includes bushfire hazard, vegetation, flooding and essential habitat constraints,
however the majority of these constraints are on the peripheral and close to the site
boundaries. There is limited shading around the courts and playing field. Access to
infrastructure services seems adequate with water, sewerage and electrical supply
both onsite and services running adjacent to the site.

The Park’s primary catchment (30-minute travel time, south of the Warrego Highway)
is 21,215 people (2021). The primary catchment has a larger proportion of children
(0-14) of 21.73% compared to Queensland as a whole of 18.96%. It has a smaller
proportion of older adults (65+) of 14.82% compared to Queensland as a whole of
16.57%. Conversely, the whole of the Somerset region has a higher median age

of 44.6 compared to Queensland of 38.4. This suggests the primary catchment is
a hub for new residential development for families compared to the remainder of
the Somerset region. With the region estimated to grow by approximately 11,000
people or 39% by 2041, it can be assumed that much of the new population will
reside within the primary catchment area as Fernvale and surrounds continues to
develop. The younger population within the primary catchment therefore suggests
there will likely be higher demand for junior sport, active children / youth play
opportunities, and self-regulated sport and active recreation.

The higher level of disadvantage (46.1% in the most disadvantaged quintile), higher
unemployment rate (6.8% / Queensland — 4.2%) and lower median total person
income ($32,240 / Queensland — $40,924), suggests opportunities for sport and
active recreation will need to be affordable and include free to participate options.

There is currently one AFL oval, three cricket ovals and three outdoor netball courts
within the primary catchment.

As the permanent stakeholder clubs are relatively new, whilst overall there is
anticipated to be ongoing membership growth, the base participant number is low.
The estimated growth will have some, however not significant impact on adequate
provision of facilities. The exception would be if netball was to establish a local
competition. In this case, a minimum number of courts (8) would be needed to form
a sustainable competition management perspective.

Suggested facility improvements from the permanent stakeholders focus on
improvements to the functionality of the Park and around improving the player
and spectator experience. Other opportunities suggested by the permanent
stakeholders for future housing at the Park, include:

Emerging sports

Tennis

Little athletics

Touch football

Playground

Active recreation

Gym

Learn-to-Ride track.

There is a strong desire from the permanent stakeholders to establish a function /
licensed facility at the Park. The key drivers to this opportunity from the permanent
stakeholders perspective is a new revenue opportunity to make the clubs and the
Park more viable and to fill the void of limited function facilities within Fernvale.

The peak bodies of AFL, cricket and netball, all indicated their desire to further
grow their sports within the Somerset region. Little Athletics Queensland indicated
they would provide support to the community, for the establishment of a new Little
Athletics Club in Fernvale. Queensland Cricket and AFL Queensland suggested
there may be partnership funding opportunities between the peak bodies and
Council, if the facilities at the Park were improved in the future.
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Trends

Sport and active recreation is being influenced by changing work patterns,
technology, climate change, inclusivity / diversity / accessibility and growing and
changing communities. Self-regulated physical activity, such as running and fitness
is increasing, whilst traditional formalised sport maintains a consistent participation
trend.

Emerging sports seek a variety of formal and informal spaces to support their
activity. Emerging sports are trending towards adventure, modernised versions of
traditional sport and fitness related activities.

In order to optimise their use and viability, sports parks are increasingly developed
to be attractive to all members of a community through:

« Multi-use facilities

« Mix of formal and informal opportunities

« Co-location of sport, recreation and community offerings

« Mix of exclusive and shared-use facilities

« Good community accessibility

« Universal design outcomes.

Running and walking are two of the highest participation physical activities of
Australians, with approximately 25% of the population participating in recreational
walking or running / athletics. Opportunities to design walking / running tracks and
to link to surrounding networks, including trails, is an increasing trend of sports
parks to assist in meeting some of this demand.

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023

The latest planning and design of multi-use sports parks include the following

principles:

« Multi-use indoor / outdoor sport, passive and active recreation, including cycling
opportunities

« Walk / run loops

« Primary infrastructure hub servicing multiple users and activities and located
close to main road frontage

« Internal road and car park layout that adjusts to changing peak demand across
the site

« Primary and secondary playing fields

« Significant nature shade treatments

« Clear separation of pedestrians from vehicles

« Mix of formal and informal physical activity opportunities

« Connectivity to surrounding community

« Universal accessible layout, design and movement outcomes

« Opportunities for emerging sports

« Maximised environmentally sustainable design outcomes.

Demand
Demand Analysis Modelling suggests participation demand for Park sports will
increase as follows:
« Netball
- 2021 participation demand - 566
- 2041 participation demand — 782.
« Oval sports
- 2021 participation demand - 798
- 2041 participation demand — 1,102.

This increased demand is estimated to result in a shortfall of one oval playing field
by 2041 in the primary catchment. Netball has adequate courts through to 2041
within the primary catchment, however, this does not factor in the minimum number
of courts required to support effective competition management outcomes.
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Management

Tenure arrangements for the Park are currently captured within a MOU that outlines
the roles and responsibilities of the permanent stakeholders and Council. This
arrangement is underpinned by the Fernvale Sports Park Advisory Committee. With
the exception of storage areas and the netball courts, all facilities at the Park are
shared use. Access by groups outside of the permanent stakeholders is managed
by Council using a booking hire form.

The potential management model options for the Park are:
« Council Management

« Leases/ Licenses to Permanent Stakeholders

« Commercial Facilities Operator.

Based on the scale and facility mix of the Park, the current management
arrangements are effective. Further, there is a positive relationship between
Council, the permanent stakeholders and the Fernvale State School. Calendar and
event-related planning appears to be undertaken efficiently.

The trigger for exploring a new management approach should be if / when function /
licensed, or other commercial facilities are developed at the Park. Should a function
/ licensed, or other commercial facility be developed, Council should explore the
feasibility of transitioning to a commercial facility operator model. Under this model,
the roles and responsibilities are subject to an agreement between Council and the
commercial operator. This option is subject to an experienced, viable commercial
operator being secured to operate the Park’s commercial facilities.

The benefits of this model are:

« A commercial operator with more than one venue, benefits from a range of
economies of scale savings, improving its financial sustainability.

« Commercial operators are experienced in the management of high value
community assets, including in many circumstances, sport and recreation
facilities.

« The charter of the commercial facilities will be to invest back into communities,
meaning any profits generated from managing the site, will benefit the
community.

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023

The following key operating arrangements would apply:

OPERATING COMPONENT | DESCRIPTION

Council

Commercial Operator

Asset Management

Operations

Fernvale Sports Park Advisory
Committee

«

Council leases the commercial facilities to the
commercial operator. Council retains responsibility
for outdoor playing areas, supporting amenities,
parks and internal roads.

Council should clearly define its expectations
around access, events, asset management, fees and
charges, within the lease agreement.

The commercial operator is fully responsible for
the operation and maintenance of all commercial
facilities.

Council would retain responsibility for major
maintenance and replacement of assets. The
commercial operator would be responsible for all
minor and cyclical asset maintenance.

The commercial operator engages specialised staff
to effectively manage its operations and to meet
Council’s performance standards outlined within the
lease agreement.

The Fernvale Sports Park Advisory Committee is
retained to ensure effective communication between
Council, the commercial operator, permanent
stakeholders, the Fernvale State School and the
community.
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9. CURRENT AND FUTURE MANAGEMENT ARRANGEMENTS

To ensure the Park remains sustainable and fulfils community needs, Council,
Brisbane Valley Rattlers Australian Football Club, Marburg Mt Crosby Thunder
Cricket Club and Somerset Storm Netball Club, have cooperatively established the
Fernvale Sports Park Advisory Committee (the Committee). Meetings are held in
accordance with the Fernvale Sports Park Advisory Committee Terms of Reference.

Further, Council, the permanent stakeholders and Fernvale State School, have
established a Memorandum of Understanding (MOU) to:
Determine usage of the Park that will meet the community’s needs and
expectations of the site for sport and recreation purposes
Outline stakeholder responsibilities associated with the Park.

The rights of the permanent users are differentiated from general hirers due to their
additional responsibilities.

Their rights under the MOU are:
Priority for booking of events over general hirers
Storage of equipment on site in facilities provided exclusively for the particular
stakeholder
Meeting space on site
A permanent key for storage, meeting, amenities and kiosk areas provided for
each stakeholder
Authority to agree / preclude the use of equipment / facility by other hirers, if
owned or exclusively held for the stakeholder’s particular use.

The MOU outlines the following responsibilities:

Council
Major asset management and repairs for all amenities, grounds, car parking,
facility lighting and facility signage, including the main entry sign, main car
park, four netball courts and lighting, amenities building (kiosk, changerooms,
amenities, meeting room and referee changerooms), storage shed, oval field
(lighting, posts and boundary fence), rectangular field (including posts) and
three lane practice cricket nets.

Permanent stakeholders
Annual risk assessment and safety audit
Public liability insurance
Cleaning
Routine and periodical maintenance
Reimbursement to Council for any damages, breakages or loss, as a result of
the activities of the stakeholders’ members
Provide annual booking advice to Council.

Based on this booking advice, Council reserves the right to make the Park available
for other groups provided:

Bookings are made through Council

A booking is confirmed once the booking deposit has been paid

A booking form and the conditions of hire are to be supplied to each hirer.

Should a dispute arise, stakeholders are encouraged to use their best efforts
to settle disputes promptly through direct negotiation. Should a matter require
urgent attention, the matter must be referred to Somerset Regional Council for
determination and action.
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9.1. COMMERCIAL OPERATORS

Should the proposed Allied Health & Recovery Centre and Function Centre be delivered, it is proposed that these facilities be leased to external commercial operators. Under
this lease arrangement, Council will transfer full management and operating responsibilities to the commercial operators, including:

X e 0 & & %

BOOKINGS AND - ASSET : EVENT : MARKETING : FINANCE : DAY-TO-DAY
ADMINISTRATION : MANAGEMENT AND :  MANAGEMENT : © MANAGEMENT
MAINTENANCE : :

Standard commercial rental rates should apply. Council may consider a phased lease rental as an early incentive to attract commercial operators to the Park as it establishes
itself fully in the market.

The lease agreements should incorporate priority access and discounted hire/ service rates for Fernvale Sports Park permanent stakeholders and Council.

The commercial operators are included within the Fernvale Sports Park Advisory Committee to ensure effective communication between the commercial operator, Council and
permanent stakeholders.

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023

535



10. GUIDING PRINCIPLES AND VISION

10.1.VISION
The Park will:
Support the residents of Provide enhanced Promote activity Protect and enhance the
Fernvale and surrounding opportunities for sporting opportunities for multiple surrounding environment by
communities to be healthy and community events to groups and members of maximising environmental

and physically active be held within the region the community sustainability practices

\ ol | | Q

TN/
aals

Support the current and future Support local school-based Adapt to changing
demands of the Fernvale and sport and recreation needs participation trends
surrounding community for
sport and active recreation

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023
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10.2. GUIDING PRINCIPLES

The Guiding Principles for the planning, development, use and management of the Park are:

Uniquely Fernvale

The Park will recognise the

unique geographic, climatic and
demographic features of Fernvale
and the Somerset Region through its
design, materials and signage.

Sustainability
The Park will incorporate
contemporary environmentally
sustainable design features to
support protecting the environment
and to enhance the financial
sustainability of the site. The facilities
will support maximised use and
viability.

Attractor
The Park will support the standard
of liveability for Fernvale and
surrounding area residents. The
Park will assist the community by
positioning itself as a destination
to secure sporting and community
events.

Diversity

The Park will be adaptable and will
support a diverse range of sport
and active recreation opportunities,
for all members of the Fernvale and
Somerset community. The visibility
of sports activity will increase
awareness and participation in
differing activities, thereby promoting
the facilities, standing as a ‘magnet
for activity’ within the community.

e Sports Park — Master Plan - Draft Report | June 2023
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11. FUTURE DIRECTION

In consideration of the analysis of the background research and engagement
undertaken for this Master Plan, the future facility improvements for the Fernvale
Sports Park have been determined, including their priority rating. The facility
improvements focus on:

IMPROVEMENTS
TO EXISTING SITE
FACILITIES AND
FUNCTIONAL LAYOUT

IMPROVED FUTURE EXPANSION
MOVEMENT AND NEW
ACROSS THE SITE OFFERINGS

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023
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12. CONCEPT DESIGN

OVERALL SITE PLAN
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LEGEND

Main Precinct Hub: Entry/Foyer, Club/Function/Bar
Room, Office, First Aid, Kitchen/Kiosk, Storage, Umpire,
Utilty, WC/PWD, Change Rooms, external covered
Aveas. (FFL 44.6m AHD) - Refer Building Concept

Main Precinct Hub: Community Meeting Rooms
(FFL 44.6m AHD) - Refer Building Concept

Main Precinct Hub: Allied Health & Recovery
Centre, Consultation Rooms, Open Rehab Area,
Waiting Lounge/Reception - Refer Building Concept

Main Precinct Hub: Outdoor Multi-use Area
(FFL 44.5m AHD)

Netball Courts Expansion: Court Expansion
Expand by Additional 4 Courts, Lighting, Bench
Seating, Grass Embankment,

Playing Fields Expansion: Addiional Oval -
Coach Boxes x 2, Interchange Benches, Official Box,
Emergency Vehicle Access, Grass Embankment
(FFL 45.0m AHD)

Existing Facilities: Existing Oval
Existing Facilities: Existing Rectangular Field

Playing Fields Expansion: Athletics Grass Track
Overlay on Oval (FFL 45.0m AHD)

Existing Facilities: Existing Cricket Practice Nets
(3 Bays).

Emerging Sports: Future Area 14,000m2

Recreation: Playground, Fenced with Accessible &
Sensory Features, 100m?

Recreation: Youth Space, Rebound Wall, Multi-Use
Sports Courts, Chill Out Space, 300m?

Recreation: Fitness/ Ninjia Equipment, Accessible
Options, Older Adult Equipment, General Fitness
Equipment, 350m?

Recreation: Passive Open Space Areas, Park
Signage, Lighting, Bike Racks, Water Bubbler, Bench
Seats, Picnic Tables, Barbeques, Shade Structures
(and Natural Shade), Rubbish Bins, 500m?

Recreation: Dog Park, Fenced 5000m? - Small Dog
Separale Area approx 1500m2. Shade structures and
water points in both areas.

Recreation: Public Amenities, Universal Design
(FFL 44.5m AHD)

Brisbane Valley Rail Trail: Trai Head,
Connection to Rail Trail, Historical & Cultural Interpretive
Signage, Storage 20m?, Covered Shelter 20, Bike
Racks, E-Bike Charging Station, Bike Repair Station
(FFL 44.7m AHD)

Entry: Entry Statement/Lighting/Signage, Electronic
Message Board

Maintenance Precinct: Maintenance Shed,
Waste Station, Storage, Recycling, Machinery

Parking Materials/Fertiliser Store, Chemical Bund Area,
Washdown Bay, Lunchroom, Universal Toilets/Showers,
500m?

Additional Vehicle Parking Nodes: \ain
Precinct Hub, Drop-Off/Pick-Up to Main Entry, 40 Parks,
Bike Racks, Scooter Racks & E-Charging Station

@eeROBORREE O ®B®® © ® ® ® O®

Internal Road Network

Additional Vehicle Parking Nodes: Outdoor
Courts, 120 Car Parks

Additional Vehicle Parking Nodes: Trail Head
10 Car Parks

Additional Vehicle Parking Nodes: Playing
Fields 50 Car Parks

Additional Vehicle Parking Nodes: Recreation
Parks 40 Car Parks

Additional Vehicle Parking Nodes: Buses
Setdown 4 Buses, Temporary Bus Parking 4 Buses,
Front Car Park with Clear Connection to Fernvale State
School

Pedestrian Pathways

Shared Use Paths: Bikes/Pedestrian/Fitness

Storage: Shared Storage Area, 6 Bay, Caged Storage
Area 160m?

Cut Embankment required to Achieve Proposed Netball
Courts

Existing Facilities: Existing Amenities Building
Pedestrian Access to Femvale State School
Significant Existing Tree to be Protected & Retained
Planting Buffer with Neighbouring Properties

Playing Field Expansion: Athletics Jumping
Facilities

Existing Concrete Drainage Channels

Satellite Bar / Canteen: Short Term.
Bar, Canteen, Storage, Covered viewing

Tiered Spectator Viewing

Additional Vehicle Parking Nodes: Recreation
Parks 62 Car Parks

Recycled Water Holding Tanks: 2 x 120kl
Water Holding Tanks & Pump Station

FERNVALE STATE
SCHOOL

SCALE
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DETAILED PLAN - NORTH PRECINCT

LEGEND

Netball Courts Expansion: Court Expansion
Expand by Additional 4 Courts, Lighting, Bench
Seating, Grass Embankment

Existing Facilities: Existing Oval

Existing Facilities: Existing Rectangular Field

Existing Facilities: Existing Cricket Practice Nets > 2
(3 Bays), ” 7
B,
Entry: Entry Statement/Lighting/Signage, Electronic FERNVALE STATE SCHOOL:
Message Board iy

® ®eee @

i il Maintenance Shed,
Waste Station, Storage, Recycling, Machinery
Parking,Materials/Fertiliser Store, Chemical Bund Area,
Washdown Bay, Lunchroom, Universal Toilets/Showers,
500m?

Internal Road Network

Additional Vehicle Parking Nodes: Outdoor
Courts, 120 Car Parks

Additional Vehicle Parking Nodes: Buses ,
Setdown 4 Buses, Temporary Bus Parking 4 Buses,
Front Car Park with Clear Connection to Fernvale State
School

Pedestrian Pathways

Shared Use Paths: Bikes/Pedestrian/Fitness

Storage: Shared Storage Area, 6 Bay, caged Storage
Avea 160m?

Cut Embankment required to Achieve Proposed Netball
Courts

Existing Facilities: Existing Amenities Building
Pedestrian Access to Fernvale State School
Significant Existing Tree to be Protected & Retained
Existing Concrete Drainage Channels

Satellite Bar / Canteen: Short Term.
Bar, Canteen, Storage, Covered viewing
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Additional Vehicle Parking Nodes: Recreation
Parks 62 Car Parks

SCALE
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DETAILED PLAN - SOUTH PRECINCT

LEGEND

Main Precinct Hub: Entry/Foyer, Club/Function/Bar
Room, Office, First Aid, Kitchen/Kiosk, Storage, Umpire,
Utiity, WC/PWD, Change Rooms, external covered
Aveas. (FFL 44.6m AHD) - Refer Building Concept

Main Precinct Hub: Community Meeting Rooms
(FFL 44.6m AHD) - Refer Building Concept

Main Precinct Hub: Allied Health & Recovery
Centre, Consultation Rooms, Open Rehab Area,
Waiting Lounge/Reception - Refer Building Concept

Main Precinct Hub: Outdoor Multi-use Area
(FFL 44.5m AHD)

Playing Fields Expansion: Addilional Oval -
Coach Boxes x 2, Interchange Benches, Official Box,
Emergency Vehicle Access, Grass Embankment
(FFL 45.0m AHD)

Existing Facilities: Existing Oval

Playing Fields Expansion: Athletics Grass Track
Overlay on Oval (FFL 46.0m AHD)

Emerging Sports: Future Area 14,000m2

Recreation: Playground, Fenced with Accessible &
Sensory Features, 100m?

Recreation: Youth Space, Rebound Wall, Multi-Use
Sports Courts, Chill Out Space, 300m?

Recreation: Fitness/ Ninjia Equipment, Accessible
Options, Older Adult Equipment, General Fitness
Equipment, 350m?

@R @6 ®O® O

Recreation: Passive Open Space Areas, Park
Signage, Lighting, Bike Racks, Water Bubbler, Bench
Seats, Picnic Tables, Barbeques, Shade Structures
(and Natural Shade), Rubbish Bins, 500m?

CUTTT L L LR

Recreation: Dog Park, Fenced 5000m? - Small Dog
Separate Area approx 1500m2. Shade structures and
water points in both areas.
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Recreation: Public Amenities, Universal Design
(FFL 44.5m AHD)

Brisbane Valley Rail Trail: Trail Head,
Connection to Rail Trail, Historical & Cultural Interpretive
Signage, Storage 20m?, Covered Shelter 20m?, Bike
Racks, E-Bike Charging Station, Bike Repair Station
(FFL 44.7m AHD)

Additional Vehicle Parking Nodes: Main
Precinct Hub, Drop-Off/Pick-Up to Main Entry, 40 Parks,
Bike Racks, Scooter Racks & E-Charging Station
Internal Road Network

Additional Vehicle Parking Nodes: Trail Head
10 Car Parks
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Additional Vehicle Parking Nodes: Playing
Fields 50 Car Parks

Additional Vehicle Parking Nodes: Recreation
Parks 40 Car Parks

Pedestrian Pathways
Shared Use Paths: Bikes/Pedestrian/Fitness

Significant Existing Tree to be Protected & Retained

Playing Field Expansion: Athictics Jumping
Facilities

Existing Concrete Drainage Channels
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DETAILED PLAN - EAST PRECINCT

LEGEND

Playing Fields Expansion: Additional Oval -
Coach Boxes x 2, Interchange Benches, Official Box,
Emergency Vehicle Access, Grass Embankment
(FFL 45.0m AHD)

Existing Facilities: Existing Oval

Existing Facilities: Existing Rectangular Field

Playing Fields Expansion: Athletics Grass Track
Overlay on Oval (FFL 45.0m AHD)

Emerging Sports: Future Area 14,000m2

Recreation: Playground, Fenced with Accessible &
Sensory Features,100m?

Recreation: Youth Space, Rebound Wall, Multi-Use
Sports Courts, Chill Out Space, 300m?*

Recreation: Filness/ Ninjia Equipment, Accessible
Options, Older Adult Equipment, General Fitness
Equipment, 350m?
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Recreation: Passive Open Space Areas, Park
Signage, Lighting, Bike Racks, Water Bubbler, Bench
Seats, Picnic Tables, Barbeques, Shade Structures.
(and Natural Shade), Rubbish Bins, 500m?

Recreation: Dog Park, Fenced 5000m? - Small Dog
Separale Area approx 1500m2. Shade siructures and
water points in both areas.

® ®

Recreation: Small Dog Fenced Area
Recreation: Large Dog Fenced Area

Recreation: Public Amenities, Universal Design
(FFL 44.5m AHD)

Brisbane Valley Rail Tr: Trail Head,
Connection to Rail Trail, Historical & Cultural Interpretive
e

® 06

Signage, Storage 20, Covered Shelter 20m?, Biks
Racks, E-Bike Charging Station, Bike Repair Station
(FFL 44.7m AHD)

Entry: Entry Statement/Lighting/Signage, Electronic
Message Board

ClubjBuilding

Internal Road Network

Additional Vehicle Parking Nodes: Trail Head
10 Car Parks

Additional Vehicle Parking Nodes: Recreation
Parks 40 Car Parks

Pedestrian Pathways
Shared Use Paths: Bikes/Pedestrian/Fitness
Significant Existing Tree to be Protected & Retained

Planting Buffer with Neighbouring Properties
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Existing Concrete Drainage Channels
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ARTIST IMPRESSION RENDER NO. 1

R, A

i

VIEW OF THE RECREATION (YOUTH & FITNESS) AREA LOOKING A SOUTHERLY DIRECTION
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ARTIST IMPRESSION RENDER NO. 2
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VIEW OF THE MAIN OVAL AND PRECINCT HUB LOOKING IN A NORTHERLY DIRECTION
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13. PROJECT DELIVERY RISKS

Outlined below is a summary of the risk assessment of the project:

Inadequate external
funding

Delivery costs exceed
budget and funding
commitments

Construction works
adversely impact
adjacent environment

Construction
adversely impacts
surrounding uses

Industrial action
during construction

Operating partners
experience financial
difficulties

Inadequate
construction
resources within
the region to deliver
project

EGORY

TIME QUALITY FINANCIA REPUTATION CONSEQUENCE LIKELIHOOD RISK RATING
Med Med M
* * *

* * * L 4
4 4
L 4
* * 4
* L 4

L 4 L 4 4
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Med

Med

Med

High

High

High

RATING PRE-TREATMENT

Med

Low

Med

Med

Med

Med

M

L/M

M/H

M/H

M/H

TREATMENT

Engage with State and Federal Government
re. project merit

Continue to cost, aligned to the design
process through to detailed design,
including engineering inputs

Ensure environmental engineering advice
given high importance in design and
construction methodology

Ensure regular communication with
Fernvale State School and other
surrounding businesses on construction
methodology and timeframes. Ensure
construction traffic plan minimises
surrounding impacts

Ensure construction tendering process
addresses industrial arrangements

Confirm market interest prior to
commitment to facility component within
final design/ undertake rigours operating
appointment assessment process

Engage with other major regional projects
in order to align timeframe for major
construction equipment needs
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CATEGORY RATING PRE-TREATMENT
TREATMENT
Med Med M

Site visitation Ensure detailed traffic management

adversely impacts planning undertaken as part of the detailed
surrounding traffic L 2 design phase, including consideration for
network impacts on surrounding network for typical

and event modes

Improved Precinct Med Med M Create communications strategy to build
has misalignment * * awareness and excitement and to keep the
with community community informed, including celebrating
expectations major project milestones
Poor public Med Med M Ensure Precinct incorporates contemporary
perception of high- water management infrastructure and
water use facility * management solutions/ Incorporate
water management strategies as part of
community communication strategy
Internal and external Med Med M Establish regular communication protocols
stakeholders * for all project stakeholders, including
disengaged appointment of primary Council first point
of contact
Project delays due to °* °* High Med M/H Identify approval needs and seek DA
approvals meeting early in detailed design phase
Weather related * °* * High High H Ensure adequate contingent days within
construction delays contract. Incorporate contractor penalties
Operational High Med M/H Enhance current management
requirements not fully * * arrangements to incorporate commercial
considered/ scoped operators needs
Design is not efficient/ High Med M Ensure construction tender methodology
safe in terms of * * and subsequent milestone construction
ongoing operational reporting incorporates and maintains safety
requirements in design outcomes
Personnel injury * * * High Med M Constructor contract conditions to be
during construction consistent with Qld Worksafe regulations

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023
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CATEGORY RATING PRE-TREATMENT

TIME QUALITY FINANCIAL REPUTATION | CONSEQUENCE LIKELIHOOD RISK RATING
Med Med M

Unavailability of key Council project team appointed to oversight
Council staff/ staff project, knowledge share and implement

) * * L 2 .

changes during key succession arrangements

milestones

General security Med Med M Maximise Crime Prevention through

related risks * * * Environmental Design outcomes into final
design

Discovery of High Low M Engage a cultural heritage consultant

aboriginal artefacts in to manage the process of excavating,

* * * P ;

ground classifying and removing artefacts of
cultural significance

Construction Med Med M Ensure detailed costing exercise to high

material supply price * * level of confidence and ensure contract

fluctuation stipulations remove risks from Council

In total, 20 risks were identified. The breakdown of risk levels pre- and post-treatment is summarised below:

RISK RATING

HIGH MEDIUM/ HIGH MEDIUM LOW/ MEDIUM LOwW
Pre-Treatment 1 5 13 1 0
Post-Treatment 0 0 4 9 7

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023
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14. WARRANTIES AND DISCLAIMERS

The information contained in this report is provided in good faith. While Otium
Planning Group has applied their experience to the task, they have relied upon
information supplied to them by other persons and organisations.

We have not conducted an audit of the information provided by others but have
accepted it in good faith. Some of the information may have been provided
‘commercial in confidence’, and these venues or sources of information are not
specifically identified. Readers should be aware that the preparation of this report
may have necessitated projections of the future that are inherently uncertain and
that our opinion is based on the underlying representations, assumptions and
projections detailed in this report.

Otium Planning Group’s advice does not extend to, or imply professional expertise
in the disciplines of economics, quantity surveying, engineering or architecture.
External advice in one or more of these disciplines may have been sought,

where necessary to address the requirements of the project objectives. There

will be differences between projected and actual results because events and
circumstances frequently do not occur as expected, and those differences may be
material. We do not express an opinion as to whether actual results will approximate
projected results, nor can we confirm, underwrite, or guarantee the projections’
achievability as it is impossible to substantiate assumptions based on future events.

This report does not constitute advice, investment advice, or opinion and must not
be relied on for funding or investment decisions. Independent advice should be
obtained in relation to investment decisions.

Accordingly, neither Otium Planning Group, nor any member or employee of Otium
Planning Group, undertakes responsibility arising in any way whatsoever to any
persons other than the client in respect of this report, for any errors or omissions
herein, arising through negligence or otherwise however caused.

Somerset Regional Council | Fernvale Sports Park — Master Plan - Draft Report | June 2023
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer

From: Daniel Rowe, Community and Tourism Manager

Director: Matthew McGoldrick, Director Corporate and Community Services

Date: 13 June 2023

Subiject: Lowood Swimming Pool Season Extension Trial Review

File Ref: Recreation and Cultural Services — Service Provision — Recreation
Facilities

Action Officer: CMT

Background

In April 2023, Council resolved to extend the Lowood Swimming Pool (LSP) season by four
weeks from 17 April to 14 May 2023, as a gesture of thanking the community for their patience
following a delayed opening to the 2022-23 pool. The delayed opening was due to extended
timelines for the LSP refurbishment.

Council has also previously trialled season extensions in 2014, from 22 April to 18 May, at the
Kilcoy Aquatic Centre (KAC) and LSP. The trial followed the installation of electric heat pumps
at the LSP in 2013. The KAC and LSP received 178 and 863 patrons for the four-week trial,
respectively. The results were deemed unsupportive of extending the facility operating
seasons.

The recent extension trial at LSP saw the facility continue to operate standard hours; Monday
to Friday, 6 am to 6 pm; Saturdays, 7 am to 6 pm; and Sundays and public holidays, 10 am to
5 pm. The facility opened for an additional 27 days, closing for a single public holiday (ANZAC
day).

During the extension trial, there was an operating issue with one of the electric heat pumps,
which resulted in the heat pump not operating from Tuesday, 2 May, to Friday, 5 May. Other
than during this time (2 to 5 May), the pool temperature was maintained at approximately 26
degrees Celsius.

A total of 1,344 attendances were recorded for the extension trial. The historical average
monthly attendance at the LSP is 1,930.

551



The graph below shows daily attendances at the LSP during the extension trial.

LSP 2023 Extension Trial - Attendance per Day
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Attendances were generally consistent across the duration of the trail, though attendances did
decline during the last two weeks of the trial as temperatures decreased.
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The graph below shows attendances by admission type at the LSP during the extension trial.

LSP 2023 Extension Trial - Attendance by
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Member and casual (i.e., adult, child and concession) admissions comprised the bulk of
attendances during the trial. These users are typically lap swimmers and aqua-aerobic
participants. It should also be noted that approximately 40 learn-to-swim classes were
cancelled in the last two weeks of the trial due to reduced pool temperatures due to the electric
heat pump failing (2-5 May) and cooler weather. A learn-to-swim class typically comprises
three to five children.

The total estimated cost of extending the LSP season by four weeks was $17,630, excluding
GST. The cost-per-attendance ratio for the trial was $13 per attendance. Typically, a cost per
attendance of less than $10 is deemed viable. It should be noted that these costs are not offset
by admission fees, which are charged by the Facility Manager (lessee).

Breaking the expense down further, the cost-per-attendance ratio for the first two weeks,
accounting for the pool closure for the public holiday (Anzac Day), is $10.36. The cost-per-
attendance ratio for the remaining two weeks (in May) is $15.91. By comparison, the cost-per-
attendance ratio based on average monthly attendance at the LSP of 1,930 attendees,
calculates at $9.13.

Based on this trial, a season extension beyond two weeks at the beginning or end of the
season is considered not viable. Should Council wish to continue operating the LSP for an
additional four weeks annually, it may be viable to commence the season two weeks earlier
(approximately 1 September) and extend the closure of the facility by an additional two weeks
(about 30 April).

Council has further works scheduled to occur in the 2023 LSP off-season as part of the Stage
2 refurbishment works, including:

- The refurbishment of the carpark to incorporate approximately 40 off-street carparks,
as well as improving site drainage, service delivery access and the site aesthetics.

- Installing a new entry signage on Main Street.

- Installing ramped access to the facility from the carpark.

- Installing a bus turn around and drop off point.

- Installing a new perimeter fencing.

- Removing all existing solar heating veins (the system is no longer required).

- Replacing the outdoor lighting with an upgraded LED system.

- Undertaking amenities refurbishments.

- Repairing / replacing the sewer main system.

- Undertaking minor landscaping improvements.

Council has already completed multiple facility improvement and maintenance works during
this current off-season including installation of additional chemical storage facilities, replacing
the amenities roof gutters and splash pad balance tank improvements.

These works are budgeted and will be jointly funded through the 2021-24 South East
Queensland Community Stimulus Program. Given the limited time to undertake these
significant works, it may not be possible to commence the season earlier in 2023.

There are also community expectations for Council to consider in offering a further season
extension trial. Council owns and manages three aquatic facilities throughout the region. In
offering a further season extension trial at the LSP, there will be an increased expectation of
a like trial / season extension at another facility.

\ Attachments |
Nil.

‘ Recommendation ‘

THAT Council:
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1. Authorise the Chief Executive Officer to negotiate an extension to the 2023-2024
Lowood Swimming Pool season by two (2) weeks from 15 April 2024 to 28 April
2024, with the Facility Manager, to confirm community demand for an increased
operating season.

2. Use this extension as a trial to determine the viability of extending the pool seasons

beyond the next season, with a report to come back to Council at the end of the trial
period.
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer

From: Daniel Rowe, Community and Tourism Manager

Director: Matthew McGoldrick, Director Corporate and Community Services
Date: 13 June 2023

Subiject: Support for the Kilcoy District Football Club to Host the Queensland

Rugby League Hostplus Cup
File Ref: Tourism — 2023 — Promotions
Action Officer: CMT

Background / Summary ]

In September 2022, Council Officers hosted the Queensland Rugby League (QRL)
Competitions Manager on a tour of Somerset Region recreation facilities to showcase our
region and put forward Somerset to host a QRL Hostplus Cup match as part of the annual
Activate! Country Week. The Country Week initiative sees teams from the Hostplus Cup, that
predominately play out of metropolitan facilities, travel to regional areas to play matches.

Following an expression of interest application from the Kilcoy Yowies (aka Kilcoy District
Football Club), the Hopetoun Sports Fields in Kilcoy have been selected to host a Hostplus
Cup Country Round match between the Brisbane Tigers and Tweed Heads Seagulls on
Saturday 15 July.

This will be the first time the Somerset Region has hosted the Queensland Cup and will be a
positive opportunity for Kilcoy and the Region. Both teams will stay in Kilcoy, arriving Friday
14 May and departing Sunday 16 May. Whilst in Kilcoy, the teams will participate in community
engagement events and promote rugby league. The event will also be livestreamed through
QRL social media channels and online platforms. Combined across social media channels,
the Hostplus Cup has near 200,000 followers.

The Kilcoy Yowies will also be provided with the opportunity to play the ‘curtain raiser’ match
as part of the event schedule. A significant opportunity to for a club that has returned to active
participation in 2023, and whose fields were inundated with successive flooding events in
2022.

To support the Kilcoy Yowies in hosting the match, the Club and the QRL have requested
financial and value-in-kind (VIK) support. Support requested includes financial support to hire
an elevated work platform to film the matches and portable toilets for event logistics. VIK
support includes the use, delivery and pickup of events bins, bollards and barricade mesh, as
well as professional line marking services to QRL competition standards.

Attachments

1. Correspondence from the Kilcoy District Football Club — Request for Support —
CONFIDENTIAL

2. Correspondence from the Queensland Rugby League — Request for Support -
CONFIDENTIAL

Recommendation

THAT Council provide $2,500 excluding GST to the Kilcoy District Football Club for hire of an
elevated work platform and portable toilets for use at the 2023 Activate! Country Round to be
hosted by the Club at the Hopetoun Sports Fields.
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer

From: Caroline Smith, Arts and Culture Manager

Director: Matthew McGoldrick, Director Corporate and Community Services
Date: 8 June 2023

Subiject: Grant Application — Celebrating Multicultural Queensland program 2024
File Ref: Grants and Programs — Projects — Special purpose

Action Officer: ACM

Background/Summary

Applications for the Celebrating Multicultural Queensland Program 2024 are currently open
with applications closing 13 July 2023.

Due to the positive feedback and success of this year’s inaugural Kilcoy based multicultural
festival, it is proposed that Council Officers apply for grant funding to contribute towards a
second multicultural event in 2024.

Officers have held preliminary meetings with Kilcoy Global Foods to gauge their interest in
partnering with Council in a similar event in 2024, as well as held discussions around possible
additional community and business partners for 2024.

The Kilcoy Multicultural festival fits the criteria for category one funding and officers will be
applying for up to $10 000. Applicants to the Multicultural Queensland program are not eligible
to apply for larger amounts until the event has run successfully for over five years in a row and
attracts more than 5000 participants.

\ Attachments ‘
Nil

| Recommendation |
THAT Council approve the lodgement of a grant application to the Department of
Environment and Science for funding opportunities through Celebrating Multicultural
Queensland Program.
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SOMERSET REGIONAL COUNCIL - Officer’'s Report

To: Andrew Johnson, Chief Executive Officer
From: Daniel Rowe, Community and Tourism Manager
Director: Matthew McGoldrick, Director Corporate and Community Services
Date: 14 June 2023
Subject: Tourism and Promotions Report — 2023
File Ref: Tourism — Promotions
Action Officer: CTM
Background/Summary

The following is the May 2023 summary of activities for Somerset Visitor Information Centres
and the Tourism team members.

Visitor Statistics

Other Rest
Somerset | Brisbane SEQ of Interstate | International | Total
state
E Esk VIC 68 63 75 10 51 2 269
Fernvale
vIC 84 132 85 22 56 4 383
Kilcoy VIC 349 286 225 | 61 111 12 1044
The
156 53 59 17 13 0 298
Condensery

Note: Kilcoy VIC had four bus groups visit the centre as a specific stop on their tour
with Cross Country tours.

Motivators
First Second Third
9 g (J
Esk | O%
Maps and Directions Glen Rock Gallery Brisbane Valley Rail
Trail
W $ x>
Fernvale O O
Maps and Directions Brisbane Valley Rail Tourist Drives
Trail
9 %
Kilcoy
Maps and Directions Caravanning and Outdoor Activities
Camping
PR A
The % (1) (1)
Condensery The Condensery The Condensery Culture and Heritage
exhibitions Building
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000
Active Volunteers
Esk 10
Fernvale 21
Kilcoy 8
TOTAL 39
Digital Media
Facebook Website
3808 Page Views: 5051
(+110) Visitors: 1885 new, 63 returning
Reach 52 085 Peak Time: Sunday, 28 May
(+314%) Most Popular Pages: Experience Somerset, Outdoor
Adventure, What's on, Accommodation
Instagram Device Type: 56% Mobile, 39% Desktop, 5% Tablet
@
\&)
1618 (+3)
Reach: 1744
(+64%)

Glen Rock Art Gallery (Esk Visitor Information Centre)

In May, Glen Rock Gallery hosted an exhibition titled “Glimpses” by local artists Michelle
Ledwith and Margaret Pearson. Michelle is an emerging artist and explores different mediums
and subjects. Her inspiration is drawn from nature and her own observations. Margaret also
enjoys mixed media and focuses on the natural world around her.

The Glimpses exhibition was inspired by a trip they made together through NSW and northern
Victoria, where the scenes viewed while travelling reminded them of a painting or photo
captured in their memory.

Visitor Information Centre Volunteer Famil
The next volunteer famil is scheduled for Thursday, 22 June and will focus on the Esk and
Toogoolawah areas.

Trade Shows
A Tourism Officer will be attending the Let's Go Queensland Caravan and Camping Supershow
with the Southern Queensland Country Tourism stand in June.

Regional Tourism Organisations

Planning is underway for an Agritourism workshop to be held in Esk on Thursday, 20 July with
Southern Queensland Country Tourism.

Planning is underway for a Tourism Industry Resilience & Business Continuity Planning
workshop to be held in Esk in August with Southern Queensland Country Tourism.

Tourism Operator Development
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Tourism and Events Queensland have released the results for 2023 have been released.
These results were calculated on the criteria over the program over the 2022 calendar year.
Somerset has nine tourism operators who reached the Best of Queensland Experience Status
this year, including:

Esk Grand Hotel

Ottaba Llamas

Skydive Ramblers

The Linville Hotel

Esk Caravan Park and Brisbane Valley Rail Trail Motel
Esk Wivenhoe Motor Inn

One Tree Canoe Adventures

NRMA Lake Somerset Holiday Park

The Condensery Somerset Regional Art Gallery

Expressions of interest have been received from 10 Somerset tourism operators for the second
round of the Best of Brisbane Region Experiences Support Program run in conjunction with
Southern Queensland Country Tourism, Brisbane Economic Development Agency and
Tourism and Events Queensland. The tourism businesses will work with mentors for an 11-
week period from July to September to work towards improving their businesses and reaching
the Best of Queensland Experience Status.

Expressions of interest were sought from businesses who reached the Best of Queensland
Experience status to participate in the Transformational Experiences Mentoring Program as
the next level of training and to improve their experience offering. Expressions of interest
closed on Friday, 26 May with four applications being received. The 10-week program will run
from July to September.

Regional Event Support and Development 2023-2024
Officers are actively working with event organisers to encourage and support the development
of new and existing regional events in 2023-2024, including:

- Agritourism events
- Sporting events
- Adventure race events

Council and Experience Somerset have agreed to sponsor and provide event support to the
following regional events:

- Queensland Cross Country Championships 2023, hosted by Queensland Athletics
- Legends of Beef 2024, hosted by Brisbane Valley Farm Direct

Marketing Implementation Plan

Council has adopted the Experience Somerset Marketing Plan and associated internal
documents including, Promotional Campaign Planner, Budget Allocation and Summary of
Strategic Recommendations. Officers have commenced actioning the Summary of Strategic
Recommendations with an aim to complete 50 per cent of the items by 30 June 2024. Officers
are preparing for the first seasonal (Winter) and evergreen (Caravan and Camping) campaigns
due to run from mid-June.

Tourism and Marketing Activities

Officers submitted nominations into the 2023 Queensland Tourism Industry Council’'s Top
Town Competition. Linville and Toogoolawah were awarded finalist positions in the Top Tiny
Tourism Town category. Unfortunately, Winton was announced as the winner of this category
at a ceremony held at the RNA Showgrounds on Friday, 9 June 2023. The Mayor and PO were
in attendance and received positive feedback from judge, Wayne Clift of The Tourism Group
regarding both submissions for Linville and Toogoolawah.
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Five boxes of the Experience Somerset Visitor Guide were distributed to two Visitor Information
Centres and two tourism operators throughout May, along with 15 boxes sent to the Let's Go
Caravanning and Camping Show for distribution on the Caravanning QLD and Southern

Queensland Country stands in early June.

\ Attachments \
Nil.

\ Recommendations \

THAT Council receive the Tourism and Promotions Report for the month of May 2023 and that
the contents be noted.
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer

From: Matthew McGoldrick, Director Corporate and Community Services
Director: Matthew McGoldrick, Director Corporate and Community Services
Date: 06 June 2023

Subject: Corporate and Community Services Monthly Report — May 2023
File Ref: Corporate Service Report

Action Officer: DCORP

Background/Summary

In delivering on Council’s Operational Plan and commitment to excellent customer service, the
Corporate and Community Services Department offer the following information as a
representation of activities undertaken during the month of May 2023.

Records
Documentation — At a Glance — May 2023

Inward/Actioned Documents — 4056 Outward Correspondence - 2048

Customer Service Requests - 443 Councillor Requests — 36

Emails Processed by the Records Team

Corporate Mailbox - mail@ - Internal Only Records Email —
38,954 20,979
Decision Notices/Workshop Outcomes - Tender/Quotation —
Decision Notices — Eighty-Three (83) Tenders — Tenders - Nine (9)
Workshop Actions — Thirty (30) Numbered Quotations — Two (2)

Total Documents Registered for the month of May 2023 — 10451

Comparison Figures — Registered Documentation — May 2022 — 8580 — 17.9% I

Email Traffic

Somerset Regional Council mail@somerset.qgld.gov.au (Corporate Mailbox
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User Traffic Report For:

Somerset Regional Council

Emailis between 512023 and 5/31/2023
Summary
Inbound Outbound Internal Sent Received
Total Emails: Totai Emaits: Total Emaits Total Emails: Tatal Emalls:
7452 7947 4018 7877 11800
6000
S000 I
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3000
2000
I .-. LALLM III.. -..
5.!1’"0"3 SI4/2023 S/7/2023 5/10/2023 5132023 S5f16f2023 §f19/2023 5/22/2023 5/25/2023 5‘13,2013 5{31/2023
B et [ Received [T intemat Oubeund [ inbound
Email Traffic
Records (Internal Only Email Address)
User Traffic Report For:
Records Emialls betwean 5/1/2023 and 5/31/2023
Summary
Inbound Outbound Internal Sent Recelved
Total Emails: Total Emails: Total Emails: Total Emalls: Total Emais:
60 1 11068 1421 o708
1200 | — - —
1000 | - | -
800 | it

600

4

8

S/1/2023  S/3/2023  Sf7/2023

Governance and Business Improvement

Policy Review

| Internal

5/19/2023  S/22j2013

Oubound [l inbound

0 ._ . = | |

5/10/2023  5/13/2023  5/16/2023

I set [ Recsived

Sf25/2023 5/28/2023 5/31/2023

The Queensland Ombudsman (QO) investigates complaints about the actions and decisions
of Queensland local governments. The QO recently produced a report identifying the top 5
problems identified in the complaints they have investigated over the last 20 years. Findings

included:

- 69% of reports identified an issue about policies and procedures as a factor for the

problem under investigation.

- 50% of QO reports identified a deficiency in information and records management as a

factor for the problem under investigation.

562



As a Team striving for Excellence, we can all do our part to reduce the likelihood of Team
Somerset contributing to the Queensland Ombudsman’s complaint statistics.

The Information Services Team are currently reviewing and revising all Council’s policies that
relate to Information Management. Council has a legal obligation to comply with information
management provisions within the Public Records Act 2002, Right to Information Privacy Act
2009, Information Privacy Act 2009 and the Local Government Act 2009.

Councillor and Staff compliance with the provisions of this legislation is important, as failure to
adequately keep records in Council’'s Electronic Document Records Management System
(EDRMS) could leave individuals at risk of prosecution for disposal of public records.

It is intended that best efforts be made to simplify and reduce the amount and complexity of
Council’s policies to encourage greater compliance with legislative requirements.

Delegations

In accordance with Section 257 of the Local Government Act 2009, Council must review its
delegations to the Chief Executive Officer on an annual basis. Council met this obligation at
its Ordinary Meeting of 24 May 2023.

It is anticipated that the next update to be released from LGAQ will be available in July 2023.

Information and Communication Technology (ICT)

Software and infrastructure upgrades continue in line with budgetary considerations and
operational requirements, and work continues implementing audit recommendations in line
with target dates.

Further enhancements to our cybersecurity and antivirus systems have been investigated and
implemented.

Further upgrades to NBN technologies have been completed and progressed across multiple
sites.

Reminders to update Dog Registration information distributed via SMS were completed.

Cyber Security

The number of incoming malicious emails increased by 15%, ) .
while legitimate emails increased by 35% over the previous Incoming Emails
month. Phishing emails continue to target Office365, file
sharing services and videoconferencing utilities, with several
incoming malicious emails received from compromised email
accounts at vendors and other government entities including
Councils.

Internet facing resources continue to be bombarded with
targeted attacks, with the Australian Cyber Security Centre
(ACSC) and Queensland Government Chief Information
Officer (QGCIO) warnings of ongoing campaigns by foreign
nations and organised hacker groups targeting Australian -
government and business networks enduring. Legitimate

It was reported that Technology One (TechOne) which

supplies business software to many Councils including our neighbouring councils had been
hacked and was yet to disclose the extent of data exposed. The incident, announced on 10
May, involved access to its Microsoft365 system by an unauthorised third-party user.

® Spam/Malicious

While Somerset Regional Council does not use Technology One software, actions have been
taken to further strengthen Council defences should a similar security breach occur.

Websites
The primary corporate website (somerset.qld.gov.au) received 40,626 page views for the
month, and eServices (eservices.somerset.qld.gov.au) received 19,531.
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Popular Pages

eServices Flood Cameras
Employment

Contact Us

SRC Events

Bin

Waste Facilities

o

500 1000 1500

The Condensery — Somerset Regional Art Gallery

2000 2500 3000 3500

298 visitors

3 days closed — I B I i
exhibition change over 0 @
54 — exhibition opening

7, 355 Facebook reach

22 new followers

1 Exhibition Presented
1 Exhibitions in
Development

May Feedback
“What am amazing exhibition.”

“How lucky we are to have an amazing gallery
showcasing such incredible talent on our
doorstep.”

“Such a great exhibition and some insightful
background presented by the artists.”
“Beautiful”

1 public ar;duétioﬁa
programs delivered.

1 Bus tour

Artistic Program

A new Condensery exhibition Things | want to say opened on 6 May with 54 people in
attendance at the exhibition opening. Focusing on artists with a connection to Queensland, the
exhibition encourages conversation around navigating one’s sense of self within the pressures

of broader society.

The exhibition seeks to present a multiplicity of experiences represented in art, made by
younger artists working today. Each artist’s work touches on themes of individual and collective
experience, encouraging a conversation around navigating one’s sense of self within the

pressures of broader society.
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Things | want to say is accompanied by a youth engagement program developed by youth
engagement specialist Jo Higgins and led by local artist Zenus Moonbeam. Through a series
of creative workshops young people of the Somerset region have experimented with costume,
music, video and performance. The program culminates in an art party on 1 July at The
Condensery from 11 — 3pm and is aimed at families and young adults from across the region.

Somerset Libraries

3201 Reach 1500 est. 13151 52
1117 Followers Website Physical ltems Events and Activities
10 Posts visits Circulated
S0
'\l_'#lj q - 2877 Esk
1766 Kilcoy
568 5456 7780 2062 Lowood
. 516 Toogoolawah
Computer Total Interactions
; Catalogue 559 Outreach
Bookings
Searches 94
New Members

Somerset Libraries News

Attendance at Somerset Libraries has grown again during the month of May. Somerset
Libraries Facebook reach increased by 152.9% this month and is mainly due to the interest in
the “Flashback Friday” posts. All regular events such as Storytime, Toddler Tuesday and
STEAM have a combined attendance reaching approximately 373 attendees. Overall
Somerset Libraries have had an increase in both visitation and circulation from April 2023.
Compared with May 2022 there has been a 32% increase in our visitation.

Two special Storytime events were presented with Geckos Wildlife visiting Lowood and Kilcoy
libraries reaching 66 attendees. Parents and children who attended these events were thrilled
to be invited and for their children to be given an opportunity to engage with the host who
showcased a variety of Australian animals.

Somerset Libraries attended the Multi-Cultural Carnival event held in Kilcoy, reaching
approximately 600 people.

Behind the scenes. The month of May saw several large stock deliveries including new
resources for Curiosity and Storytime kits. Bulk loan deliveries continue to the Aged Care
facilities within Somerset providing much needed outreach to those unable to visit a library.
One year bulk loans commenced to multiple local kindergartens and childcare facilities.

Somerset Civic Centre

'_"?21 Marketing Reach
. . Visitors 5 Facebook Posts
Council Meetings and
Events 116 482 Followers
Tickets sold 2,199 Facebook Reach
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Rooms Hired 2 programmed shows

Somerset Civic Centre News

In May, the Somerset Civic centre presented two programmed shows to 172 people and
welcomed over 1,921 visitors through the doors.

Casting off, presented by Cluster Arts, featured a children’s circus workshop attended by 18
children and an evening acrobatics comedy show with three accomplished performers. Both
activities were well-reviewed by attendees and a great community outreach event.

The second instalment of Morning Melodies for 2023 saw the Esk Community Choir regale
an audience of 60 with a set of their classics. The start time and morning tea style changed
slightly from previous Morning Melodies which saw a dramatic improvement in response from
attendees as well.

The Somerset Civic Centre also had its largest event to date: a wedding with 350 guests and
50 contractors. The auditorium was transformed into an all-white wonderland and fireworks
were set off on the football field next door.

Among other bookings, May also brought a Show Ball and the Somerset Business Breakfast
with 80 attendees.

Sport and Recreation
The following contains an overview of Sport and Recreation programs and projects for the

month of May 2023.

Indoor sport, gymnasium and aquatic facility operations

Facility Commentary / Highlights | Attendance | Comparati | Membershi
for the | ve to| p Change
Month Month (comparati
Historical ve to
Average previous
month) -
Total
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Fernvale e The Breaking the Cycle 3,304 f +1,552 f +8
Indoor program had 58 young (2,052) (1,227)
Sports people participate in Attendance
Centre driving lessons, Record for
accumulating a record May
total of 68 hours. One
young person passed Second
their driving exam and Highest
obtained the driver’s Monthly
licence. Attendance
67 young people
participated in the Record
basketball after dark Attendance
program. for the
The gymnastics Financial
program has grown to Year
252 enrolments. (31,411)
61 children participated
in the Little and Active
program.
The Get Set for Work
Program has
commenced and
currently has students
enrolled.
Three minor incidents
reported. No action by
Council required.
Kilcoy Promoting a fast- 2,404 f +306 No Change
Indoor growing group of (2,099) | (110)
Sports overseas people playing | Attendance
Centre volleyball several times Record for
per week — commenced May
10 teams for futsal.
No incidents to report. Third
Highest
Monthly
Attendance
Record
Attendance
for the
Financial
Year
(23,378)
Toogoolawa The swimming pool is 979 f + 671 f +2
h currently closed for the (309) (54)
Community winter period. During Attendance
Gym and this time the gym Record for
Swimming continues to operate per May
Pool winter period operating
times. Highest
Off-season Monthly
maintenance and Attendance
capital works have for Winter
commenced, including (pool
partition installation to closure)
the men’s amenities, Period

grounds drainage works
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and significant plant
upgrades.
No incident to report.

Record
Attendance
for the
Financial
Year
(26,213)

Kilcoy
Aquatic
Centre

The facility is closed for
the winter period.
Maintenance and
capital works have been
scheduled, including
depth marker tile
installation and tile
repair, fixture
enhancements, plant
maintenance and
servicing and upgrading
of the heating for the
Learn-to-Swim /
Therapy pool.

N/A

N/A

N/A

Lowood
Swimming
Pool

The facility continued to
operate through to 14
May under an extension

554

N/A

N/A

trial. A review report of
the extended operations
will be tabled to Council
for consideration.

¢ No incidents to report.

Sport and Recreation Highlights and Projects

Council Officers continue to progress the Kilcoy Indoor Sports Centre redevelopment
development application.

Kilcoy Tennis Courts resurfacing works were completed on 6 May. The scope of works
includes resurfacing all four courts as well as fencing and net post upgrades, and
removal of a low brick wall between courts three and four. The project was delivered
with the support of the Australian Government.

Registrations for the Somerset Rail Trail Classic continue to grow. Registrations for the
event neared 500 by the end of May. Council Officers, in conjunction with the event
coordinator — Atlas Events, are progressing planning and logistics tasks. A wide range
of event collateral and marketing activities are currently being undertaken following the
name and date change of the event.

On 24 May, Council received correspondence from the Queensland Department of
Tourism, Innovation and Sport informing Council that two funding applications
submitted to the Minor Infrastructure Program were successful. The applications
included the installation of an irrigation system and field refurbishments (including the
installation of new goal posts) at the Esk Football Grounds and the extension of the
Brisbane Valley Soccer Clubhouse to include amenities facilities at the Lowood
Recreational Complex. The combined value of the works totals approximately
$600,000.

The Kilcoy Yowies (aka Kilcoy District Football Club) has been confirmed to host a
Queensland Rugby League Hostplus Cup match on Saturday 15 July at the Hopetoun
Sport Fields, as part of the Hostplus Cup annual Country Round initiative. Council
Officers are assisting the Kilcoy Yowies with event preparations.

Council Officers are progressing further restoration works to the Lowood Recreational
Complex with the support of the Queensland Government through the Community and
Recreational Assets Recovery and Resilience Program. The value of the works
exceeds $100,000 and includes the refurbishments to the drainage gully of the facility,
gully bank stabilisation works, fence replacement, pedestrian bridge assessments and
refurbishments and resilience improvements to the soccer clubhouse and fields.
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Youth Engagement
The Youth and Community Development Officer (YCDO) role commenced on 15 May 2023

School Holiday Program

The Winter School Holiday Program (SHP) is set to take place from 24 June to 9 July. Free
and low-cost activities for children, youth and families across the Somerset region will be
promoted via the online calendar; various organisations have been contacted to supply
information. The Winter SHP webpage banner was included on Council’s main webpage and
on the School Holiday Program page and the Winter SHP poster was sent out to relevant
stakeholders including Somerset schools, kindergartens and daycare centres. The Winter SHP
will also be promoted via Council LED screens, social media, media release requests, the
Experience Somerset website and physical banners.

The Somerset Skateboarding and Scooter Championship event will be the first multi-discipline
skate park championship event to be trialled for the region. The event is scheduled for 1 July
at the Fernvale Skate Park and will include a community barbecue, giveaways and prizes.
Australian Skateboarding Community Initiative will host the event and will subcontract
Freestyle Scootering Association for the scooter elements of the event.

Somerset Youth Leaders’ Camp
Youth leadership teams from Toogoolawah and Kilcoy State High Schools were consulted in
May regarding the review of the Youth Engagement Strategy; the LSHS leadership team are
set to be consulted on June 14.

Document Review

The updated Working With Children Policy, Procedures and Risk Management Strategy were
approved and are being updated on relevant platforms.

The Youth Engagement Strategy Review: Engagement Plan has progressed with youth
representatives from Toogoolawah SHS and Kilcoy SHS being consulted during May. These
schools have also received hard copy surveys for all students to complete. Lowood SHS youth
will be consulted in mid-June and hard copy surveys will be distributed to all students at LSHS
at this time. The community Have Your Say survey is set to be reviewed before being published
online and stakeholder consultation will be scheduled in the near future using relevant
networking platforms.

Talkin’ It Up! Regional Youth Mental Health Forum

The Regional Youth Mental Health Forum for 2023 is set to take place at Lowood SHS on 14
July. There are currently around 200 students from nine schools registered to attend —
including two Somerset region schools. The Somerset Regional Council representative for this
event will be responsible for organising transport for Somerset schools (Toogoolawah SHS
transport has been booked; Lowood SHS do not require transport) as well as assistance with
additional items including, but not limited to, venue hire agreement, Lowood SHS staff liaison,
venue ICT coordination, hall set up and event day management.

Networks, Committees, Training, Events

e Talkin’ It Up! Regional Youth Mental Health Forum — steering committee meeting
e Walking Network Plan — Stakeholder Engagement Workshop

e Toogoolawah SHS Student Council planning (including YES review consultation)

Community and Youth Development

Two SafeTALK workshops were held during the month in Toogoolawah and Kilcoy with a third
one due in Esk in June. These three hour workshops equip community members to be alert
to people at risk of suicide and provide the basic skills of how to respond appropriately. Sixteen
community members participated. Funding for these workshops and a two day ASIST
workshop planned for late June has been provided through Queensland Health’s Localised
Mental Health Initiative.
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The community development coordinator has been part of a steering committee headed by
Brisbane North Primary Health Network to bring a pilot social prescribing project to the Kilcoy,
Cabooture and Bribie Island regions. The pilot will operate over twelve months and through
link workers aims to engage community members identified by their general practitioners with
activities to improve their health and wellbeing. The pilot is being evaluated by the University
of Queensland and is likely to identify the lack of suitable supports in the Kilcoy community. It
is hoped from this evaluation, more funding may become available.

The Community Development Coordinator also participated in a new collaborative, focused on
the southern part of Somerset; Somerset Collective Call to Action. The collaborative, currently
led by Education Queensland, includes a mix of education, health and non government
organisations and is focused on improving the developmental milestones of children in the
region. As the group would not have the capacity to cover the entire region, the southern part
with its younger population, will be the focus.

The Community Development Coordinator attended the multicultural festival in Kilcoy and used
it as an opportunity to promote the Kilcoy Community Wellness Hub. It was great to learn that
quite a few residents had attended appointments with the visiting optometrist. From June a
new service supporting older persons to navigate the aged care system will use the space
monthly.

Requests for assistance were focused on the rising cost of living, aged care and transport for
older persons, and mental health. A report by the Chappy for the Kilcoy State School at the
Kilcoy Interagency meeting outlined the struggles which families in the region are facing with
more enquiries in the last term than in the previous twelve months. Many families cannot afford
basic food items, fresh fruit and vegetables are not on the menu. This observation was
supported by a worker from Save the Children mobile play group. She also reported that as
doctors are no longer bulk billing, many are unable to attend medical appointments when
required.

Community Recovery and Resilience Officer Engagement

The Healing Garden Art Workshops continue and have been delivered to the towns of Mt
Beppo, Kilcoy, Moore and Esk. Participants have thoroughly enjoyed the craft-making, and
mindfulness and resilience components of the workshops. Many groups are requesting a
second workshop.

The Community Recovery and Resilience Officer (CRRO) attended the Kilcoy and Surrounds
Interagency meeting where new connections were made with disability support services and
the Queensland Department of Aboriginal and Torres Strait Islander Partnerships resulting in
some actions to help build the resilience of Kilcoy through the wellbeing festival in October
2023. The CRRO attended the Youth Interagency at Goodna alongside the new Youth and
Community Development Officer.

Project: Building Inclusive Disaster Resilient Communities

The CRRO has graduated from the University of Sydney certificate training to help deliver the
Person-Centred Emergency Planning workshops to small community groups in the region. As
part of the Building Inclusive Disaster Resilient Communities initiative the CRRO has hosted
regular meetings of the Local Action Group for the project. Coming from this meeting are three
main areas for action; Preparedness, Community Connectedness and Communication. As
part of these key themes the group will produce a preparedness video featuring local people
who are living with a disability and can provide resilience messages to community.

Building of Resources for Disaster Management

The CRRO has obtained Emergency Medical Booklets for distribution to community and will
complement these with training provided to anyone interested in using these booklets. The
Somerset printed Community Welcome Guide is being developed and will be a resource which
can be used long-term to introduce new members to the services and groups available to them
in the Somerset Region.

Attachments
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Nil

Recommendation

THAT the Corporate and Community Services Report for May 2023 be received, and the
contents noted.
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OPERATIONS
SOMERSET REGIONAL COUNCIL - Officer’'s Report

To: Andrew Johnson, Chief Executive Officer

From: Debbie Chandler, Customer Service Administrator

Director: Craig Young, Director Operations

Date: 8 June 2023

Subject: Application to Hold Annual Lifecycle Cycling Classic — Sunday, 27
August 2023

File Ref: Recreation and cultural services / event management / community

events — festivals — sporting (1508682)
Action Officer:  CSSA

Background/Summary

The Lifecycle Cycling Club has written to Council requesting permission to hold their annual
Lifecycle Cycling Classic on Sunday, 27 August 2023 based at the Lowood Sports Complex.
This event typically attracts 300 riders from around South East Queensland, plus 100
supporters and volunteers.

The Lifecycle Cycling Club have been holding this annual event since 2002.

The course has been designed by the organisers to encourage more social and community
involvement in the towns of Lowood and Coominya. Post event festivities will be held at the
Lowood Sports Complex and include BBQ food and drinks stall, fruit and vegetable stall plus
market stalls.

The Lifecycle Classic course starts and finishes in Noland Street, Lowood, adjacent to the
Lowood Sports Complex. The course travels from Lowood to Coominya to Mt Tarampa and
back to Lowood mostly using Council’s local roads. Refer to attached full cycle course details.

Corporate Plan

Corporate Plan Theme: Prosperous Somerset
Corporate Plan Theme Strategy: Expand and facilitate major events within the Region to
enhance economic growth for our local communities, associates and businesses.

Support for the development and enhancement of local events is identified as a key output of
the Corporate and Operational plans. This event brings 300 riders and 100 supporters to the
Somerset Region and has run successfully for 20 years.

\ Attachments

Map showing propose route

\ Recommendation

THAT Council provide approval to the Lifecycle Cycling club to hold their annual Lifecycle
Cycling Classic on Sunday, 27 August 2023 subject to the following conditions:-

1. The organisers of the event shall undertake their own assessment of the suitability of the
proposed route prior to the event.

2. The organisers must make all arrangements associated with the safe running of the
event.
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Organiser of the event must have public liability insurance in an amount not less than
$20,000,000 with Somerset Regional Council being listed as an interested party and
produce documentary evidence of the insurance to Council before the commencement of
the event.

. A copy of the police permit is to be provided to Council prior to the event showing the
conditions of approval.

. A copy of Department of Transport and Main Roads approval to be given to Council prior
to the event showing that approval has been given to use the nominated State controlled
road to hold this event.

Provide a traffic management plan prepared by a suitably qualified person for review by
Somerset Regional Council prior to the event.

. A copy of written advice from the Management Committee of the Lowood Sports
Complex that approval has been given to the use of the grounds shall be provided to
Council prior to the event.

. All work on Council controlled roads must be carried out in accordance with the Manual

of Uniform Traffic Control Devices and any other relevant state standards, regulations or
laws.

. Any change to the details provided to Council regarding this event shall be notified to
Council in writing.

573



Noland St, Lowood QLD 4311t01  Bicycle 354 km, 1 h 47 min
Goﬂgle Maps Kleinhans Ct, Lowood QLD 4311
. Map data ©2019 Google 1 kmi— s
via Mahon Rd 1 h 47 min

J9.4 kmi

123m- 122m
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer

From: Adam Staunton, Disaster Management Officer

Director: Craig Young, Director Operations

Date: 5 June, 2023

Subject: Local Disaster Management Group Meeting report - 17 May 2023
File Ref: Local Disaster Management Group

Action Officer: DMO

Background/Summary

The Somerset Local Disaster Management Group (LDMG) meets regularly to develop
strategies to respond to disasters should they occur and to mitigate the effects of disasters
on the community wherever possible. The LDMG consists of the following agencies fulfilling
roles of members and advisors:

CleanCo

Department of Communities, Housing and the Digital Economy (DCHDE)
Department of Agriculture and Fisheries
Department of Transport and Main Roads
Education Queensland

Energex

Queensland Health (Esk and Kilcoy Hospitals)
Queensland Ambulance Service

Queensland Fire and Emergency Services
Queensland Police

Queensland Reconstruction Authority

Red Cross

SEQWater

Somerset Regional Council

State Emergency Service

Telstra

NBNCo

Urban Utilities

Meetings are held quarterly, generally held on the third Wednesday of February, May,
August, and November each year. Extraordinary meetings can be held outside this time if the
LDMG is activated due to a disaster.

Minutes and Agency Reports from the 17 May 2023 meeting are attached.

Attachments

Meeting report — Local Disaster Management Group (17 May 2023) including Agency Reports
and presentations.

Recommendation

THAT the Local Disaster Management Group Meeting report of 17 May 2023 be received and
the contents noted.
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b Minutes

Somerset Local Disaster Management
REGIONAL COUNCIL Group

Date: Wednesday 17 May 2023

Venue: Online Only: TEAMS Meeting

Item Description

No

Opening of Meeting

Mayor Cr Lehmann opened the meeting at 9.00am and advised the group that it was

National Volunteers Week.

Apologies
Fiona Roberts (Red Cross), Tanya King (QAS), Chloe De Marchi (SEQWater), Carol
Scriven (QED)

Attendees

Adam Staunton (SRC), Gary Love (SRC), Cr Kylee Isidro (SRC), Craig Young (SRC),
Andy Bickerton (SRC), Andrew Johnson (SRC), Allison Cuskelly (SRC), Kay Drabsch
(Red Cross), Nathan Peake (NEMA), Peta Foster (UU), Heather Luck (DCHDE), Cr
Jason Wendt (SRC), Clare Barker (QFES) Allison McGregor (QH), Cr Helen Brieschke
(SRC), Cr Graeme Lehmann (SRC), Anthony Garland (QPS), Jennifer Kerr (QFES),
Harry Clark (Bureau), Darren Green (QPS), Nathan Peake (NEMA), Jenny Luke ( WMH),
Joe Cullen (QFES), Anita Egginton (DCHDE), Stephen Kerwin (EnergyQ), Constance
Gray (QH — Metro North)

Membership Changes

Amanda Rosman is no longer a QFES member on the Somerset LDMG as she has
moved to QPS to assist in the QFES/QPS Transition. Trevor Turner (CleanCo) has been
replaced by Herman Porter (CleanCo). David Kuchs (QED) is no longer in the same role
at QED and is no longer on the group. Anthony Garland (QPS) is currently filling in for

Kerry Olsen (QPS) who is on leave.

Confirmation of Previous Minutes

Confirmed

Business arising from Minutes of previous meeting.

6.

Nil

Agenda Items

7. Jennifer Kerr (QFES) — Presented to the group the new Australia Warning System
(AWS). Jennifer is a member of the Queensland Implementation Project for AWS. A copy
of the presentation is provided in these minutes.

8. Weather Briefing/Seasonal Outlook by BOM Bureau of Meteorology
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Harry Clark (The Bureau) presented the weather outlook for Queensland and Somerset.

Key messages:

e Rainfall has been below average so far, this year.
Maximum Temperatures have been warmer than average during April.

e Long-range forecasts indicate average to drier than average conditions and
warmer than average days are likely in the coming months.

e Drier and warmer conditions could promote increased bushfire activity compared
to previous years.

e Outlook is being influenced by the potential El Nino later this year.

e Currently the outlook remains in El Nino watch.

9. Recovery Update
Andrew Johnson (Somerset LRC/CEO), discussed the status of the recovery from the
2019 bushfires, Covid and the recent 2022 flooding, highlighting that.

e things are progressing quite well across the region across the four pillars of
recovery. A future Recovery Group meeting will be organised in the coming
months.

e Allison Cuskelly (Community Recovery and Resilience Officer) has put together a
program of events/projects one of which is the Farmers Night Out dinner which is
happening in June.

e CEO also advised the group of the imminent approval expected for the
Restoration of Recreational Assets that Council applied for late last year. This
funding is to be provided by QRA/Commonwealth funds.

Craig Young (Somerset LDC/Director Operations) spoke to the group to provide an
update on infrastructure recovery, namely.

e There are currently 69 submissions totalling approximately $47m.

e 50 have been approved, awaiting approvals on the rest.

o Reflected on the fact that is 12 months since the last flooding that occurred in May
2022, and the time it has taken to get these REPA submissions together.

e There are four (4) Betterment applications awaiting approval, Scrub Creek
solution being the most prominent.

10. | Suitable Exercise

Craig Young (Somerset LDC) sought input from the group with regards to the most

appropriate exercise to hold at the next LDMG meeting.

Clare Barker (QFES) suggested a bushfire exercise given the upcoming outlook
provided by the Bureau. Joe Cullen confirmed that a bushfire exercise would be of high
value due to the fuel loads and the future weather outlook. LDC confirmed that we would

commence work on delivering a bushfire exercise in the coming months.

Cr Helen Brieschke (Somerset Councillor) commented that she would like to see
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communications exercised. In particular, communications to resident’s, as she felt that

was lacking in the 2018 Toogoolawah / Mt Beppo fires.

11.

Agency reports - By Exception

Adam Staunton (Somerset DMO) — informed the group that he attended an exercise in
Toowoomba that focussed on crisis communication in the Tourism sector. The exercise
highlighted the importance of linking to the Tourism sector.

Reports attached:

Department of Communities, Housing, and the Digital Economy (DCHDE)
Energy Queensland

Queensland Police Service

Red Cross

SEQWater

Somerset Regional Council

Somerset State Emergency Service

Urban Utilities

Somerset LDMG Climate Outlook (the Bureau)

Australian Warning System presentation

12.

General Business

Andrew Johnson (Somerset CEO/LRC) informed the group of the announcement that
the Federal Government are looking to invest $236 million over 10 years to establish a
national, reliable flood warning network. Nathan Peake (NEMA) — will email Council to

provide further information on this programme.

Allison Cuskelly (Somerset CRRO) provided an update on her human social program
she has developed in the region. She has participated in and provided preparedness
information at several Community engagement events such as.

o Kilcoy Multi Cultural Festival and,

e The Mad Hatters Tea Party

Allison also advised of some upcoming projects that she is assisting with to build
resilience in the Somerset community, namely.
¢ Youth resilience event being planned for the future.
¢ Volunteer recruitment program for places of refuge to be developed.
¢ Building Inclusive Disaster Resilient Communities continues. Next step is BCP for
community and disability providers, followed by a personal preparedness
component.
o Welcome packs being developed that will include an all-hazards booklet and

waterproof wallet etc.

Clare Barker (QFES) advised that QFES are working on the second half of the year for
the DM Training Calendar noting that there is a Resupply course being conducted in

Beaudesert in June.
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13.

Next meeting

16 August 2023

14.

Closure of meeting

9.45am
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Department of Communities, Housing & Digital Economy Agency Update
Somerset Local Disaster Management Group meeting

17 May 2023

Principal Community Recovery Officer (Southwest Qld)
Anita Egginton is care-taking Annabelle Johnstone’s role while she is away for 18 months. She can be

reached on |1

Current Community Recovery operations

Northern and Central Queensland Monsoon and Flooding March 2023
Community Recovery is providing support and assistance to residents within the Boulia, Burke and
Doomadgee Local Government areas (LGA), and the locality of Camooweal in the Mount Isa LGA.

As of 19 April 2023:
e 1,145 grant applications have been received.
e $225,940 in financial assistance has been paid benefitting 1113 people.

Western Downs Bushfires February 2023

Community Recovery is providing targeted support and assistance to residents living in Wieambilla (Tara),
Fairylands (Chinchilla), Myall Downs (Miles), and Weir River (Moonie) who were directly impacted by the
Western Downs Bushfires in February 2023.

Impacted residents can continue to access assistance by visiting the Tara Neighbourhood Centre or Murilla
Community Centre, by phoning the Community Recovery Hotline on 1800 173 349 or by visiting the
department’s website www.qld.gov.au/DisasterHelp.

As of 19 April 2023:

e 382 grant applications have been received.

e $103,715 in financial assistance has been paid benefitting 250 people.
Flood Recovery 2021-22

Flood recovery operations are still underway across 39 local government areas in South and Southwest
Queensland. These operations include continuing to provide financial assistance to support people’s home
repairs and rebuilds. This happens through the Department’s Structural Assistance Grants, Flexible Housing
Solutions, and through the multi-agency Resilient Homes Fund.

Flood recovery contracts for 13 Service Navigators and 20 Community Recovery and Resilience Officers
have been awarded to community-based organisations and local government authorities to help flood
impacted people and communities recover. Laidley Community Centre is funded to provide service
navigation services to cover Lockyer Valley and Somerset residents, and Somerset Council is funded to
employ Allison Cuskelly as your Community Recovery and Resilience Officer.

43 contracts for Flexible Funding Grants (round one) have been awarded. This funding will help more
Queenslanders build stronger, safer and more resilient communities.

e Round two applications opened on Wednesday 3 May, which supports flood-impacted Queensland
communities to share in up to $16.7 million in funding via small grants worth up to $50,000, and large
grants worth up to $100,000.
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e Funding is provided to support projects that focus on flood education, resilience building and future
disaster preparedness. This could include but is not limited to events, courses, workshops, and talks.

e Applications close at 2pm 7 June 2023.

Linkages to the State Human and Social Recovery Group

The State Human and Social Recovery Group (SHSRG) meet quarterly each year, with the exception of
extraordinary meetings that occur during disaster events on a regular basis.

The agenda for the SHSRG will now include:

e An update from any District Human and Social Recovery Group/s (DHSRG) chair whose district is
activated by a disaster so that the district Chair can engage with the SHSRG, seek support and share
information.

e Outside of a disaster activation an update will be provided by Department of Communities, Housing
and Digital Economy, Manager of Regional Operations and Non-Government Organisation Partnerships,
on behalf of all DHSRG's. This will assist with the consist flow of information between the SHSRG and
DHSRG.

¢ A summary of the minutes from the SHSRG will also be provided for District Group Chairs to deliver at
their DHSRG meetings.
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Queensland Barmoraah
Government i T
Somerset Local Disaster Management Group Report
Report submitted by: Stephen Kerwin
Department or Agency: Energy Queensland
Date: 15 May 2023

For inclusion in the minutes of Somerset Local Disaster Management Group meeting scheduled
for 17 May 2023

The following activities have been undertaken, or are being undertaken, by this agency:

Risk Management / Mitigation

e EQL (including Energex and Ergon Energy networks) has reviewed its natural hazard
risks, exposure, control measures and mitigation -
e EQL has continued to outwork lessons learned from previous events.

Planning Operational / Emergency Response Readiness:

e EQL has responded using routine arrangements to the following events:
o ongoing rain / flooding across Far North Queensland
o severe flooding in Burketown North Western Queensland
e Conducting twice weekly weather briefings with the Bureau to maintain awareness of
season developments

e Commencing planning and analysis for Bushfire season

Community Awareness

e Safety messaging has commenced across various media to keep the community up to
date.

Training (Internal):
e Conducted capability reviews as required.
e Reviewed opportunities for new technology, equipment and data analysis and future
capability
e Participated in LDMG desktop exercises across the State.
Training (External):

Exercises:

Development Projects:

Contentious issues or matters to be raised:

General Business:

e Safety messaging continues across various media to keep the community up to date
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e Reminder to emergency services response staff about the necessity of adhering to
exclusion zones and to stay away from fallen powerlines. This includes during flash
flooding if navigating flood waters — powerlines may be at a reduced height.

e Please continue to use the group email ENERGEX LDMG Somerset (DL)

I for matters relating to this LDMG.

Representative’s position & contact details:

Name: Stephen Kerwin
Position/Job Title: Senior Network Asset Officer

Contact Phone: ]
Contact Email: |
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Somerset Region Local Disaster Management Group Report
Report submitted by: Acting Senior Sergeant Anthony Garland
Department or Agency: Queensland Police Service
Date: 15" May 2023

For inclusion in the minutes of Somerset Region Local Disaster Management Group meeting
scheduled for: 17" May 2023

The following activities have been undertaken, or are being undertaken, by this agency:

Planning: DDMP — working group across all XOs in the State to develop a contemporary
document that is fit for purpose (ongoing)

Training (Internal):
e Deputy XO Training — Additional staff trained in disaster management duties as Deputy
XO.

e XO Senior SGT Kerry OLSEN will be attending upcoming QLD Disaster Management
Conference 30 May — 1 June.

Training (External):
N/A

Operations:
N/A

Exercises:
N/A

Development Projects:

e Qld Disaster Management Arrangements Review — IGEM have prepared QDMA
Review Report and have presented report to QLD Government. Awaiting QLD
Government response.

Contentious issues or matters to be raised:

Nil

General Business:

e Toogoolawah OIC has requested an update on the progression of more flood cameras
at high-risk areas including Boundary Creek on the Brisbane Valley Highway and
Gregors Creek Road at the Brisbane River. Possibility of extended local CCTV network
to cover particular areas including intersection of Brisbane Valley Highway and
Dingyarra Street, and Brisbane Valley Highway/Mount Beppo Road which saw
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significant flooding. This network was put in place with disaster funding and it would be
beneficial if any more of this funding could go to extending this network.

Representative’s position & contact details:

NAME: Anthony GARLAND
JOB TITLE: Acting Senior Sergeant DMSO

E. I
M:

(If no electronic signature is available, a signed report should be included in the minutes of the next meeting.)
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Australian
Red Cross

RED CROSS AGENCY REPORT April/May 2023 (1)

The following activities have been, or are being, undertaken by this agency:

OPERATIONS

Couran Cove: Red Cross has been deployed on the ground to support the Department of Communities,
Housing and Digital Economy (DHCDE) with targeted outreach to residents at Couran Cove resort,
South Stradbroke Island.

Since early March 2023, many residents have been without both power and water. This situation has
essentially stemmed from body corporates with stakes in the resort not paying their utility bills to service
providers, despite residents themselves paying their own levies to the body corporates. The resort will
be shut down for an unspecified time period from 17th April onwards. This development will include the
termination of power, water, sewerage, and ferry services throughout the resort. Red Cross has been
providing:

Assistance with contingency plans for leaving the island
Access to Red Cross Hotline
Psychological First Aid (PFA) and Referral to Agencies

Wellbeing Toolkits and Rediplans.

As at mid April, no RC members are deployed but counselling support is being offered via telephone.

Townsville: In response to a 10-hour Police siege in the suburb of Kirwan, DCHDE requested Red
Cross support for targeted outreach alongside Community Recovery teams. Red Cross personnel
provided PFA and referred those with greater needs to local mental health agencies. All homes in the
target area were visited over two afternoons and PFA was provided to 45 people.

Northern Territory: Queensland Emergency Services supported our Northern Territory team deploying
volunteers following the monsoonal flooding in February. Experienced Red Cross Evacuation Centre
managers and shelter experts were onsite up to the end of March as part of a multi-agency response
assisting over 700 people.

PREPAREDNESS AND RESILIENCE

In partnership with Griffith University, we are implementing an 18-month project supporting
Queensland’s culturally and linguistically diverse (CALD) communities to build emergency preparedness
and resilience.

The first stage involves identifying potential stakeholders such as council community engagement
officers, and other multicultural agencies and groups. From here we will be creating Working Groups to
include community leaders or emergency services personnel representing diverse CALD communities.

Please get in touch with Jyoti (Jo) at | NEEGgGEGEGEE

Curtin University has conducted research looking at the effectiveness of Red Cross emergency
preparedness programs among people who lived through the devastating 2021 Wooroloo Bushfire in the

Perth Hills. Contact | I io- = copy of the report.
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RECOVERY

Australian Red Cross, in partnership with local government authorities and community groups across
Queensland, will be offering further access to Disaster Recovery Advisors and Mentors Australia
(DRAMA\) representatives, Dr Rob Gordon and David Younger, to disaster impacted regions across
Queensland in March 2023. Contact Sally Foreman for further details: || GcIENGINGGEEGE
The following areas have been visited- Southern Downs, Western Downs, Brisbane, Ipswich, Gympie,
South Burnett, and Fraser Coast.

TRAINING

Evacuation Centre Training is continuing to be delivered state-wide by Red Cross, in conjunction with
QFES, to better prepare disaster responders for the challenges of emergency sheltering. Please contact

Alison Langevad on [

Mental Health First Aid Training is offered by the Red Cross. Please touch base with Deb Lowe

GENERAL BUSINESS

The Senate Select Committee on Australia’s Disaster Resilience took submissions at a public hearing in
Brisbane, on 12th April. Submissions received to date are available here.

Early bird registrations are being accepted for the Australian Disaster Resilience Conference 2023 in Brisbane,
23/24 Aug 2023

The Road to Recovery- Queensland and New South Wales Floods 2022 12-month report. Click here to
access this report or go to https://www.redcross.org.au/floodsreport/

DUTY OFFICER

When formally activating Red Cross to respond to an emergency, contact should be made via the
Red Cross Duty Officer phone which is: | NN (text messages cannot be read).
The Duty Officer may then request additional supporting activation information to be sent
to:

REPORT AUTHORISATION

| acknowledge that this report is a true record of this agency's Disaster Management activities.

Name of authorised person:

KOsl

Kay Drabsch
Project Officer- Emergency Services QLD
Mob [ | Email
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Agency Report @ seqwater

Somerset LDMG - Agency Report

Organisation represented Seqwater
Meeting date and time Wednesday 17 May 2023, 0900-1100hrs

The following activities have been undertaken or are being undertaken by Seqwater.

Risk management/ mitigation

e As alandholder and statutory authority, Seqwater has a responsibility to address fire management in our
catchments. We are working to a 10-year planned burn program to reduce fuel hazard levels, address the risk
of wildfires and manage biodiversity. Council is included in planned burn notifications.

e Depending on conditions, the following areas are included in the 2023 planned burn schedule: Atkinson Dam,
Lake Clarendon, Lake Dyer, Somerset Dam, Wivenhoe Dam. Refer
https://www.seqwater.com.au/project/planned-burns for updates and notices.

o Seqwater continues to assist in the management of prohibited and restricted biosecurity matter (e.g. FMD,
LSD, ASF) including managing a number of targeted feral ungulate (cattle, pig, deer, goat) programs on
Seqwater’s responsible lands.

Planning

e Seqwater continues to facilitate the revision of the Clarendon Dam Emergency Action Plan. The draft was
issued to Council for review on 27 March 2023. A finalised version of the EAP is due to the Department of
Regional Development, Manufacturing and Water (DORDMW) on 21 May 2023.

e Following Council review, the Wivenhoe Dam Emergency Action Plan was submitted to DRDMW on 20 April
2023.

Operational issues
e Nil.

16 May 2023 Page 1 of 2
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Somerset LDMG @ Seqwater

WATER FOR LIFE

Exercises

o Seqwater is well into planning Exercise Hydra 2023 with Water Service Providers (including Urban Utilities). The
exercise will be held on 1 June and will continue to explore collective response to an extreme wet weather
event.

Projects

e Planning regarding structural remediation works for the Cormorant Bay Café is underway.

o Construction of a new bridge across the Brisbane River remains underway, as part of the Mt Crosby East Bank
Flood Resilience Program. Further information is available at https://www.seqwater.com.au/project/east-bank-
flood-resilience-program.

e Project updates are publicly available by following the subscription steps at
https://www.seqwater.com.au/subscribe-newsletter.

General business

e Seqwater's free dam release notification service provides subscribers with notifications by email, text
messages to mobile phones or recorded messages to telephone landlines when dam releases are occurring.
Residents can register via https://www.seqwater.com.au/dam-release-notification-service.

e Dam levels are updated daily and are publicly available at https://www.seqwater.com.au/dam-levels.

e Not for public dissemination: Un-gated dam outflow information is available at
https://damoutflow.seqwater.com.au/.

e Seqwater's Primary and Proxy LDMG Agency Advisors are:

Primary Advisor Jason Boldeman - Principal Incident & Emergency Management

Proxy Advisor

Sign-off and approval

‘ Sign
Reported submitted by Chloe De Marchi

Local Government/ Agency Position ‘ Senior Emergency Management Advisor
Date submitted 16 May 2023

16 May 2023 Page 2 of 2
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Queensland
Government

Somerset Local Disaster Management Group

Report submitted by: Adam Staunton, Disaster Management Officer
Department or Agency: Somerset Regional Council
Date:10/05/2023

For inclusion in the minutes of Somerset Local Disaster Management Group meeting scheduled
for 17/05/2023

The following activities have been undertaken, or are being undertaken, by this agency:

Presented Council’s Flood Certificate system to the Brisbane River Catchment Flood Study
steering committee.
REPA submissions have all been lodged with QRA as a result of the February / March 2022
flooding event
Council’'s Emergency Supply Register has been updated
Review conducted of the Wivenhoe Dam Emergency Action Plan and response provided to
SEQWater
Flood warning and cameras system serviced during April.
Director Operations, Disaster Management Officer and Local Controller met with SES
executives to discuss future SES arrangements once QPS take control of the SES after 30
June 2023.
Council attended and participated in a community forum about building a more inclusive
disaster resilient Somerset region for people with disability (BIDRC)
Working with Allison Cuskelly (CROO) in respect of expanding a community welcome kit to
include disaster management material.
Reviews of Emergency Action plans for:

o Wivenhoe

o Somerset

o Clarendon
Attended the West Moreton Local Area Fire Management Group meeting.
Commenced the development of Social Media tiles for messaging during emergencies in
line with the new Australian Warning System (AWS)
Have begun discussions with Disaster Relief Australia to assist in the area of Spontaneous
Volunteers Management to assist immediately following a disaster. Unfortunately,
Conservation Volunteers Australia no longer have the capacity to assist (via a MOU)
Engaged with IGEM, QPS and neighbouring LGAs regarding QDMA review.
Working with Allison Cuskelly (CROO) in respect of expanding a community welcome kit to
include disaster management material.
Somerset Flood Studies section of website updated to include 1% AEP mapping from the
Local Floodplain Management Plans
Worked with Queensland Disability Network (QDN) bringing workshop to Esk in March to
build resilience amongst those with disabilities in the Somerset community.
Attended Local Action Group meeting facilitated by QDN.
Meetings held with Toowoomba RC and Council to discuss future Cressbrook Dam safety
upgrades.

Lessons management training was completed by a number of key DM staff
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e Attended Tourism Crisis Communications exercise in Toowoomba (May)

Activations:

e Nil

Representative’s position & contact details:

Adam Staunton
Disaster Management Officer
E.

v: I
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N\ Somerset

REGIONAL COUNCIL

ABN 50 138 958 249
PO Box 117, ESK QLD 4312

Somerset Local Disaster Management Group
Member Status Report

Organisation represented: Somerset SES Unit

Meeting Date and Time 17 May 20323

The following activities have been undertaken or are being undertaken by the local
government/agency/organisation:

Operations Conducted
8 SES tasks logged via TAMS

e sandbagging (1)
e temporary roof repairs (6)

e tree removal (1)

2 agency support requests logged via TAMS
e missing person Fernvale

e forensic search Beenleigh

General Business

Several new members have joined Kilcoy and Lowood SES Groups in recent months;
efforts to increase membership of Esk and Toogoolawah groups are continuing.

Improvements to Kilcoy SES headquarters are due for completion by end June 2023.

A purchase order for two new Ford Rangers for Esk and Lowood SES Groups (replacing
two troopcarriers) was placed last week; anticipated delivery by end 2023.

A 33kva standby generator has been purchased with FRRR grant funds secured by the
Lowood SES Financial Support Group and permanently installed as a Council asset at
Lowood SES headquarters.

Sand stockpile pads at all SES facilities have been constructed by Council.

A regional audit of equipment at all four SES groups was conducted during March / April /
May; appropriate disposal and replacement action is currently underway.

Sign-off and Approval

V//%/fiéz%

Sign:

Report submitted by: Andy Bickerton

Local Government/Agency Position: Somerset SES Unit Local Controller
Date submitted: 15 May 2023
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(&) UrbanUitilities

LDMG Agency Report

To: Somerset Regional Council Local Disaster Management Group

CC:

From: Luke Sawtell, Head of Security and Resilience Date: 14 May 2023

T Page: 1of 2

Re: LDMG Agency Status Report for May 2023 Meeting

This report outlines the activities that have been undertaken or are being undertaken by Urban
Utilities in relation to our disaster preparedness and general operations in the Somerset Regional
Council region.

Planning

e Urban Utilities has commenced planning to implement some continuous improvements to its
Emergency Management framework identified through an independent review and lessons
learnt from incidents over the last 12 months.

Training

e Further training and exercises are to be implemented across the business to improve
emergency management capabilities in readiness for the upcoming high-risk summer season.

Exercises

e Urban Utilities is working closely with Seqwater in planning for the delivery of the annual
Exercise Hydra; scheduled for 1 June 2023. This will be a whole of grid exercise focused on
exercising the Whole of Grid Short Term Water Supply Disruption Plan.

Operations

e Plans are being finalised to connect the newly installed fire tank to support Jimna community
to the Urban Utilities network, the tank is designed to provide an extra firefighting water
supply. This work is now scheduled for completion in August 2023.

e Works are due to commence shortly on new water reservoir and pipeline at Esk. Located at
104 Highland Street, the new reservoir will improve the reliability and resilience of the water
supply network servicing the Esk township.

General Enquiries 13 26 57
Faults and Emergencies 13 23 64
urbanutilities.com.au

ABN 86 673 835011
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@) UrbanUtilities

e Works have now been completed on the removal of the decommissioned water tower at
Kilcoy, site has been cleared and made safe.

Development Projects / Risk Management Studies

e NIL

Contentious Issues

e NIL

General Business

e Urban Utilities has now relocated to its new office in Duncan Street, Fortitude Valley. The new
office features state of the art technology and includes a purpose-built Emergency
Management room.

Peta Foster

Emergency Management Specialist

Representatives Position and Contact Details

Luke Sawtell Peta Foster

Head of Security and Resilience Emergency Management Specialist
Ph: I Ph: I
| |

General Enquiries 13 26 57
Faults and Emergencies 13 23 64
urbanutilities.com.au

ABN 86 673 835 011
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SOMERSET REGIONAL COUNCIL - Officer’'s Report

To: Andrew Johnson, Chief Executive Officer
From: Craig Young, Director Operations

Director: Craig Young, Director Operations

Date: 9 June 2023

Subiject: Toogoolawah and District History Group Lease
File Ref: AG0722

Action Officer: DCORP

Background/Summary

The Toogoolawah Railway Station is currently leased by the Toogoolawah and District History
Group, who have a contractual obligation under the lease to undertake general maintenance
and to undertake repairs within a reasonable time. Clauses 9.1 and 9.2 outlines the licensee’s
obligations in relation to the maintenance of the building. The Toogoolawah and District History
Group are required under the lease agreement to keep the premises maintained in good order
and condition. Clause 9.2.2 further stipulates that “If the Licensee does not make the repairs
to the Licensor’'s satisfaction, the Licensor and its agents may make the repairs at the
Licensee’s expense.

Following recent approaches on behalf of the Toogoolawah and District History Group, it has
become apparent that the group do not have the financial capacity to undertake major
maintenance tasks such as repairs to a leaking roof. The failure to undertake such
maintenance in a timely manner potentially jeopardises the structural integrity of the structure
and/or leads to more expensive reconstruction costs in the future.

To ensure such an outcome does not eventuate it is recommended that the terms and
conditions of the lease be reviewed and renegotiated with the Toogoolawah and District History
Group.

\ Attachments \
Nil

\ Recommendation |

THAT Council negotiate a modification to the licence and lease agreement with Toogoolawah
and District History Group for the Toogoolawah Railway Station.
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer
From: Craig Young, Director Operations
Director: Craig Young, Director Operations

Date: 21 June 2023

Subiject: Operations Report for May 2023

File Ref: Governance — Reporting — Officer Reports

Action Officer: CSSA

Background/Summary

Engineering Services Team

This month, the Engineering Services Design Team started design preparation for the 2023-
2024 budget design program. The team has continued to provide engineering support to the
works department on several projects such as Murrumba Road culverts, Gregors Creek Road
Culverts, Glamorgan Vale Road, Esk Crow Nest Road Stage 1, and Stage 2 projects and has
continued managing design projects outsourced to design consultants:

e Esk Crow Nest Road Stage 2, Ivory Creek Road and Toogoolawah Biarra Road
designs

e Finalised Walkability Master Planning for Fernvale, Lowood, Esk, Toogoolawah and
Kilcoy private consultants.

The team is updating Council asset management system to ensure records are current leading
to the end of financial year.

The Engineering Services Team provide engineering development advice to the planning
department and assessment and applicant response to Operational Work applications, for April
2023 with 2 new Operational Works Applications received.

The Engineering Services Parks and Facilities Team continues to oversee operations in the
parks and facilities areas.

They also continue to set out traffic counters within the region and provide continual
assessment of Council infrastructure to ensure our information remains current within our asset
and GIS systems, as well as overseeing works within road reserve applications, property
access applications and heavy vehicle permits.

Permits
May-23  May- 22
Land Access Permit 47 32
Property Access Applications 12 36
National Heavy Vehicle Regulator Permits Processed 4 10
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Traffic Counts
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Rose Street, Kilcoy - Kerb and Channel

South Street, Esk - Footpath and childcare entrance

Sandy Creek walking Track, Esk — repair works

Memorial Park, Esk — Footpath Replacement

Mack Street, stage 2, Esk — Kerb and channel and road works

Patrick Street, Lowood — Kerb and channel, footpath and roadworks
Copley Lane, Sandy Creek Bridge, Crossdale

Wade Street, Kilcoy — Kerb and Channel and Road

William Street, Kilcoy — Traffic islands and road works

Mt Tarampa Road — Rehabilitation — Stabilisation

Rail Trail heads, Esk to Toogoolawah

Ipswich Street, Esk — Footpath — Club hotel to Peter Street

Ipswich Street, Esk — Streetscape — Footpath Stencil

Cairnscroft Street, Toogoolawah — Footpath

Rail Trail, Esk to Toogoolawah

Gunyah Street, Toogoolawah — Drainage

George Street, Linville — Footpath

Abbotsford Street, Toogoolawah — Footpath

Fulham Street, Toogoolawah — Footpath

Mangerton Street, Toogoolawah — Footpath, kerb and channel and drainage
Banks Creek Road, Fernvale — Kerb and channel, footpath, and drainage
Creek Street, Esk — Culvert and open channel works

Western Branch Crossing #35, Mt Stanley.

Colinton Street, Braemore — sealing of road.

McConnell Street, Braemore — sealing of road.

Lowood Minden Road / Jensens Swamp (Minden) intersection upgrade.
Bernhagen Lane, Lowood - Convert un-used to 4m sealed area.
Muckerts Lane, Vernor - Clear area for firebreak and underground electrical power.
Brightview Road, Brightview — Safety improvements

Projects underway:

e Prospect and William Street, Lowood - stormwater installation — Final stage on hold

pending concrete pipe supply.

Esk Crows Nest Road, Eskdale - Stage 1 — progressing very well.

Gregors Creek Road culvert upgrade — awaiting seal and guardrail installation.

Glamorganvale Road, Wanora — Road widening — progressing very well.

Lindemans Road, Lowood, nearly complete — awaiting asphalt in-fill.

Simpson Street, Fernvale — K&C completed; awaiting asphalt.

Moore Amenities, Moore — Replace footpaths and K&C at amenities. Approaching

completion

e Royston Street, Kilcoy - Works to footpath areas at Kilcoy State School including
wombat crossing, blisters and signage.

e Waverly and Sheppards Road, Lake Manchester — Two-coat bitumen seal.

e BVRT - Ottaba to Coal Creek — rail corridor maintenance.

e Murrumba Road culverts — replace existing corrugated structures with RCBC and
RCB’s

Road Reseal Program (underway, and to begin):

Claus Road (near Cooper Rd), Glamorganvale
Fernvale Road (near 703 & Cemetery)
Eskdale Road, Toogoolawah

Linville Road, Moore

Buaraba Creek Road, Buaraba

Latters Lane, Esk
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Ongoing projects:

Mowing and slashing works on Council and DTMR

Crews continue to complete CSR’s

DRFA continue to complete CSR’s on flood-affected roads (central region)
Maintenance to flood affected roads continues throughout the region.
General maintenance of Council’s civil infrastructure

Workshop — Mechanical

Completed repairs, services, and scheduled maintenance of Council fleet.

A new Bomag twin drum 2.5t roller has arrived and has gone into service with the
Bitumen Crew.

A new Noremat reach mower with flail head has been delivered and fitted to a new
John Deere tractor, it has gone into service, for the Kilcoy slasher crew.

A new service truck has arrived for the workshop and is currently being fitted out.

Two new lease vehicles have arrived.

Half yearly service of Floating Plant Group 1 has been completed and workshop will
now start on Group 2.

Quarterly inspection of all council and SES trailers has started and will be completed
over the next couple of weeks.

Workshop — Fabrication

Welding bay has been carrying out various repairs to Council fleet as well as repairs to
other various council assets around the region, such as handrail, park furniture, etc.
Carry out quarterly electrical test & tag on numerous council and SES assets /
appliances.

Install flood boom-gates at Walch’s Crossing Mt Kilcoy.

Carry out repairs to cages at Esk dog pound.

Fabricate and install picnic unit at Toogoolawah pull-off area. Create aluminium folder-
holders for Adrian Sclosa.

Carry out various repairs on mowers and slashers where required.

Department of Transport and Main Roads (TMR) Works

Council is presently working on the following projects on behalf of TMR:

Repairing potholes and sealing of patches and pavement repairs over the TMR
network.

Slashing / flail over the TMR network.

Vegetation spraying on various TMR roads continue.

Ongoing signage and guidepost repairs continue throughout TMR network.

Works carried out by Contractors

CPM Civil continuing with REPA / QRA works and flood damage repairs — CSR Priority
Roads (Central).

Browns Contracting — REPA / QRA flood damage: Brightview Mt Tarampa region;
Glamorgan Vale & Marburg region; Lowood & Minden regions. Monsildale Creek Road.
RPQ contractors are sealing various roads throughout Council and TMR network.
Various other contractors continue to assist with maintenance and flood damage.
Ertech Contractors is continuing with the reconstruction of Lowood Minden Road
between Litzows Road and Lukritz Road.

Update on DRFA submissions

All 69 submissions are lodged.
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42 approved with Recommended Value of $17.3M.
27 awaiting QRA assessment with Submission Value of $30.0M+.

Construction Update:

3 submissions completed,

8 submissions under construction,

1 submission soon to be awarded,

5 submissions soon to be placed on Vendor Panel.

Betterment Submissions to be finalised:

Scrub Creek Road
Rasmussen Road
Patrick Estate Road
Voights Road

We are coordinating delivery of submissions in regions to achieve efficiencies (subject to
further QRA approvals).

Weather Outlook

The EI Nifio—-Southern Oscillation (ENSO) outlook has shifted to El Nifio ALERT. This
means that while ENSO is currently neutral, there is an approximately 70% chance of
El Nifio forming in 2023. Long-range forecasts suggest El Nifio development during
winter. El Nifio increases the chances of below average rainfall for the eastern half of
Australia during winter-spring and above average daytime temperatures for the
southern two-thirds of Australia.

For July to September, below median rainfall is likely to very likely (60% to greater than
80% chance) for much of Australia.

July to September maximum temperatures is likely to very likely warmer than median
(60% to greater than 80% chance) for all of Australia excluding the Cape York
Peninsula.

Above median July to September minimum temperatures likely to very likely (60% to
greater than 80% chance) for most of Australia.

This forecast is influenced by a number of factors, including likely warming in the
tropical Pacific Ocean past El Nifio thresholds, the potential development of a positive
Indian Ocean Dipole, and record warm oceans globally.
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Outlook for July to September
(these are the most likely totals —

i.e. 75% chance)

Outlook for July (these are the
most likely totals - i.e. 75%
chance)

Disaster Management

The following activities were

conducted in May 2023

July August July to September August to October
f‘-»-l._"‘\ TN Pail "'-\ ot
& - = Y g N
Vg Uh=gan/ e o 4 el o 4
0] L] L] e
B /
!J Hervey'Bay «
Maryb LI Y 1200
! Gayndan Arport, aryborough
_f “Brlan Pastures Al 800
Double Island Point,
I Gympie 600
i Tewantin, 400
ingaroy . -
Miles, « Sunshine Coa-st 300 E
Na‘mhnur £
- Cape Mofeton 200 =
2l Brisbane Bayside™ l“? =
. — 100 f‘é
Toowooniba, B.rlsbane_ Yijstihe Airpert o«
Gatton %, & J — 50
Ipswich
Gold Coast — 25
; Hinze Dam,
nglewsod, Warwick, .J‘\Eiff_d Heads, L 110
DrlleW!n‘q_I,_ Stanthorpey” Byron Bay —2
16 Jun =28 Jun 23 Jun -6 dul July Augus!
,("'!_"‘ AT I‘\'., A ) v--,_l.’\
& g b N £ *
& i ' SN 4 L3 /! i 4
] ] 1 -~
\ s
A\ Py,
D’ HerveyBay < /
[ Maryborough &Y ll.fr 800
Gayndah Alrport . Jq
o,
Brian Pastures A3 ) 600
Double Island Pajnt,
L) ‘Gympie f.f 400
- .
. .'I'au\'arll:ir|_|fI 300
ingaroy ] o
Miles, 9 « Sunshing Con.sx 200 E
= Nambour £
| Cape Mareton = 100 =
Dalby Brisbane Bayside™ [ &
' Lds0 £
Brisba T S T
Toowoomba, 2 e Tristiane Airport o«
Gatton i / —— 25
: Ipswich
Gold Coast} — 10
Hinze Dam,
Warwick, Tweed Heads, L 15
lnqlewoud_ P i — M ]
:. On.dl,_-mag"l\_ Stamum{/ Byron Bay —1
. lismore
Texa | L —
"s‘\L/ e~ ;gallma o
rn
- H
Inverell Sl / ssued: § June 2023

e Local Action Group for Building Disaster Resilient Communities met in Esk and

online.

o Participated in the Flood Preparedness Interagency meeting with the Bureau,

SEQWater, and the following LGAs:

o Ipswich City Council

o Brisbane City Council
o Lockyer Valley Regional Council
e Attended the Toowoomba Tourism Crisis Communications exercise in Highfields.
e Local Disaster Management Group meeting held.

¢ Discussions held with Brisbane City Council regarding the Regional Flood

Forecasting system proposed by QRA.
e Somerset Local Floodplain Management Plan steering committee meeting held.
e Work progressed regarding the DM1 and DM2 that came out of the Brisbane River
Catchment Strategic Floodplain Management Plan
e Meeting held between Somerset RC and QId Rural Fire regarding the proposed
Hazard Reduction Burns policy.
o Disaster Management Officers network (IGEM) meeting held.
e Attended the LGAQ Disaster Management Conference in Brisbane

e Work commenced on upgrading Council’s Disaster Management Dashboard

Waste Management

601



Kerbside Collection Contract — Ipswich Waste
During the month of May 2023, there were 60,793 kerbside services performed —

e General waste services — 45,556 with 85% presentation rate
¢ Recycling services — 15,237 with 57% presentation rate

Monthly Kerbside Recycling
Weights (Tonnes)
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Kerbside Waste - Ipswich Waste to Esk Landfill
(Tonnes)
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Esk Garden and Lifestyle Fair — 17 June 2023

Customer Service Requests

Jun

Jun

Jun
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Council received 451 customer service requests for the month of May 2023 on Council’s
corporate customer service system. A copy of the report is attached for your information.

Number of Customer Service Requests
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e 2020-2021

e 2021-2022  em—2022-2023

Cemeteries 3 1 3 0 2 1 3 2 2 5 0
Disaster Management 1 0 0 0 0 0 0 0 0 0 0
Departmental reviews 2 0 1 0 0 0 0 2 0 0 1
Fences on roadways 0 0 0 1 0 0 1 1 1 0 0
lllegal dumping clean

ups 13 5 10 8 6 12 11 5 13 4 15
Overgrown  Council

land 0 0 2 5 3 0 1 3 0 0 2
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Parks including
mowing,

cleaning/maintenance
park equipment
including public
toilets, tables and

chairs, shade shelters

etc. 4 6 6 3 7 3 5 3 13 12 5
Roads - bitumen 69 56 49 70 56 37 38 38 41 29 33
Roads - gravel 40 31 46 72 34 20 25 18 29| 23 19
Roads - drainage 10 13 6 2 10 18 23 8 13 10 8
Roads - culverts 3 4 2 6 1 7 3 3 5 2 3
Roads - vegetation 31 16 9 10 32 36 36 30 58| 32 34
Roads - footpaths 6 5 4 1 1 5 13 9 11 8 5
Roads - linemarking 1 1 0 0 0 1 1 0 3 1 4
Roads - bridgework 1 0 0 0 0 0 0 0 1 1 0
Roads - traffic

furniture 18 23 9 5 19 15 27 10 10| 21 18
Rural Property

Number 12 5 1 2 5 9 6 4 6 3 6
Stormwater  issues

within private

properties 3 2 4 3 2 2 3 1 5 1 0
Waste management 2 6 0 6 0 0 2 0 0 1 0
Wheelie bins 0 0 0 0 0 0 0 0 0 0 0
Cancellation of extra

services 1 22 30 5 5 5 4 8 11 4 5
Damaged lids and

wheels 10 29 16 12 11 9 11 18 12 6 15
Replacement Split

Bins 19 41 27 23 21 15 23 37 29 16 16
New Services 28 19 13 24 18 19 15 7 20| 20 30
Extra services 7 7 8 5 3 5 3 8 6 9 7
Stolen/Non  Delivery

of New Bins 7 65 99 37| 112 44 10 52 16 16 13
Missed services 4 3 13 14 8 6 2 5 5 5 7
Contractor

requests/complaints 1 1 9 0 0 0 3 5 3 2 3
Facilities 0 0 0 0 0 0 0 0 0 0 0
Air conditioning 1 0 2 1 0 2 1 2 3 0 0
Carpentry, painting,

tiling & flooring 2 1 4 6 7 11 5 7 11 2 5
Electrical 5 4 4 4 6 13 8 5 9 11 13
Equipment, furniture

& fixtures 9 7 3 10 8 8 11 14 16 14 8
Grounds

maintenance 1 1 2 5 10 2 4 3 5 2 7
Pest Control 0 0 0 1 1 0 2 1 2 0 0
Plumbing 14 11 11 15 29 16 31 19 27| 26 23
Roofing and guttering 1 0 1 2 2 2 0 0 1 1 1
Security, locks &

CCTV 5 0 1 3 4 5 4 4 1 3 3
Signage 0 0 2 1 3 1 3 1 0 2 0
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| Vandalism | 4| ol 4| e 7| 2| 6| 3| 1| 3| o
Cleaning 1 ol 2 1] 4] 6] 4| 2] 10| 4] 2
\ Attachments ‘

Customer service report for May 2023 — attachment 1

\ Recommendation

THAT Council receive the Operations Report for May 2023 and the contents noted.
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9-Jun-2023

Service Request by Types Date Created To: >= 1/05/2023, Date
Created From: <= 31/05/2023

Categories Total
\Customer Service Requests\Animal\Dog, Attack on a Person 1
\Customer Service Requests\Animal\Dog, Attack on an Animal 2
\Customer Service Requests\Animal\Dog, Barking Dogs at Kennels 1
\Customer Service Requests\Animal\Dog, Barking Dogs at Private 12
residences
\Customer Service Requests\Animal\Dog, Miscellaneous 3
\Customer Service Requests\Animal\Dog, Wandering at Large 8
\Customer Service Requests\Animal\Livestock, Wandering at Large 7
\Customer Service Requests\Animal\Trap, Cat 6
\Customer Service Requests\Declared Plants, Animals\Declared Animals, 13
General Enquiries
\Customer Service Requests\Declared Plants, Animals\Declared Plants, 1
Council Land
\Customer Service Requests\Declared Plants, Animals\Declared Plants, 5
Private Property
\Customer Service Requests\Declared Plants, Animals\Declared Plants, 1
Road Reserves
\Customer Service Requests\Environment Issues\General Environmental 2
Complaints
\Customer Service Requests\Environmental Health Issues\Miscellaneous 3
Health Issues
\Customer Service Requests\Impounding\Request to Impound Dogs, 24
Cats
\Customer Service Requests\Impounding\Request to Impound Livestock 2
\Customer Service Requests\Impounding\Request to Impound Motor 4
Vehicles
\Customer Service Requests\Local Laws\Other Local Law issues 2
\Customer Service Requests\Environment Issues\Dust Nuisance 1
\Customer Service Requests\Environment Issues\Noise Nuisance 2
\Customer Service Requests\Environment Issues\Odour Nuisance 4
\Customer Service Requests\Environment Issues\Smoke Nuisance 2
\Customer Service Requests\Local Laws\Visual Pollution 1
\Customer Service Requests\Overgrown Allotments\Council Owned Land 2
\Customer Service Requests\Parks\Mowing 2
\Customer Service Requests\Parks\Playground Equipment 1
\Customer Service Requests\Parks\Shade Shelters 1
\Customer Service Requests\Parks\Trees 1
\Customer Service Requests\Rural Property Numbering\Miscellaneous 1
\Customer Service Requests\Rural Property Numbering\New RPN 5
\Customer Service Requests\Wheelie Bins\Cancellation of Service 5
\Customer Service Requests\Wheelie Bins\Damaged Wheelie bin, Broken 10
hinges on lid - split lid - broken handle on lid - replacement lid required
\Customer Service Requests\Wheelie Bins\Damaged Wheelie bin, Broken 5
Wheels - missing wheels - rusted axle
\Customer Service Requests\Wheelie Bins\Damaged-Replacement Bin - 16
split - broken - broken handle on back of bin - broken clips for axle
\Customer Service Requests\Wheelie Bins\Extra Wheelie Bin Service 7
\Customer Service Requests\Wheelie Bins\Missed Wheelie Bin Service 7
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9-Jun-2023

Service Request by Types Date Created To: >= 1/05/2023, Date
Created From: <= 31/05/2023

Categories Total
\Customer Service Requests\Wheelie Bins\New Wheelie Bin Service, 15
Existing Premises by Owner
\Customer Service Requests\Wheelie Bins\New Wheelie Bin Service, New 12
Premises by Owner
\Customer Service Requests\Wheelie Bins\New Wheelie Bin Service, New 3
Premises by Plumbing Form
\Customer Service Requests\Wheelie Bins\Stolen Wheelie Bin - 13
replacement wheelie bin required
\Customer Service Requests\Planning Department Issues 3
\Customer Service Requests\Animal\Dog, Wandering at Large (Photos) 1
\Customer Service Requests\Animal\Cat, Miscellaneous 2
\Customer Service Requests\Wheelie Bins\Miscellaneous Requests 3
\Customer Service Requests\Local Laws\Illegal Camping 2
\Customer Service Requests\Local Laws\Obstruction of Footpath, 1
Unlawful materials on footpath, road reserve - Residential Area
\Customer Service Requests\Natural Resources Enquiries\Wildlife 1
enquiries
\Customer Service Requests\Natural Resources Enquiries\Other general 1
enquiries
\Customer Service Requests\Illegal Dumping\Mixed Domestic or 6
Commercial Waste - Illegal Dumping - An amount over 200 Litres in size
- larger than a wheelie bin
\Customer Service Requests\Illegal Dumping\Asbestos 1
\Customer Service Requests\Illegal Dumping\One of items - 4
non-investigative - green waste - mattress - camp chair - couch cushion
- fridge etc
\Customer Service Requests\Illegal Dumping\Mixed Domestic or 4
Commercial Waste - Littering - up to 200 L in size - amount up to
wheelie bin size
\Customer Service Requests\Building Department Issues\Building 5
Department Enquiries
\Customer Service Requests\Departmental Review - Level 1\Operations 1
Department\Works Department - Works Manager
\Customer Service Requests\Roads - Bridges - Drainage 1
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\Atthow 1
Street - 0588
\Customer Service Requests\Roads - Bridges - 1
Drainage\Bitumen\Brisbane Valley Highway - RMPC - 0042
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\Cedar 1
Avenue - 0880
\Customer Service Requests\Roads - Bridges - 1
Drainage\Bitumen\Clarendon Road - 0920
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\First 1
Avenue - 1896
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\Forest 2
Hill - Fernvale Road - RMPC - 0412
\Customer Service Requests\Roads - Bridges - 1
Drainage\Bitumen\Gregors Creek Road - 2255
\Customer Service Requests\Roads - Bridges - 1
Drainage\Bitumen\Hacienda Crescent - 2277
\Customer Service Requests\Roads - Bridges - 1
Drainage\Bitumen\Herrmanns Road - 2366
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\Kilcoy - 1
Murgon Road - RMPC - 0491
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\Larkhill 1

Boundary Road - 2677
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9-Jun-2023

Service Request by Types Date Created To: >= 1/05/2023, Date
Created From: <= 31/05/2023

Categories Total
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\Les 1
Smith Drive - 2696
\Customer Service Requests\Roads - Bridges - 1
Drainage\Bitumen\Leschkes Road - 2699
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\Lloyds 1
Road - 2744
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\Main 1
Street North Moore - 2817
\Customer Service Requests\Roads - Bridges - 1
Drainage\Bitumen\Marburg Road - 2844
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\Mary 1
Smokes Creek Road - 2868
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\Miriam 1
Court - 2939
\Customer Service Requests\Roads - Bridges - 1
Drainage\Bitumen\Monsildale Road - 2957
\Customer Service Requests\Roads - Bridges - 2
Drainage\Bitumen\Postmans Track - 3268
\Customer Service Requests\Roads - Bridges - 1
Drainage\Bitumen\Tallegalla Road - 3684
\Customer Service Requests\Roads - Bridges - 1
Drainage\Bitumen\Toogoolawah Biarra Road - 3735
\Customer Service Requests\Roads - Bridges - 1
Drainage\Bitumen\Wanora Road - 3840
\Customer Service Requests\Roads - Bridges - 1
Drainage\Bitumen\Watsons Road - 3846
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\Wendts 1
Road - 3873
\Customer Service Requests\Roads - Bridges - 1
Drainage\Gravel\Angledale Lane - 0540
\Customer Service Requests\Roads - Bridges - Drainage\Gravel\Chaille 1
Road - 0893
\Customer Service Requests\Roads - Bridges - 1
Drainage\Gravel\Cooeeimbardi Road - 0956
\Customer Service Requests\Roads - Bridges - Drainage\Gravel\Coogan 1
Road South - 0961
\Customer Service Requests\Roads - Bridges - Drainage\Gravel\Foxs 1
Road Buaraba - 1917
\Customer Service Requests\Roads - Bridges - Drainage\Gravel\Hannah 1
Lane - 2291
\Customer Service Requests\Roads - Bridges - 1
Drainage\Gravel\Hawthorne Road - 2339
\Customer Service Requests\Roads - Bridges - Drainage\Gravel\Hayes 1
Road - 2345
\Customer Service Requests\Roads - Bridges - 1
Drainage\Gravel\Highwood Lane - 2375
\Customer Service Requests\Roads - Bridges - Drainage\Gravel\Hughes 1
Road - 2426
\Customer Service Requests\Roads - Bridges - Drainage\Gravel\Larkhill 1
Boundary Road - 2677
\Customer Service Requests\Roads - Bridges - Drainage\Gravel\Limberg 1
Road - 2706
\Customer Service Requests\Roads - Bridges - Drainage\Gravel\Lloyds 1
Road - 2744
\Customer Service Requests\Roads - Bridges - 1
Drainage\Gravel\Monsildale Road - 2957
\Customer Service Requests\Roads - Bridges - 1
Drainage\Gravel\Postmans Track - 3268
\Customer Service Requests\Roads - Bridges - Drainage\Gravel\Runges 1
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9-Jun-2023

Service Request by Types Date Created To: >= 1/05/2023, Date
Created From: <= 31/05/2023

Categories Total
Road - 3428
\Customer Service Requests\Roads - Bridges - Drainage\Gravel\Splitters 1
Creek Road - 3578
\Customer Service Requests\Roads - Bridges - 1
Drainage\Gravel\Tooloorum Road - 3746
\Customer Service Requests\Roads - Bridges - Drainage\Gravel\Zernike 1
Lane - 3992
\Customer Service Requests\Roads - Bridges - Drainage\Roadside 1
Drainage\Annette Street Toogoolawah - 0554
\Customer Service Requests\Roads - Bridges - Drainage\Roadside 1
Drainage\Brown Road - 0802
\Customer Service Requests\Roads - Bridges - Drainage\Roadside 1
Drainage\George Street Toogoolawah - 1966
\Customer Service Requests\Roads - Bridges - Drainage\Roadside 1
Drainage\Harpeng Drive Minden - 2315
\Customer Service Requests\Roads - Bridges - Drainage\Roadside 1
Drainage\Knox Lane North - 2628
\Customer Service Requests\Roads - Bridges - Drainage\Roadside 1
Drainage\Simpson Street - 3549
\Customer Service Requests\Roads - Bridges - Drainage\Roadside 1
Drainage\Vineyard Road - 3803
\Customer Service Requests\Roads - Bridges - Drainage\Roadside 1
Drainage\Wivenhoe - Somerset Road - RMPC - 0410
\Customer Service Requests\Roads - Bridges - Drainage\Culvert 1
Maintenance\Esk - Kilcoy Road - RMPC - 0405
\Customer Service Requests\Roads - Bridges - Drainage\Culvert 1
Maintenance\Hedley Drive - 2353
\Customer Service Requests\Roads - Bridges - Drainage\Culvert 1
Maintenance\Wise Lane - 3934
\Customer Service Requests\Roads - Bridges - Drainage\Vegetation 2
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Atthow Street - 0588
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Burrows Street - 0831
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Cassia Court - 0872
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Coominya Connection Road - RMPC - 0411
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Cressbrook Street - 1613
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Edinburgh Drive - 1758
\Customer Service Requests\Roads - Bridges - Drainage\Vegetation\Esk - 1
Kilcoy Road - RMPC - 0405
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Forest Hill - Fernvale Road - RMPC - 0412
\Customer Service Requests\Roads - Bridges - 2
Drainage\Vegetation\Glamorgan Vale Road - 1979
\Customer Service Requests\Roads - Bridges - Drainage\Vegetation\Hill 1
Street Esk - 2380
\Customer Service Requests\Roads - Bridges - 2
Drainage\Vegetation\Hughes Road - 2426
\Customer Service Requests\Roads - Bridges - 2
Drainage\Vegetation\Lakeview Drive - 2672
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Lennox Street - 2693
\Customer Service Requests\Roads - Bridges - Drainage\Vegetation\Les 1
Smith Drive - 2696
\Customer Service Requests\Roads - Bridges - 1
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9-Jun-2023

Service Request by Types Date Created To: >= 1/05/2023, Date
Created From: <= 31/05/2023

Categories Total
Drainage\Vegetation\Linnings Road - 2726
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Lowood Hills Road - 2763
\Customer Service Requests\Roads - Bridges - 2
Drainage\Vegetation\Lowood Minden Road - 2766
\Customer Service Requests\Roads - Bridges - Drainage\Vegetation\Main 1
Street Lowood - 2807
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\McCulkins Lane - 2895
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Mount Kilcoy Road - 2982
\Customer Service Requests\Roads - Bridges - Drainage\Vegetation\New 1
Country Creek Road - 3055
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Pryce Street - 3293
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Reinbotts Road - 3344
\Customer Service Requests\Roads - Bridges - Drainage\Vegetation\Rose 1
Avenue Minden - 3401
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Simpson Street - 3549
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Tooloorum Road - 3746
\Customer Service Requests\Roads - Bridges - Drainage\Vegetation\Wills 1
Road - 3919
\Customer Service Requests\Roads - Bridges - 1
Drainage\Vegetation\Wivenhoe Pocket Road - 3935
\Customer Service Requests\Roads - Bridges - Drainage\Traffic Furniture 2
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Brisbane Valley Highway - RMPC - 0042
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Clarendon Road - 0920
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Cooper Road Haigslea - 0966
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Harpeng Road Wivenhoe Pocket - 2318
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Highland Street - 2369
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Hughes Road - 2426
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Jenkinsons Road - 2483
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Kilcoy - Murgon Road - RMPC - 0491
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Les Smith Drive - 2696
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Lowood Minden Road - 2766
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Mary Street Kilcoy - 2872
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Rifle Range Road - 3371
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Runges Road - 3428
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Schmidt Road - 3468
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
Furniture\Schroeder Lane - 3476
\Customer Service Requests\Roads - Bridges - Drainage\Traffic 1
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9-Jun-2023

Service Request by Types Date Created To: >= 1/05/2023, Date
Created From: <= 31/05/2023

Categories Total
Furniture\Vernor Road Wivenhoe Pocket - 3789
\Customer Service Requests\Roads - Bridges - 1
Drainage\Footpaths\Brisbane Valley Rail Trail BVRT Fernvale Lowood -
0786
\Customer Service Requests\Roads - Bridges - 1
Drainage\Footpaths\Dumke Street - 1728
\Customer Service Requests\Roads - Bridges - 2
Drainage\Footpaths\Ipswich Street Esk - 2442
\Customer Service Requests\Roads - Bridges - 1
Drainage\Footpaths\Pelican Street - 3226
\Customer Service Requests\Roads - Bridges - 1
Drainage\Linemarking\Hope Street - 2415
\Customer Service Requests\Roads - Bridges - 2
Drainage\Linemarking\Prospect Street - 3290
\Customer Service Requests\Roads - Bridges - 1
Drainage\Linemarking\Walters Street - 3838
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\Esk - 1
Hampton Road - RMPC - 0414
\Customer Service Requests\Roads - Bridges - Drainage\Bitumen\Esk - 1
Kilcoy Road - RMPC - 0405
\Customer Service Requests\Roads - Bridges - 3
Drainage\Bitumen\DAguilar Highway - Kilcoy - Blackbutt Range - RMPC -
0043
\Customer Service Requests\Facilities Maintenance\Carpentry, painting, 2
tiling, flooring\Esk works depot
\Customer Service Requests\Facilities Maintenance\Carpentry, painting, 2
tiling, flooring\Fernvale Community Hall
\Customer Service Requests\Facilities Maintenance\Carpentry, painting, 1
tiling, flooring\Fernvale Futures Complex
\Customer Service Requests\Facilities Maintenance\Cleaning\Esk 1
Somerset Civic Centre
\Customer Service Requests\Facilities Maintenance\Cleaning\Kilcoy 1
racecourse showgrounds
\Customer Service Requests\Facilities Maintenance\Electrical\Esk library 1
\Customer Service Requests\Facilities Maintenance\Electrical\Esk 1
racecourse showgrounds
\Customer Service Requests\Facilities Maintenance\Electrical\Esk Rec 1
Reserve - public toilet
\Customer Service Requests\Facilities Maintenance\Electrical\Esk SES 1
\Customer Service Requests\Facilities Maintenance\Electrical\Esk Visitor 1
Information Centre
\Customer Service Requests\Facilities Maintenance\Electrical\Kilcoy 2
Information Centre
\Customer Service Requests\Facilities Maintenance\Electrical\Kilcoy 1
racecourse showgrounds
\Customer Service Requests\Facilities Maintenance\Electrical\Kilcoy 1
works depot
\Customer Service Requests\Facilities Maintenance\Electrical\Lowood 1
library
\Customer Service Requests\Facilities 1
Maintenance\Electrical\Toogoolawah McConnel Park - public toilet
\Customer Service Requests\Facilities 1
Maintenance\Electrical\Toogoolawah tennis courts
\Customer Service Requests\Facilities Maintenance\Equipment, furniture 2
and fixtures\Esk refuse and recycling facility buildings
\Customer Service Requests\Facilities Maintenance\Equipment, furniture 1
and fixtures\Esk Somerset Civic Centre
\Customer Service Requests\Facilities Maintenance\Equipment, furniture 1

and fixtures\Kilcoy Information Centre
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9-Jun-2023

Service Request by Types Date Created To: >= 1/05/2023, Date
Created From: <= 31/05/2023

Categories Total
\Customer Service Requests\Facilities Maintenance\Equipment, furniture 1
and fixtures\Linville Ditchman Park - public toilet
\Customer Service Requests\Facilities Maintenance\Equipment, furniture 1
and fixtures\Lowood Recreation Complex
\Customer Service Requests\Facilities Maintenance\Equipment, furniture 1
and fixtures\Toogoolawah library
\Customer Service Requests\Facilities Maintenance\Equipment, furniture 1
and fixtures\Toogoolawah Lions Park - public toilet
\Customer Service Requests\Facilities Maintenance\Grounds 1
maintenance
\Customer Service Requests\Facilities Maintenance\Grounds 4
maintenance\Coominya refuse and recycling facility
\Customer Service Requests\Facilities Maintenance\Grounds 1
maintenance\Harlin Sim Lord Park - public toilet
\Customer Service Requests\Facilities Maintenance\Grounds 1
maintenance\Toogoolawah Lions Park - public toilet
\Customer Service Requests\Facilities Maintenance\Plumbing\Esk library 1
\Customer Service Requests\Facilities Maintenance\Plumbing\Esk 2
Somerset Civic Centre
\Customer Service Requests\Facilities Maintenance\Plumbing\Fernvale 1
BVH Rest Area - public toilet
\Customer Service Requests\Facilities Maintenance\Plumbing\Fernvale 1
campdraft grounds
\Customer Service Requests\Facilities Maintenance\Plumbing\Fernvale 1
Community Hall
\Customer Service Requests\Facilities Maintenance\Plumbing\Fernvale 2
Memorial Park - public toilet
\Customer Service Requests\Facilities Maintenance\Plumbing\Kilcoy 1
Anzac Park - public toilet
\Customer Service Requests\Facilities Maintenance\Plumbing\Kilcoy 1
cemetery buildings
\Customer Service Requests\Facilities Maintenance\Plumbing\Kilcoy 1
Information Centre
\Customer Service Requests\Facilities Maintenance\Plumbing\Kilcoy 1
racecourse showgrounds
\Customer Service Requests\Facilities Maintenance\Plumbing\Linville 1
Ditchman Park - public toilet
\Customer Service Requests\Facilities Maintenance\Plumbing\Lowood 2
Clock Park - public toilet
\Customer Service Requests\Facilities Maintenance\Plumbing\Lowood 1
Community Centre Peace St
\Customer Service Requests\Facilities Maintenance\Plumbing\Lowood 1
railway station
\Customer Service Requests\Facilities Maintenance\Plumbing\Minden 1
Park - public toilet
\Customer Service Requests\Facilities Maintenance\Plumbing\Moore 1
Stanley Gates Park - public toilet
\Customer Service Requests\Facilities Maintenance\Plumbing\Somerset 1
Dam Coronation Hall
\Customer Service Requests\Facilities 1
Maintenance\Plumbing\Toogoolawah Lions Park - public toilet
\Customer Service Requests\Facilities 1
Maintenance\Plumbing\Toogoolawah SES
\Customer Service Requests\Facilities Maintenance\Roofing and 1
guttering\Kilcoy works depot
\Customer Service Requests\Facilities Maintenance\Security, locks and 1
CCTV\Coominya refuse and recycling facility
\Customer Service Requests\Facilities Maintenance\Security, locks and 1

CCTV\Esk Stepping Stones House
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9-Jun-2023

Service Request by Types Date Created To: >= 1/05/2023, Date
Created From: <= 31/05/2023
Categories Total
\Customer Service Requests\Facilities Maintenance\Security, locks and 1
CCTV\Harlin refuse and recycling facility
\Customer Service Requests\Facilities Maintenance\Plumbing\Colinton 1
truck stop - public toilet
\Customer Service Requests\Facilities Maintenance\Electrical\Colinton 1
truck stop - public toilets
\Customer Service Requests\Animal\Dog, Attacks - After Hour Callouts 1
\Customer Service Requests\Animal\Livestock, Wandering at Large - 7
After Hour Callouts
\Customer Service Requests\Animal\Animals, Miscellaneous\Animals, 3
Micellaneous - 1 July 2021 to
\Customer Service Requests\Overgrown Allotments\2023 - Privately 6
Owned Land Overgrown
Total Service Requests: 451
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HR AND CUSTOMER SERVICE

SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer

From: Tiara Hurley, Executive Assistant Support

Director: Kerri-Lee Jones, Director Human Resources and Customer Service

Date: 7 June 2023

Subject: Community Assistance Grants 2022-2023 — Toogoolawah Dairying
Agricultural and Industrial Association Inc. (Toogoolawah Show Society)

File Ref: Community Relations — Sponsorships — Donations - Doc Id 1513411

Action Officer: DHRCS

Background/Summary

To assist with the costs associated with holding the annual Toogoolawah Show from Friday, 9
June — Saturday, 10 June 2023.

Amount requested: $ 4,500.00
Total cost of project: $27,000.00
Amount recommended to be granted: $1,500.00 as sponsorship

Assessor’s Summary

The applicant states:

e The annual Toogoolawah Show plays a significant role in the Somerset regions calendar
of events and support is required to future proof the show and encourage growth in the
Toogoolawah township and surrounding areas.

e The show requires many volunteer hours of preparation, winning a prize at your local show
is the ultimate achievement for everyone’s hard work.

e Families from around the Somerset region attend the show to view the exhibitions and
enjoy a jam-packed day of entertainment.

e The group have requested $1,500 as sponsorship of the show and a further $3,000 to
assist with the increasing cost of hiring amusement rides.

Please see below excerpts from the Community Assistance Grant Policy C/001:
The following criteria may be used to assess grant applications:

Maximum of one (1) application per funding round (total of two (2) per financial year)

with maximum funding of $5,000 per application unless exceptional circumstances can

be demonstrated.

Funding for events held within the Somerset region will be considered at the following levels:
e Small scale event up to $ 500

e Large scale event up to $ 1,000

e Annual Agricultural Shows up to $ 1,500

e Large scale regional event up to $ 2,500

\Attachments l
Nil

| Recommendation |
THAT the application as summarised in this report be approved for funding and $1,500 be
granted through the Community Assistance Grants budget allocation; plus GST if applicable,
to assist with the costs associated with holding the annual Toogoolawah Show from Friday, 9
June — Saturday, 10 June 2023.
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer
From: Kim Frohloff, Customer Service Officer
Director: Kerri-Lee Jones, Director Human Resources and Customer Service
Date: 05 June 2023
Subject: Community Assistance Grants — Somerset Excellence Bursaries -
summary — May 2023
File Ref: Community Relations — Sponsorships — Somerset Excellence Bursaries
Action Officer: CEO /DHRCS
Background/Summary

Somerset excellence bursaries are not community grants as defined by the Local Government
Regulation notwithstanding that they are to be funded from the same budget allocation as
community assistance grants. Excellence Bursaries will be considered and approved at Officer
level as delegated and reported to Council’s Ordinary meeting monthly.

These Somerset Excellence Bursary applications are considered as part of the Community

Assistance Grant Policy which Council provides:

Regional Level selection
State Level selection
National Level selection
Selection for an event hosted internationally
Team application (Regional, State or National)

$250
$500
$750

$1,000
Up to $2,000 per team/group of 4

or more individuals.

Council received three (3) Somerset Excellence Bursary applications during the month of May
2023 as detailed below:

Applicant Bursary Doc Id Field Level Event
Recipient

Nicole Nicole 150412 Blind Internationa | Nicole has been selected

Maree Maree 4 Cricket I to play for the Australian

Rowling Rowling $1,000 Women’s Blind Cricket
Team at the 2023
International Blind Sports
Federation World Games
in Birmingham from 18-27
August 2023.

Tristan Gabriella 150786 Netball Regional Gabriella has been

Baker Baker 0 $250 selected to play for the

Ipswich Netball
Association in the 12 years
and under representative
team at the 2023 Junior
Nissan Netball State Age
Championships from 24-
27June 2023 in Townsville.
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Nicole
Bennett

Kilcoy State
High
School

150082
6

Vicki Wilson
Cup Netball
Competition

Team
$800.00

Kilcoy State High School
undertook trials to make
two teams to attend the
annual Vicki Wilson Cup
Netball Competition.

They have requested
assistance to cover
registration of the two
teams and two umpires
coming to a total of
$800.00.

The Vicki Wilson Cup
Netball Competition is held
on the 01 June 2023 at the
Sunshine Coast Netball
Assoc. at Maroochydore.

\ Attachments

Nil

| Recommendation

THAT Council receives the Summary of Awarded Somerset Excellence Bursaries for the
month of May 2023 and the contents be noted.
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SOMERSET REGIONAL COUNCIL - Officer’s Report

To: Andrew Johnson, Chief Executive Officer

From: Kristy McLean, Customer Service Coordinator
Director: Kerri-Lee Jones, Director HR and Customer Service
Date: 12 June 2023

Subject: Customer Service Report

File Ref: Officers Report

Action Officer: CSC

| Background/Summary

In delivering on Council’'s Operational Plan and commitment to excellent customer service, a

summary of the customer service section activities for the month of May 2023 is provided for
Council’s information.

Summary for May 2023
3,361 3225 147 25 14
TOTAL PHONE CALLS PHONE CALLS PHONE CALLS PHONE CALLS
PHONE  RECEVED DURING RECEIVED RECEIVED BY REFERRED T0
BUSINESS AVERAGE AFTER HOURS  AFTER HOURS
CALLS HOURS PER DAY CALL CENTRE  DUTY OFFICER

OVER THE PROPERTY
COUNTER RECEIPTS TRANSACTIONS SEARCHES
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The below table shows the number of Council financial transactions that were taken over the
counter at each of the customer service centres in the region for May 2023. These numbers
include cheques that were posted into the Council. In total there was 163 financial transactions
across the three customer service centres with 51 at Esk Administration Centre, 39 at Kilcoy
Customer Service Centre and 73 at Lowood Customer Service Centre for May 2023.

Over the counter receipts per centre
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The below table illustrates all other financial transactions (excluding over the counter receipts)
received at Council and processed by the finance department. These are BPay and EFT
(electronic funds transfer) transactions for payments such as rates, animal registration etc.

Electronic receipts
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Below are the total number of calls received into the Council main phone line (07 5424 4000),
including out of hours, compared to previous calendar years. Calls received does not include
internal calls made within Council, or outbound calls. There were 3,361 calls received for the
month May 2023. This is an increase of 690 calls compared to April 2023. Compared to May
2022 there was a decrease of 1,296 calls for the month. In May 2022 there was a large flooding
event across the Somerset region which accounts for the larger number of calls received for
the month.

Total Calls Received
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Listed below is a comparison of the average calls received per day within business hours. On
average there were 147 calls received each business day for May 2023, which was a decrease
of four calls on average per day from April 2023. Compared to May 2022 there was a decrease
of 59 calls on average per day.

Average calls per day
within business hours
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There were 3,225 calls received during business hours and 136 out of hours. Of the 136 calls
received out of hours, 25 calls transferred to the afterhours call centre. There was a decrease
of eight calls to Council’s afterhours provider compared to April 2023.

Calls received by after hours call centre
60

50
40

30

20

2y

0 |
&fﬂ odfi” ym"f Qgi”
¥y oW

’

&
& S P

9 o] 3o} Se) > >
8 JUA O A
N < S LR

mmmm Calls to Duty Officer = Callls received by call centre

For the month of May 2023 there were 64 property searches completed for prospective
purchasers. This increased by one completed search for the month compared to April 2023.

Completed property searches
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There were 652 Queensland Government Agent Program (QGAP) transactions for the Lowood
QGAP agency in May 2023. On average there were 30 transactions per business day in May
which is the same on average as April 2023.

Number of QGAP Transactions
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\ Attachments \
Nil

| Recommendation \
THAT Council receive the Customer Service Report for May 2023 and the contents be noted.
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CHIEF EXECUTIVE OFFICER
SOMERSET REGIONAL COUNCIL - Officer’s Report

From: Andrew Johnson, Chief Executive Officer
Date: 6 June 2023

Subject: Lot 3 RP158180 Mt Kilcoy Road, Mt Kilcoy
File Ref: Acquisition of Land

Action Officer: DCORP

| Background/Summary

The Queensland Bulk Water Supply Authority have identified surplus land that will be sold off.
Of particular interest to Council was the large block on the western side of Kilcoy Creek on
Winya Road, identified as Lot 3 RP158180.

The site is approximately twenty four hectares, of which nineteen hectares is surface water
(dam). A water source such as this would provide the civil works team ready supply to a
permanent water source for civil construction and maintenance in the north where surface
water can be difficult to source. The lot is land locked with an access easement over the
neighbouring land to Winya Road.

Council Officers sought an independent valuation of the land and undertook analysis to inform
discussions around Council submitting an offer on this land.

It is noted that the public expression of interest closed on 15 June 2023.

| Attachments

Nil

| Recommendation

THAT Council

1. Endorse the actions of the Chief Executive Officer in lodging an Expression of Interest for
the potential purchase of Lot 3 RP158180.

2. authorise the Chief Executive Officer to negotiate the purchase of Lot 3 RP158180, should
Council’s Expression of Interest receive a favourable outcome.

624



SOMERSET REGIONAL COUNCIL - Officer's Report

To: Andrew Johnson ,Chief Executive Officer

From: Matthew McGoldrick, Director Corporate and Community Services
Director: Matthew McGoldrick, Director Corporate and Community Services
Date: 21 June 2023

Subiject: Operational Plan 2023 - 24

File Ref: SRC - Corporate Management - Planning - Operational Plan

Action Officer: DCORP

Background/Summary

Councillors have set the direction for Council to deliver to the community in the Corporate Plan
2021 - 2026.

This Operational plan is prepared with the new Corporate Plan 2021-26 as the base. The
intention being that the annual Operational Plans will cumulatively meet the 5 year goals and
objectives of the 5 year plan.

This year alignment between the Corporate Plan and Operational Plan should be improved on
last year and Directors and Managers should also be able to ensure better alignment between
the Operational Plan and the Budget. The 2023-24 activities and actions included in the
Operational Plan have had an extensive and detailed review.

There are a number of actions that are included within this year's plan that implement
strategies developed and adopted by Council in 2021-22 and 2022-23.

The Operational Plan for 2023-24 is presented for discussion, amendment and adoption by
Councillors.

\ Attachments ‘
Attachment1 — Operational Plan 2023-24

\ Recommendation \

THAT Council adopt the 2023-24 Operational Plan.
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Introduction

The 2023/24 Operational Plan outlines the activities and services that as an organisation Council will deliver this year towards implementing the
objectives of the Corporate Plan 2021 -2026.

Somerset Regional Council's Operational Plan is an integral cog in the wheel that drives our Corporate Planning and the organisations
performance. The Operational Plan is funded through Council's annual budget and sets the years direction for each of Councilss Departments.
The Operational Plan articulates Council's commitment to key projects, services, activities and measures the success and areas of
responsibility for 2023/24. Council is required to report quarterly on the progress of all operational plan.

The Operational Plan is aligned with other key documents to detail the implementation of strategies which are used to assist Council and the
community to plan for a sustainable future. This approach ensures that efficiencies are achieved through coordinated planning and budgeting
and to ensure that management is undertaken in an integrated manner.

The alignment of the Corporate Plan 2021 - 2026 and the Operational Plan for 2023/24 is centred on the key themes of Natural Somerset,
Vibrant Somerset, Prosperous Somerset, Well Planned Somerset and United Somerset. These five themes guide Council’s focus over the next
five years and have a number of outcomes and strategies. The Corporate Plan assists in the identification of priorities, and is used to balance
the delivery of services and projects within available resources.

Our Vision
The Somerset region, with its unique identity and proud heritage, is vibrant, cohesive and connected, providing the foundations
for a prosperous rural lifestyle.

Our Mission Statement

To provide leadership in making locally-responsive and informed decisions, focussing on our customer’s needs to deliver the
highest-quality efficient services and facilities to all communities of the Somerset region.

Somerset Regional Council 3
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REGIONAL COUNCIL

Our Five Core Values

Our values govern Council’s actions and how we serve the communities of the Somerset region. Our five core values are:

1. Positive Interactions

We encourage positive interactions within the organisation and externally, and our relationships are based on integrity,
honesty, openness, accountability and equity.

2. Community Champions

As community champions we will provide a foundation for long-term growth and prosperity while providing flexibility to
respond to the changing needs of our community.

3. Empowered Workforce

As an organisation, we aim to provide a safe environment for our employees to further develop their productive capacity
through the acquisition of skills, teamwork, empowerment and participation in the decision-making process.

4. Safety STAR (Stop, Think, Act, Review)

We recognise that to function efficiently and effectively our organisation and community must feel safe. In doing so, we will take the
necessary time to stop and think, take appropriate action to protect our people, and review our processes in the spirit of continuous
improvement.

5. Excellence
We encourage our elected representatives, employees, our community champions and our customers to be actively

involved in our quest for excellence — meeting or exceeding our community’s needs and expectations at the lowest cost
possible.

Managing Risks

Somerset Regional Council recognises that risk management is an integral part of good governance and management practice. Accordingly,
Council has an active system in place to manage and treat risks. This system is supported and managed by Council's CEO and Directors. Risk
management principles and processes with the organisation’s overall governance, strategy and planning, management, reporting processes,
policies, values and culture are managed on a day to day basis.

Somerset Regional Council 4
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REGIONAL COUNCIL

Linking the Operational Plan to the budget

To achieve the strategies and activities contained within the key Corporate Themes, the Operational Plan is financed through the 2023/24
budget and commits Council to the allocation of resources to ensure service delivery is undertaken and completed within the year. Financial
performance is monitored throughout the year with monthly reports to Council and periodic budget review undertaken to account for new

information as it comes to hand.
‘Somerset Regicnal Council B
'Revenue and expenditure by FY2024 operational plan category
Operating expenditure - budget FY2024 Operating revenue - budget FY2024
'l;ﬁbra_nt;_somgm_eﬁ‘. United Somerset
S6. 14 537.5M

Vitirant Somerset
50.4M

Well Planned

‘Somearset 525,90 Wel Plannad

Somerset $15.8M

.Fl"u_éimrbu_s
Somerset 55.8M

‘United Somerset

S11M
Prosperous Matural Somerset
'Snni_grﬁf-ﬁﬂrﬁ_’m $30.6M

Capital expenditure - budget FY2024

Matural Somerset
5T.6M Matural Somerset
53.7M

Capital revenue - budget FY2024

Vibrant Somerset
58.90

United Somerset

0.1
Well Planned
Somerset $10.3M
Vibrant Somerset
5480
Weil Plannad 3 Somerset

Somerset 563.1M REGIONAL COUMTIL

2023/24 Operational Plan

The focus for the Operational Plan is on planning, delivery and monitoring the relevant services and projects that will translate the strategic
themes into actions. Included within the following tables are specific activities, performance measures, targets and responsibilities for each of

the Corporate Plan Themes.

Somerset Regional Council
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Corporate Plan Theme
Corporate Plan Theme Description

NATURAL SOMERSET

A place where the natural environment, scenic beauty and rural lifestyle are valued and protected

Corporate Plan Strategy

Activity Required

Output

Community
Consultation

Measure

Department

Responsible Officer

Progress Traffic Light

Comments regarding Progress

Due for Completion

Promote the lakes, valleys, mountains, rivers and natural heritage in the

Engage with the SEQ Water to address water, landcare,

Active advocacy through relevant SEQ Water

Progress options for Comorant
Bay Café and mid-Brisbane

Office of the Mayor

X Inf I
Somerset region’s branding, marketing and development. rivercare and related issues representatives and the Board. ntorm [P WD ETEES, and aliften and CEO e
relevant matters with SEQ
Water.
- . . " . Engage with agricultural and forestry sectors via Council L X X . . Positivellnteraclio.ns ui .
Protect and utilise our economic assets including our agricultural land, T e e P S Participation via these sectors in Council Advisory T sectors in protecting and Office of the Mayor CEO
forests and other natural resources. ry. 3 P committees, such as the EDTAC and LDMG. utilising agricultural, forests and and CEO
opportunities.
natural assets
Participation in South East
Work with Council of Mayors to address forestry, landcare, Active advocacy through Council, regional Queensland (SEQ) Council of | Office of the Mayor
5 " e . Inform 3 " L CEO
rivercare and related issues organisations and Associations Mayors, in particular Resilient and CEO
Rivers
E with the C Ith and State Environment and . Positive Interactions with .
. . Where appropriate, advocacy through relevant Office of the Mayor
Water Ministers to address forestry, landcare, rivercare and L Inform Commonwealth and State CEO
B State Government Departments and Ministers - and CEO
related issues Departments and Ministers
Offsets are delivered in
Implement contemporary and practical strategies to minimise the Offset the environmental impacts of Council's Capital Works Deliver proportionate offsets as per Council's alignment with Council's Planning and
. . i~ . s X Inform . . NRMO
environmental impact of Council’s operations and facilities. Program. Offset Policy OP019. strategic environmental Development
priorities.
AEEmEgRis Stat? et edtrel (?o.v.ern.melnts"to suplport a r.ange o . P N . Adopt an Environmental levy during the 2023/24 Adoption of an environmental .
natural resource ent activities g re-for land an Enviror Levy in the Budget Inform Finance DFIN
- 3 L Budget process levy by 31 July 2023
care, riparian restoration and carbon reduction initiatives.
Take an active role in the 1ance and enh of the region’s - Lo N . Deliver projects under the Resilient Rivers initiative . - .
q q Facilitate collaborative investment with key internal and external . . Program delivery in alignment Planning and
natural resources through targeted expenditure of the environment levy and disaster recovery funding arrangements. Involve ) . X NRMO
partners with Project Plan deliverables. Development
and other resources
Deliver: Delivery of Free Tree days;
Promote and deliver community engagement activities. : F'e.e e [REgE Inform Nanon_al Tree. [_)ay;_ Inc.rease (A e NRMO
+ National Tree Day community participation in Land Development
« Land for Wildlife Program. for Wildlife
] dn:ect !nvestment SREcittniticsiciomecRne Rl Deliver the On-site Wastewater Mitigation Program. Inform P.“’g'a"T CEC i gllgnment (FEAALE) € NRMO
partnership with Seqwater. with Project Plan deliverables. Development
Maintain membership and
. q L mifl poger delivery of:
Coordinate and support regionally significant initiatives, -
ST pport regionally sig « Land for Wildlife
Support educational programs which promote the importance of T + SEQ Fire and Biodiversity .
. . L « Land for Wildlife . PR " Planning and
preserving the region’s natural features and opportunities for carbon " - y . Active participation in relevant forums. Inform Consortium NRMO
- * South East Queensland Fire and Biodiversity Consortium Development
reduction initiatives. . « Healthy Land and Water
« Healthy Land and Water (regional NRM) (regional NRM)
« Council of Mayors (SEQ) - Resilient Rivers. + Council of Mayors (SEQ) —
Resilient Rivers.
SuPp?n G nancialplanpinoolacset manager.'nem, Sl Implement and report on the progress of the outcomes of the . L . P
planning, emergency management and other Council processes through . Progression of action items identified in the flood .
) " " ' e . . _ Local Floodplain Management Plans and Overland Flow g Inform Annual progress report. Operations DOPER
a ed under: of r conditions, including bushfire studies.
a " N . Assessment Report.
risk, flooding, and climatic change.
Protect and maintain the natural assets and community through :lIr i and take 'y acti on envir | Environmental Health compliance services are ifTagiin All complaints investigated Planning and ESM
the implementation of Local Laws and environment legislation. protection complaints. provided. within specified time frames. Development
Red theii ts of i plants and animals through Council’s Council's Bi ity Plan for i plants and Implementation of the strategic actions in Sl.jccessfm ARl the Planning and
3 3 N 3 y N . Inform Biosecurity Plan strategic ESM
Biosecurity Plan — Invasive Plants and Animals. animals. Biosecurity Plan. rlenE Development
. . Prepare di and cost esti toi waste transfer
Take a long-term view of waste management issues to ensure the best f A N - q . N
. stations master plans to improve recycling opportunities, Designs prepared and costed. Inform Designs complete Operations MES
outcomes for the Somerset Region. " . "
diverting more waste streams from general landfill.
Conti to op the waste cell at Esk Landfill with i Maximise the utilisation of cell space to extend the Opera.tlon n accordance. uiy .
N ¥ Inform Environmental Protection Operations DOPER
the procedures and site based management plan life of the cell X
Agency (EPA) Licence
Ci i with neighbouring Councils on the progress of Continue to seek opportunities with neighbouring PElEFEIEN Wl ey SEREES
. . N . Inform such as SEQ Council of Mayors Operations DOPER
waste management issues Councils to improve waste management practices N
Waste Working Group.
Review and update Council's Waste Reduction and Recycling Keep abreast of recent developments and IPRETETELE Gl WESE
N Consult Reduction and Recycling Plan Operations DMO

Plan in d with ary pr

investigate options

2023-2027

Somerset Regional Council

Operational Plan
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Corporate Plan Theme
Corporate Plan Theme Description

VIBRANT SOMERSET

An integrated and welcomin

place with something for everyone

Community

Progress Traffic

D Corporate Plan Strategy Activity Required Output Consultation Measure Department Responsible Officer Light Comments regarding Progress Due for Completion
- . . . . Progression and reporting of the actions
F_ac|||tate el T e e el G et Oy Sastont fo.r e lopted Tour-lsm Strat.egy, L?WOOd contained within the Tourism Strategy and Report on progress of strategies reported | Office of the Mayor and
12|village gateways that enhance the look, feel and appeal of our :Futures Project and planned Kilcoy Revitalisation . y Involve . CEO
P e . Lowood Futures Project. Progress of Kilcoy quarterly to the EDTAC and Council CEO
individual communities. Project Foe{Fhee(T B
Revitalisation project
Implement the Arts, Culture and Heritage Plan 2023 - 2028 with {Implement adopted Arts, Culture and Heritage Plan Progression and reporting of priorities and Quarterly report on progress of action plan Corporate and
13 L X . P . . . Inform - ; N ACM
a focus on short term priorities and support of local artists. including five year action plan. actions to Council to Council Community Services
Position libraries to perform the integral role of . .
s . . . " Increase in membership, program
providing resources and programs to deliver lifelong :Develop and deliver programs for skills, Corporate and
. . I N . A q Engage attendance and better outreach " N ACM
learning and improve skills in digital, financial and technology and learning for the community e Community Services
health literacies, and living sustainably. PP
Produce high quality, engaging and stimulating . . Bl R e e, Sl Er
- " n . programs that connect and strengthen the community, | New audiences developed for local events, . X Corporate and
14|A resilient and cor creative ity " > o o Involve experiences and improved usage of » 3 ACM
enabling them to engage on multiple levels as festivals, programs and activities. e Community Services
" cultural facilities venues and spaces.
practitioner and/or consumer
Raise the awareness of local, state and federal funding AUZIEIEES i EEEEEs (5 gnjants, poSorees Opportunities promoted in arts newsletter Corporate and
L . and support through the delivery of Federal, Inform o » N ACM
opportunities and support to our local creatives. and RADF grant budget 100% allocated Community Services
State and RADF grants program
Bring practitioners to the region to support, connect :More professional development Develop community knowledge, skills and e el
15| A place distinguished by its environment and history and contextualise local arts practice and foster opportunities for local artists and creative Involve experiences and improved usage of por q ACM
. . o ety Community Services
dialogue and collaboration practitioners cultural facilities venues and spaces.
Celebrate Somerset's history through collaboration . Increased awareness of Somerset's
. s Increased number of heritage related " N Corporate and
across cultural venues, to develop diverse exhibitions y L . Engage diverse cultural heritage amongst " N ACM
. projects within the region 5 s Community Services
and programming residents and visitors
16| A growing sustainable creative sector Position region and venues for |nves.tment from state :ldentify pot_enual fundl_n_g streams and Engage Grants applled_ for and sponsorship Corpo_rate an(_i ACM
and federal government and grow private support sponsorship opportunities. opportunities developed. Community Services
o . Increase the capacity of regions events, Deliver and implement a marketing and
K a commt 1 and marketing plan that " L S L >
. . festivals and activities to attract new communication action list with a view to Corporate and
is employed across the arts and cultural portfolio to " Ny Inform A N " N ACM
t t d activiti audiences and better engage with local delivering a body of work reflective of arts Community Services
RIomotelVenisEngachvities, communities and culture strategy.
q A Subject to a business case. Increase
REVEEE FIRETED @ BUSITESS CZE0 Eben capacity of regions premier cultural venues
Ensure that the development of Somerset’s arts and staff resourcing within the Arts and Culture pacity 9 prel 3
. e A q p to include three additional part-time staff Corporate and
cultural identity is well understood and supported Department in order to provide ongoing Inform " " N ACM
the organisation support to the regions cultural venues and Pliilens 21 e Calanssyy e Gy S
across . . Somerset Civic Centre to service visitors
arts community. B " .
and professionally deliver services.
- . . . . " . Plant upgrade works undertaken at Aquatic . —
Facilitate community access to the wide range of sport and Provide the highest quality recreational sports and L ¥ Number of complaints about the swimming Corporate and
16 N . ¥ g . . N q Facilities to ensure compliance and water Inform S N » N CT™
recreational pursuits available in the Somerset region. aquatic facilities based on the resources available R - e pools availability and service Community Services
quality, and improve efficiency
Provide for the sporting and recreational needs of the Unilsiile @ eseseme: .Of el Cq_u_ncn
L . owned Sports and Recreation Facilities " Corporate and
local communities through indoor sports centres, . S Consult Report to Council ¥ Ny CTM/SRO
. L . 3 owned by Council for the prioritised Community Services
outdoor recreation facilities and swimming pools q e
development of Council facilities
Undertake feasibility research to extend the
Toogoolawah Community Gym and
Provide for the sporting and recreational needs of the :construct additional carparks that G e
local communities through indoor sports centres, compliments the overall precinct including Inform Report to Council P SRO

outdoor recreation facilities and swimming pools

the Swimming Pool, Community Gym,
Brisbane Valley Rail Trail and the
Condensery

Community Services
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Corporate Plan Theme

Corporate Plan Theme Description

VIBRANT SOMERSET

An integrated and welcomin

place with something for everyone

Community

Progress Traffic

D Corporate Plan Strategy Activity Required Output Consultation Measure Department Responsible Officer Light Comments regarding Progress Due for Completion
Provide for the sporting and recreational needs of the :Undertake an analysis for the long-term CrED e
local communities through indoor sports centres, development of the Toogoolawah Inform Report to Council P ) y CT™M
e i S — P Community Services
outdoor recreation facilities and swimming pools Swimming Pool
Undertake Stage 2 works of the Lowood
A q q Swimming Pool Refurbishment project,
HACHER (57 the_ _sportlng a"“.' [EEEELENE] ESED i including carpark refurbishments, new Works completed with minimal to no Corporate and
local communities through indoor sports centres, N . . . Inform . . . ; . CTM
td tion faciliti oy N I perimeter fencing, solar panel installation, disruption to service Community Services
outdoor recreation racilities and swimming pools grounds improvement and amenities
improvements.
Make efficient use of existing infrastructure by encouraging Review Somerset’s Local Government Infrastructure
connections to services with ample capacity and carry out any :Plan (LGIP) incorporating outcomes of infrastructure :LGIP review in accordance with statutory Commence review of LGIP review in Planning and
17 . . y . . ) L Inform j o DPAD
works as are necessary to provide the required services to the iservice standard reviews and strategic network guidelines. accordance with statutory guidelines. Development
community. planning.
(R io r.ange o recrea1.t|onal op;.)ortunme.s_ .by encour.agmg Implement externally funded infrastructure projects Implement externally funded infrastructure Percentage of externally funded Corporate and
18|the construction and operation of regional facilities for regional pa n e . Involve " 5 » N DCORP
o . based on 1l funding 1S projects infrastructure projects completed Community Services
Provide multiple recreational opportunities on Mount Develop a Master Plan for the long term Consult Master Plan for the development of Mount Corporate and cT™
Glen Rock for locals and visitors sustainably development of Mount Glen Rock Glen Rock adopted by Council Community Services
Enhance the recreation capacity of the Kilcoy Indoor ;
N . Prepare and submit a Development o .
Sports Centre to allow for increased capacity, o Development Application submitted and Corporate and
incr d gymnastics floor: nd other rtin Application for the staged redevelopment of Engage asa—" Community Services SRO
crease: 5 gy astcsiiCorSpacelancio e IS DOrNg I e Kilcoy Indoor Sports Centre PP Y
opportunities
Cpeatelelanionthellon gyt developn.\ent G Develop a master plan for the re- Master Plan for the Fernvale Sports Park Corporate and
Fernvale Sports Park to cater for growing demand and Engage " ) N CTM
T UErE development of the Fernvale Sports Park adopted by Council Community Services
Ir igate and impl 1t strategies to install Prepare.a busu_ne_ss case i e |nstallat|or_1 Grant funding applications submitted to
. A . of sustainable irrigation system/s at Council . " R Corporate and
sustainable irrigation systems at outdoor recreation . L . " Consult install sustainable irrigation systems at a " N CTM/SRO
e recreation facilities and accordingly submit . . . e Community Services
facilities 5 - minimum of one Council recreation facility
grant funding applications
Undertake an assessment of the outdoor Recruit a fixed term "Trails Officer’ to
Undertake an assessment of outdoor multi-use recreation trails available in the Somerset A Pl .
. . e . X A " perform this task and similar trail Corporate and
recreation trails within the Region, and take necessary i Region and prioritise Council development Consult . N » N TO/CTM
action to progress opportunities. of trails to increase community use and S EIHETEES [ O (e, [HEE Cammuniy SEEs
: B to be presented to EDTAC and Council
visitation
Promote and maintain a high standard of public health in the ElEte &6l
19 |community through monitoring of food handling, public health :Undertake annual food business inspection program. |Yearly inspections conducted. Involve Inspections completed. Develo gment ESM
risks and the increased awareness of good hygiene practices. B
Conduct a community awareness programs
to promote food safety and hygiene
practices for: « Food
Food business, community groups and the general businesses o Number of users who complete the online Planning and ESM
public are better informed about food safety. « Community Groups ‘I'm ALERT food safety training. Development
« Schools and the general public.
Provide free online ‘'m ALERT’ food safety
training.
" o Conduct yearly surveys in line with Survey completed. Reports submitted to Planning and
Bcdicssios oo itorndisresan Queensland Health Plans. il Queensland Health. Development =Y
Ir igate and take y actions on public Environmental Health compliance services All complaints investigated within specified Planning and
N 5 Inform q ESM
health complaints. are provided. time frames Development
Progress Greening Lowood project to . .
Progress Greening Lowood Project increase sustainability of recreation facilities Engage Feitans es ggead by Eeeillig Lenses CeeED e CEO

in Lowood.

Advisory Committee
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Corporate Plan Theme PROSPEROUS SOMERSET
Corporate Plan Theme Description A place that embraces economic opportunities
q L . Community Responsible - " .
ID Pl
Corporate Plan Strategies Activity Required Output Corn e Measure Department Officer Progress Traffic Light Comments regarding Progress Due for Completion
Impl h Touri 2021-2025 with a f . . . . 3
e e S.om.e r EEC U S.t rateg.:)y. L L 5 Uil ENEETs Implement adopted Tourism Strategy Progression and reporting of the strategies Report on progress of strategies reported quarterly to; Marketing and
20|on short-term priorities for supporting visitor attraction and . . y X L H Involve . y CEO
A including themes and strategies. contained within the Tourism Strategy. the EDTAC and Council Tourism
destination management.
Delivery of the Somerset Economic Development Strategy action {Undertake an annual scorecard review of
21 plan th.at focus on thre_e key stra'.cegles to grow the economy: the. Economlc Dev?lopmt.ant Str_ategy Annual slcorecard of actions in the Somerset Consult thery off ] Searess i Diswsihes 202, Planning and DPAD
Marketing and promotion; Planning for the future; and actions (with a major review being Economic Development Strategy. Development
Facilitating change. undertaken after 5 years).
1. Conduct an annual business visitation
program, facilitating business initiatives and
promoting regional development and
= with local busi rooardin investment opportunities. 52 businesses visited per year. ElEGn e
f t° N th ol 9 9 2. Conduct annual Somerset business forums Engage 4 forums per year. Develo gment DPAD
uture growth pians. (based around agriculture, tourism and 6 workshops per year. P
business development).
3. Deliver workshops to build local business
capacity and capability.
1. Meet with potential investors and conduits.
2. Attend industry events in targeted sectors.
Conduct business development activities 3 pn_dertake Council busmgss myestment 20 meetings per year with potential investors. Planning and DPAD / ESM /
to attract i " ¢ initiatives to encourage business investment Engage Attend 4 industry events. D A SPO
LTINS opportunities and ensure businesses are Complete 4 business improvement initiatives. P
provided with an efficient, customer focused
experience regarding necessary approvals.
.1 o PGS FRTTERHIEN 9 [respaeive Provide at least 20 information packs per year.
investors. - ;
. . Provide a case manager to at least 20 projects per
2. Provide a case manager to prospective o~
Facilitate business investment into the investors. . y year. . Planning and
3 By " . Engage Investigate options for the implementation of a DPAD
region. 3. Investigate delivery models of a planning . . . Development
concierge planning service planning concierge service.
: LS i Maintain accreditation with the Queensland Small
4. Active participation in the Queensland ) . PN
. . PR Business Friendly Councils initiative.
Small Business Friendly Councils initiative.
Continue to operate Council’s Visitor Information Centres (VICs) Malntaln. the highest standard of Visitor Unden‘ake fea;lblllty rgsearch tp create an ; Corporate ?nd
22 to the highest ible standard Information Centres based on resources engaging and interactive experience at the Consult Report to Council Community TDO
© the highest possible standards. available Kilcoy Visitor Information Centre. Services
Collaborate with regional and State tourism bodies on tourism Creation, development and distribution of an Progress of the Branding Toolkit development and Corporate and
23 i dd ,? ti ¢ Support coordinated promotional activities {Experience Somerset Branding Toolkit for use Inform delivery to operators reported quarterly to the EDTAC Community PO
Profmotoniancicesnatoniimanagement, by Somerset tourism operators and Council Services
Proactively encourage existing event Corporate and
Attract and / or encourage the event operators to relocate established events or Minimum of one new event attracting visitors held in P y
. i o Engage Community CTM /PO
relocation to the Somerset Region the development of new events within the Somerset .
. Services
Somerset Region
Compile relevant Somerset tourism data (e.g.
Provide enhanced tourism research and visitation - type, length etc. -, spend, . . ; q Corporate and
. . . N . 5 A A A Minimum of one graphically designed reports provided )
information dissemination with Somerset }occupancy rates) and disseminate information Inform N Community TDO
. N X N to Somerset tourism operators and EDTAC X
Tourism Operators in engaging formats to Somerset tourism Services
operators
Develop a new edition of the Experience
Somerset Visitor Guide for 2024-2025.
Develop new and engaging content for the Launch new edition in 2024 Sale COpEED
Experience Somerset Visitor Guide . P N 9 g 9 y Engage R " Community TDO /PO
visitor guide. Engage with tourism operators of adverts within the new edition. .
L . Services
to advertise in the guide and promote the
region as a tourism destination.
Create and promote effective economic and Corporate and
tourism opportunities through the Promotion of the Somerset throughout greater Effective Operation of the Economic Development P )
. i X . . Involve 8 . - Community CT™M
Economic Development and Tourism SEQ in a co-ordinated and considered way and Tourism Advisory Committee o -
Committee
Somerset Regional Council 10 Operational Plan
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Corporate Plan Theme
Corporate Plan Theme Description

PROSPEROUS SOMERSET

A place that embraces economic opportunities

Community

Responsible

rporate Plan Str: i ivi i ic Li i i
Corporate Plan Strategies Activity Required Output Corn e Measure Department Officer Progress Traffic Light Comments regarding Progress Due for Completion
Council take local opportunities up directly Liaising with in key bodies such as COMSEQ, LGAQ
Continue to engage and collaborate with regional, State and Utilise opportunities arising from Council |with stakeholders as appropriate. Council and ALGA about local matters to assist with .
. PR A 1 p O N " A R . " Office of the
national 'S on str; to support the develop it bt to engage and ate with continues to advocate via key bodies such as Inform advocating to government stakeholders. Direct Mavor and CEO CEO
of a diverse, strong and resilient regional economy. regional, State and national stakeholders ithe COMSEQ, LGAQ, ALGA and other engagement with relevant government stakeholders Y
forums as presented. according to resources and priorities.
Review opportunities for expanding multi-
use recreational trail development within D Liaising with key bodies such as COMSEQ, Brisbane i Corporate and
the region, such as a trail from Brisbane identif E\ - rizztisin ii,\iliativ)iess : Inform City Council, Moreton Bay Regional Council and Community CT™M
City to Fernvale and trail linkages with ying P 9 : relevant government stakeholders. Services
Moreton Bay Regional Council area.
Continue to develop infrastructure plans, taking into ST, (PR T ] (T el
v ote:tial —— row'tJh am’-j 3 ogrtunities o Region Planning Scheme, with a focus on Somerset Region Planning Scheme Version Enene Commencement of State Interest Review and public Planning and SPO
. P 9 PP economic development and business 5. 9ag consultation stages. Development
economic development. D
facilitation.
Review of: c d ) .
- Urban footprint around major towns for X . . ommence: rgwew or: X .
. N N Updated planning studies to inform and - Urban footprint around major towns for expansion of .
expansion of residential and non- N ) X . N X g Planning and
idential devel t influence both regional plan and planning Inform residential and non-residential development Development SPO
reCS| e |a. deve .orillner:i ilabili scheme reviews. - Current industrial land availability, demand and P
- Current industrial land avail a_ _| ity, supply opportunities.
demand and supply opportunities.
IReEmiien ol e leeliesizs| itz dmm EiiEar iﬁz;gnlzztlgi:cfz( egttrzgt]s?::m: rF-{evitalisation Project
Develop centre improvement strategies for ito undertake following actions: X p Y . P ) J.
. . . " that is developed collaboratively with the community .
each of Somerset's major towns (a) Delivery of a Kilcoy Streetscape : Planning and DPAD / SPO/
I tary to th i h ter of |Revitalisation Project flie )l BEfiess, Development ESM
S encarviolelunigelcnaracieno Ject. Engagement with Lowood community on P
the town. (b) Commenced delivery of the Lowood X .
implementation of Lowood Futures Strategy and
Futures Strategy.
Stage 1 commencement.
Id?m.'f.y UB D cataly.st CHELHIIRG L PSS r)eeds an.d Identify and make application for external {External funding /subsidy for capital works are ’ .
priorities and prepare business cases to support project funding . . et Inform Percentage of capital works funded externally Finance DFIN
- " N funding/subsidy maximised.
applications to State and Federal Government funding bodies.
Pro-actively develop Council partnerships with local industry, Create and promote effective economic and
community and government agency stakeholders to provide a tourism opportunities through the Promotion of the Somerset throughout greater ehe Effective Operation of the Economic Development Office of the CEO
unifying voice for the Somerset region when lobbying State and {Economic Development and Tourism SEQ in a co-ordinated and considered way and Tourism Advisory Committee Mayor and CEO
Federal Governments on key economic or infrastructure issues. {Advisory Committee
- Increase number of Somerset operators utilising
Increase operator engagement with Council (UL
Implement the Somerset Tourism Strategy 2021-2025 with a focus . p 9ag u - Increase operator involvement in the BoQE programi Corporate and
P A A . " " . and the industry as a whole through TN )
on short-term priorities for supporting visitor attraction and Build Local Tourism Partnerships ! N Engage - Increased number of operators participating in SEQ Community TDO
L mentoring and tourism development . ;
destination management. Food trails network - Implement Services
programs. . :
Somerset tourism development programs tailored to
our region
. _ . . Uniizle @ _comprehensuve ViEliey Report to Council outlining current situation, market Corporate and
Investigate Visitor Accommodation options {accommodation study of current ” . y )
) N g " Engage needs and opportunities for accommodation providers Community TDO
for the region accommodation offerings and opportunities N . .
" 8 ) in the region Services
available in the region.
Undertake an annual review of strategy
implementation priorities to: renew
q q commitment to on-going priority initiatives; Corporate and
g?dtertakr ar: AnnutaIt_Rev;e\_M c.ttf.Tourlsm and identify and commit to new opportunities - Consult Report to EDTAC and Council Community CT™M
faiegyimpiementationiynonncs including those which capitalise on the 2032 Services

Olympic Games - as circumstances and
resources warrant
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Corporate Plan Theme WELL PLANNED SOMERSET
Corporate Plan Theme Description A place where planning and design look to the future
ID Corporate Plan Strategies Activity Required Output Community Consultation Measure Department Responsible Officer | Progress Traffic Light Comments regarding Progress Due for Completion
Apply a planned _approach o roadwt?rks and.dralnage o Develop a five (5) year road reseal program for Percentage of network resealed per
ensure all roads in the Somerset region receive . .
29 A . 5 . the sealed road network based on age, Multi year reseal program. Inform year Operations MES
appropriate maintenance in a structured, timely and " .
i condition and demand. *Program completed on time.
efficient way.
Develop an asset condition inspection Percentage of programmed
program for roads, stormwater and pathway Asset inspection program. Inform . g prog Operations DOPER
3 inspections completed.
assets based on asset hierarchy.
Re.vu.ev.v un.sealed o) mamtenance. Updated practices and program of works. Inform Compliance with Intervention Levels Operations WM
prioritisation methodology and practices.
s:a\::\::versoadsme peostatonimenagement Updated practices and program of works. Inform Compliance with Intervention Levels Operations WM
Matc_h oty T EIEng anc_l ;_Jrowsnons o (‘:ouncﬂ Define service standards for roads, vegetation X
services to the costs of providing those services, 5 - R . Service Standard Presented to .
30 . P " management and pedestrian facilities within Documented service standards. Consult " X Operations DOPER
particularly the costs of maintaining and constructing s Council for adoption
. existing budget levels.
infrastructure.
Program various phases of the projects and Undertake capital works program for roadworks and Completion of time and budget within .
s . . g . Inform A Operations WM
achieve completion on time, drainage projects resource and weather limitations.
Deliver RMPC contract to achieve agreed . . Successful negotiation and delivery
N Reports and recommendations are provided to
outcomes as determined by the State, . . N of the RMPC. .
" Department Main Roads in accordance with Inform A Operations WM
provide feedback to Department of Transport " X Feedback to DTMR strategic plans
g Council's stewardship role :
and Main Roads Programs and Plans. and programs as required.
Develop and maintain a four year works
program for the Northern South East Delivery of Transport Infrastructure
Queensland Regional Road Transport Group Active participation in the NSEQ RRTG Collaborate Development Scheme (TIDS) Operations MES
(NSEQ RRTG) and implementation of the program
program as approved by the NSEQ RRTG
Mal.ntam a r.egl?[\al ap.proach © plar.mmg e f:lellver Assist community to participate in road and S X Level of participation of Traffic and
regionally significant infrastructure in a coordinated ¥ . Facilitative process through Traffic and Safety q A q
31 . . traffic management and community /road X X X Inform Safety Advisory Committee(TSAC) Operations DOPER
manner with other local government authorities and PP Advisory Committee meetings B
" safety initiatives and outcomes implemented
State Government agencies.
Continued participation in the Somerset Progress the detailed or alternative business case Bt i Leals ar SR hERes
Lockyer Water Collaborative to progress and via the Somerset Lockyer Water collaborative, P Y, " Office of the CEO and
. . ) " H Inform Water Collaborative according to CEO
influence a water security project for farmers, taking the next steps to influence governments to - the Mayor
" L N N " resources and priorities
enabling and sustaining food production. fund this vital project.
Inform Council and the community about Council and the Community are informed about Ty .
. . ) B Participation in Council of Mayors
elements of regional state and national land regional, state and national land use and X Office of the CEO and
. N X Inform and LGAQ according to resources CEO
use and development plans and strategies development plans and strategies which are S the Mayor
. ; q and priorities
which are relevant to the Somerset Region relevant to the Somerset Region
PP . Council is represented on
Parhcnpatlon slocaiantiegionalioiumsanc Participation in local and regional forums Collaborate appropriate groups including: Council Ciiitee eifiiie GO e CEO
strategies the Mayor
of Mayors
Attend meetings for key issues and
Attend local meetings of business community . . updates; Office of the CEO and
o Input provided at meetings as requested Inform . . CEO
and government organisations Streamline arrangements by using the Mayor
inter-agency groups and forums
Identify the region's catalyst enabling
B Lo D Sl I E e nallinding S be Iy ror CapialworkTars Number of business cases per year. | .o o the CEQ and | CEO / DFIN / DOPER
cases to support project funding applications L Inform Percentage of capital works funded
) maximised. the Mayor / DPAD
to State and Federal Government funding externally.
bodies.
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Corporate Plan Theme
Corporate Plan Theme Description

WELL PLANNED SOMERSET

A place where planning and design look to the future

33

36

ID Corporate Plan Strategies Activity Required Output Community Consultation Measure Department Responsible Officer | Progress Traffic Light Comments regarding Progress Due for Completion
Utilise all available funding and revenue raising . . " .
) N L Draft budget resolutions that meet legal and Sustainable budget to be adopted by Council by 31 Sustainable budget to be adopted by .
32 imechanisms as appropriate to maintain assets and A Consult . Finance DFIN
; n 5 other requirements July each year Council by 31 July 2023
deliver Council services.
Draft budget resolutions that meet legal and A differential rating system favouring certain classes Inform Sustainable budget to be adopted by Finance DFIN
other requirements for relevant rate or charge of land will be maintained Council by 31 July 2023
Draft budget resolutions that meet legal and Special charges are included in the draft budget to Sustainable budget to be adopted by X
A . Inform ; Finance DFIN
other requirements for relevant rate or charge | recover relevant costs from specified land owners. Council by 31 July 2023
Develop a rolling ten-year financial plan incorporating
forecast rates arjd'charges requirements, debt Ievels., Review and update asset management plans. Review and update the Footpath asset management e Adoption by Council Operations MES
grants and subsidies, and current and proposed capital plan.
and operating costs.
Ten year financial plan prepared by 31 July Ten year financial plan prepared by
each year to enable approval of any new loans Ten (10) year financial plan Inform 31 July 2023 to enable approval of Finance DFIN
if required any new loans if required
Provide an active and responsive suite of development
adement .serwces (D D (RS (T Continue to participate in the program for Development application tracking system available Software system installed and Corporate and
34 {Scheme remains contemporary and relevant to the . . . N Inform L N X ISM
L L electronic development application tracking to users on line maintained Community Services
communities it serves, and development applications
are determined in a timely manner.
Maintain development services and Development applications processed within Appllcatlop processing ’ep°“Ted 1S Planning and
lications are prt d in a timely manner. statutory timeframes aiony Cure) @ & relily Pk Development SR
BPRECILONSIICIPIOCCSEE 2 Smannet. i ) Positive community feedback. P
Proactive development assessment . . X Improved regulatory compliance of n
. Inspection programs undertaken in accordance with Planning and
compliance programs for poultry farms and X Engage all approved poultry farms and SPO
S agreed timeframes. S X Development
extractive industry. extractive industries.
Investigate and take action on complaints . _— . . s . oy A
related to planning, bullding and plumbing Planning, building and' plumbing services are e All complallnlts |n.vest|gated within Planning and SPO / SBC
provided. specified timeframes. Development
matters.
Maintain building and plumbing services and :Building and plumbing applications processed within i Application processing reported to Planning and SBC
application processing in a timely manner. statutory timeframes. Council on a monthly basis. Development
D €l Gt Tl CREm SFEED ELEEs I QRS 1D Identify gaps between Parks DSS and existin Audit of all parks and recreational
35 irecreational facilities that are safe and meet the needs of 1y gap 9 Inform long term capital works program. Inform P . Operations MES
q P " park infrastructure open space against DSS.
residents and visitors to the region.
Develop flood mitigation plans to enable improved exelcrllenslienpicapialwerslpioaan
p_ . g. P P! based on recommendations of various flood Integrated catchment plan released to public. Inform Adoption by Council Operations DMO
forecasting, immunity and development control. y
and overland flow studies.
Provide an efficient and effective response to disasters |Conduct disaster exercises to review and Act as control authority for threat of flood, cyclone, - .
. . . . . . . L A A minimum of 1 mock exercise .
37 iand major emergencies in the region, incorporating improve LDMG functions and communication | storm and earthquake as per Disaster Management Involve i Se— Operations DMO
resilience, where possible, to mitigate ongoing effects. with MESG Plan. P ’
Provide support to control authority for Matters discussed at Local Disaster Management kD Quarterly LDMG mestings are held OpEEEs DMO

disaster events.

Group (LDMG) meetings
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Corporate Plan Theme
Corporate Plan Theme Description

UNITED SOMERSET

An active place which values participation

Corporate Plan Strategies

Activity Required

Output

Community
Consultation

Measure

Department

Responsible Officer

Progress Traffic
Light

Comments regarding Progress

Due for Completion

Deliver efficient and effective customer services to

Records system is maintained in accordance with

Records are maintained

Corporate and

Al TS G S e Ieglslat!ve requirements and Council's Records Capture and maintain appropriate Corporate memory Inform reliably and securely. Community Services RTL
Strategic Plan
Maintain a reporting system to ensure Council . Management reports on
P ) er s Increase in percentage of response to correspondence . Corporate and
maintains responses to community requests within g . Inform correspondence activity are y 3 RTL
N . within set timeframes . Community Services
applicable timeframes produced fortnightly
Continue to provide online eservices including eservices property information and mapping available to T eservices available and Corporate and ISM
property information and mapping users on line maintained Community Services
. Promote a customer focused team where positive
Promote customer service throughout the . N N " . .
T (e () TR G Cap interactions are recognised and valued while treating Consult Monthly Customer Service | Human Resources and csc
gt' d tai bl: y ¢ complaints fairly in an accountable manner to improve report. Customer Service
continuous and sustainable improvement service delivery.
Promote the Queensland Government Agency Continuation of funding to ENEED) EEsaIeEs 66
services available at the Lowood Customer Service Provision of services provided at Lowood QGAP agency. Inform maintain QGAP services to the N CsC
¥ Customer Service
Centre Somerset community.
Ensure efficiencies within customer service Review systems and processes to ensure we are best i Continuous review of Human Resources and csc
processes and systems. meeting the needs of our customers processes and systems Customer Service
s s - b Utilise the consultation and collaboration program with
Provide appropriate opportunities for community . . N " "
. h . . Develop youth consultation framework for projects, !Somerset secondary schools to increase opportunities Increased positive youth Corporate and
involvement, participation and input to Council R " " . Engage 5 3 : , " 5 YCDO
. . . . programs and new initiatives for engagement to help inform Councils understanding of interactions with Council Community Services
planning and decision-making.
youth needs.
. e . . Council Advisory Committees to be utilised as an Opportunities to be provided in
Alongside specific consultation for projects etc k " . ¥ )
(have your say) utilise existing advisory committees opportunity to engage and seek feedback from key Ero Council Advisory Committees | Office of the Mayor and CEO
you ) ﬁ ku 3 9 v . stakeholders as Council business as appropriate to the 929 to seek feedback from CEO
to with key ity representation. Commities members
Continue to provide online community engagement ;Community engagement available online via Have Your e Have Your Say available and Corporate and ISM
via Have Your Say Say maintained Community Services
RETED aw?renes_s wnthln_ the) commumty.of the r?f‘ge Implement the Youth Engagement strategy including Youlth havg RETCEES| QEReiiliEs aqd CERERY D Increased positive community
of Council services available, encouraging positive s participate in the development and delivery of programs, N Corporate and
. . y the development of a program of activities and a e A o Involve engagement in programs, ¥ N YCDO
interactions for community members when f d d t activities and projects and have increased awareness of T AT e Community Services
accessing services. OCESOniacyOcacy e SLPRS those currently available (22K
Y] n N . P . 5 o 5 . Short list of priority actions for
Develop priorities for action from themes identified !Priority actions are identified through consultation with ) . Corporate and
in the Somerset Social Plan Interagency partners Consut (it periEEl FEm Community Services EBS
agreed upon
Develop the Toogool h G y Centre
incorporating a new Toogoolawah library, wellness
hub including rooms for visiting health
ub i .u 'ng - v '.I. g . Seek funding for the construction of the Toogoolawah Attract at least 50% capital
professionals and visitor facilities for Brisbane . y " Corporate and
Valley Rail Trail U l to health Gateway Centre consistent with Development Approval Engage funding for Toogoolawah Community Services DFIN
CUETREN U BEEED [ TENO EEEED UL (el pygprvs Gateway Centre construction Y
and education services in a statistically under-
served, low income community with poor health and
education indicators and limited transport options.
Create a multi-sectorial action group to progress Form action group from expressions of interest with VIS G (REEREES are TR Corporate and
R A Trif . Involve and lead to a sustainable . N CDC
actions identified in the Somerset Social Plan. agreed terms of reference . Community Services
action group
Somerset Social Plan action group commences Improved community wellbeing Corporate and
working on highest priority projects which match Selected action items are progressed Collaborate through the development of CommEnit - CDC
their skills, interests and capabilities specific actions Y
Somerset residents are better
Enhance and build upon existing recovery services |Organise community activities to inform residents of i connected to their community Corporate and CRRO

and initiatives according to feedback expressed.

recovery services and resources .

and the services which are
available to assist them.

Community Services
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Corporate Plan Theme
Corporate Plan Theme Description

UNITED SOMERSET

An active place which values participation

Corporate Plan Strategies

Activity Required

Output

Community
Consultation

Measure

Department

Responsible Officer

Progress Traffic
Light

Comments regarding Progress

Due for Completion

Enable emergency preparedness in community with

Somerset residents with diverse needs are more

More Somerset residents have
prepared their own disaster

Corporate and

a specific focus on those with unique needs such as prepared for future disasters Engage readiness plans and have Gy SeRiEEs CRRO
those living with a disability or with disadvantage. ’ better understanding of their
own risks.
More residents have improved
Provide resources which are easily accessible to Assemble appropriate information and resources for the access to response and
) . A 5 B 5 5 . Corporate and
community and which foster an awareness of various groups in the Somerset region and have them Inform recovery information that will y . CRRO
. N N " § . N N . . Community Services
disaster recovery in the Somerset Region. readily available with multiple modes of access. assist residents during and
after a disaster.
A " . . . Review and improve information provided via Council Caum] webS|_te Uiaitiiztl e Corporate and
Raise awareness of Council services via website f Inform structure refined based on . . ISM
website ) Community Services
analytics
Inspection program is delivered
Conduct an ongoing compliance program for dogs :Delivery of a proactive compliance program for dog n "”? vl e Planning and
d ki | th i kennels is provided iiteme UElEmES, Development =5
anclsennesiaciosstclegion P : Compliance with conditions of P!
approval.
All complaints investigated
q q n Animal monitoring and regulatory services are provided. within specified timeframes. X
Investigate and take action on animal control N X . " . Planning and
laint d Jat li th Review of relevant animal management and keeping Inform Delivery of the Animal D ESM
complaints and regulatory compliance matters. subordinate local laws. Subordinate Local Law Project. P
Encourage responsible pet ownership by providing: Number of valid complaints
« accurate and timey responses to all queries IS (EETamEES:
o " ) Effective animal monitoring and control services are Number of articles published. Planning and
concerning animal ownership 2 Inform o P ESM
. rel ¢ inf ti c " bsit al provided. Website information is relevant Development
relevant information on Council's website, socia and up to date. Community
media and administration facilities. feedback.
Number of public meetings
Conduct_puf)llc consult_atu.)n mee!lr.‘gs. Siimpcitant Better informed community and Council Consult ol _and numt?er.o.f All Directors DCORP
community issues and invite submissions advertisements inviting
submissions
Well informed customers.
Produce contemporary development assessment " . . - . .
. : s . Accessible and contemporary information on Council's Community feedback. Planning and
and planning scheme information incorporating . B " Inform SPO
! t legislati d poli website and other mediums as required. Numbers of counter and Development
relevant legislation and policy. telophone enquiries.
LETEER (.:ouncl_l SITEIET ) CEETEeD ef:fectlvely Maintain and update Council's fleet in accordance - . Extent of plant usage. Cost of .
and efficiently, in order to meet the service level ) PR Efficient and effective Fleet Management Inform . Ry Operations WM
o n with budgeting limits. maintenance per plant item.
obligations to the community.
Installation completed of
Investigate the use of technology to enhance Council; Technology solutions performing efficiently and computer hardware and Corporate and
. Inform N . . N ISM
processes effectively. software as defined in the Community Services
budget
. . L . . X . Obtain unqualified audit
Maintain systems and prepare reports that meet the iAchieve unqualified audit certificate for annual financial N "
. . . Inform certificate by 31 October each Finance DFIN
legal and accounting requirements in full statements .
Demonstrate to external auditors that a risk . . . Mo é.IUd't commen! eceiiedly
3 A - A risk management framework and risk register are relation to non-maintenance of 3
management framework and risk register is in place P Inform 3 Finance DFIN
ior t dit certificati maintained. a risk management framework
prior to audit certification. and risk register
Commit to education, continuous learning and skills | Provide considered, professional guidance and . L Number of workshops, X
development for Councillors and empl to keep | training to assist Councillors in in performing their | oe2sed knowledge on relevant issues and legislative Inform seminars and conferences | Orne Of the CEO and CEO
eve 0’_’ ent for Louncitiors a ) employees to keep iira . g fo assist Gouncillors perto g the changes. Enable effective streamlined decision-making Mayor
pace with changes and current issues. duties attended.
Provide Councillors with sufficient resources to . ) . Councillors satisfaction with | Office of the CEO and
. Councillors equipped to perform role effectively. Involve L CEO
perform their role. resource provisions Mayor
Communication with employees and Councillors on
Implement and maintain corporate communications irelevant issues delivered through various means with a e Number of formal Human Resources and DHRCS

with all employees and Councillors.

view to add improvements through technological
advances.

communications issued.

Customer Service
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Corporate Plan Theme
Corporate Plan Theme Description

UNITED SOMERSET

An active place which values participation

Corporate Plan Strategies

Activity Required

Output

Community
Consultation

Measure

Department

Responsible Officer

Progress Traffic
Light

Comments regarding Progress

Due for Completion

Provide training for all new employees upon
commencement to enhance Council's commitment to

Provide all new employees with formal induction training

Monthly on-boarding

Human Resources and

continuous learning and skills development f:g‘i;:r?_.;(::m" PIEEEEEs, (eliEls e ZgHED iche procedures conducted. Customer Service DIAIREE
opportunities. .
Promote study assistance policy and encourage staff . .
. . Enhanced staff professional development and career Number of study assistance { Human Resources and
to embrace continued learning and development L o L Involve L N DHRCS
L . path opportunities within the organisation. applications approved. Customer Service
opportunities through approved formal studies.
Whole of organisation team
Develop an empowered workforce to maximise Promote the core team values contained within the building event. Active Office of the CEO and
workplace productivity and efficiency supported by {Corporate Plan to enable a unified productive Employees embracing the team values Involve engagement and messaging Mayor CEO
sound human resource management practices. organisation with staff. Included in
onboarding of new staff.
Contlnue.d LG UL and. d.evelopment of Policies and procedures reviewed, developed and Policies and procedures Human Resources and
standardised Human Resources policies and " . Involve . N DHRCS
presented to Council for adoption. accepted by Council. Customer Service
procedures
Enhance recruitment practices with an aim to Continual review and improvement of recruitment, Mea§ured i |mpr0vled Human Resources and
- - . - . 3 . Involve recruitment and retention N DHRCS
maximise organisational productivity and efficiency. {onboarding and retention practices. rates Customer Service
Continued advocacy for external government Op.poﬁun.mes sources anq EepIEERIE SUBMIEE foy Number of successful Human Resources and
T e G T D G T e e e traineeship, apprenticeship and other relevant labour Inform applications Customer Service DHRCS
unding for relevant labour market programs market programs. ppl
Enhance and enable Council's performance Coordination of annual performance appraisal process Performance appraisals Human Resources and
Involve N DHRCS
development system. for all employees. conducted annually. Customer Service
" . Satisfactory results of external
Implementation of strategic initiatives and key Safeﬁ /L G Syst.em (i @A Wil (42 WHS audits completed on
roiects to support safety performance requirements of Occupational Health and Safety Involve Councils Safet Human Resources and WHS
_p g tpp thy P isati Management Systems AS/NZS 4801 and ISO 45001, Management S s:t/em Customer Service
Improvementsiaciossiiolonganisaton complies to legislation and Local Government Workcare 9 4
Continued improvement and development of WHS . - P lieves V.VHS Managgment
e T e e WHS system that improves efficiency, simplicity, o system that is more efficient forj Human Resources and WHS
Y ”ug Z involvement and understanding. the end user to find WHS Customer Service
gecessiiclaiiSte information and forms.
WHS document review is
Provision of staff access to relevant WHS policies, Reviewed WHS Policy and documentation content, with SliElEel, MEEEUTEE D
q E K AS/NZS 4801, ISO 45001 and | Human Resources and
current reporting and other relevant WHS approved and current versions available on the WHS Inform A ) N WHS
Documentation Tiftenr legislation. Latest versions of Customer Service
: WHS documents are available
on the intranet
Staff are consulted and have opportunity to express :Review the established consultation processes to ensure a%;:f:ai?gz:; (;?grseu;tsvt:&?n T ——
views and contribute on WHS processes and tasks they are embedded, consistent and reasonable to Consult WHS

that affect their Health and Safety

capture a suitable cross-section of staff

document management
system
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Corporate Plan Theme
Corporate Plan Theme Description

UNITED SOMERSET

An active place which values participation

Corporate Plan Strategies

Activity Required

Output

Community
Consultation

Measure

Department

Responsible Officer

Progress Traffic
Light

Comments regarding Progress

Due for Completion

Commit to WHS education, continuous learning and

Al staff provided with a determined WHS training and

Proactive planning of WHS

Human Resources and

: i ) " X Consult specific training needs at every ) WHS
skills development for staff induction to meet WHS compliance requirements STVl R EES Sl Customer Service
Advocate to all levels of government and relevant X . . . - Report to Council
5 - Research alternative education solutions for disengaged
industry leaders for the provision and enhancement . . . . . " § . - Increased stakeholder
T N o T A e e, [ Research alternative education options for the and at risk students, including options for alternative Consult A P - Corporate and cDC / YCDO
p.p P o § Region vocational training opportunities that may be supported N ; Community Services
best interests of the communities of the Somerset s EalveEtcrl options available to Somerset
region. Youth
. . . Facilitate an analysis to determine the housing need of Report to Council on the
Research social and community housing need for - y - N Corporate and
; older persons, person living with a disability and the need Consult housing needs of target groups ¥ N CDC
the Region g o Community Services
for emergency accommodation. withing Somerset
DevprOP partrfershlps it othe_r cc.)mmunlty recovery Collaborate with other agencies to provide resources Somerse_t IRESalzlES el
services and improve communication between . ; Lo community groups have Corporate and
1t networks for the benefit of and grant funding for community groups and individuals Consult s, A S Community Services CRRO
LSS suP?o IS S AIDLEITE 1 in the Somerset region to achieve identified goals. pro\ Y
Somerset residents. opportunities and resources.
D_evel.op an a.nn.u.al advocacy camp_algn ot Completed advocacy campaign disseminated to relevant Media and stakeholder Office of the CEO and
highlights priorities and region-building Engage s CMM / DPAD
. State and Federal Governments stakeholders. recognition. Mayor
infrastructure.
Progress options for Cormorant Bay Café
redevel dam access for sporting activities . Positive interactions with Office of the CEO and
b ; EO / DPAD /CTM
and mid-Brisbane River public use areas, and other gDISCECORDCINe Engage Seqwater and the community. Mayor CECU e
relevant matters with Seqwater.
Ad\{ance legacy opportumm_as opthe Somer.set Proactive participation and engagement in the CoMSEQ Opportunities for Somerset | Office of the CEO and
region from the 2032 Olympic and Paralympic Engage N ) CEO /DPAD
Games and other legacy forums. clearly articulated and defined. Mayor
Advocate for improved telecommunications, digital Collaborate with relevant agencies on funding and Positive interactions with Office of the CEO and
and NBN services to Somerset's townships and infrastructure delivery opportunities for the Somerset Engage relevant agencies and projects Mayor CEO /DPAD / DCORP / ISM
along major transport networks. region. delivered.
q . . Positive engagement with 9
f:ontmued a_dvocacy fogbrlvateletication Private education investment in Fernvale. Engage education providers and peak Giiies @i GO s CEO / DPAD / DCORP
investment in Fernvale. bodies Mayor
Engage with various government and indust (D (MEEHEE LS SIED et e o \Az)e::ilr?pa:f: I; ;?:Si(iil
r: gs and leaders tg enhance services andry LA (IR SINeh) £ U GOl 30 e i) pIafeis Inform ro'ectg gMeeF:in S helz with Clitn €D G0 E CEO
_g up . . and LGAQ supported initiatives. Engage with heads of proj N 9 Mayor
MR D (e R e e Eom iy nees State Departments to enable local matters to be heard Kepaienillieacskotioes]
) matters
g;:::::e: :::Ie?l;::':t'l;:les;aer:;e:‘s:rl‘psov‘::::‘:::n tand Utilise Council Advisory Committees to work in Encourage participation of the region's business, non- Ma;::e:irosnrzlsszd, (:fi?;seei’/i:nd Office of the CEO and
) g N -9 e partnership with the region's business, non- government and community based organisations in Involve X pprop! - CEO
community-based organisations to ensure a unified e e S BT Council Advisory committees business and community Mayor
approach to national, state and regional advocacy. g Yy 9 representatives
Work with consultants to develop a social plan and Encourage participation by the community so residents Items raised discussed and o Y e
once accepted by Council commence implementing ihave an opportunity to share their thoughts and Involve incorporated into the social CommSnit Services CDC
actions and recommendations aspirations on selected issues plan where practicable Y
; . Agencies, government
Engage with relevant agencies, government .
N . departments and services are Corporate and
departments and services to progress recommendations Involve CDC

and actions

made aware of the
recommendations and actions

Community Services
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